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ACADEMIC REGULATIONS 

www.pcc.edu/about/catalog/academic_regs.pdf

GRADING GUIDELINES
Effective Winter term 2010, a new grading policy will be imple-
mented. For current guidelines, please visit the following website: 
www.pcc.edu/resources/academic/standards-practices/Aca-
demicStandardsandPractices-GradingGuidelines.html

STANDARDS FOR STUDENT  
ACADEMIC PROGRESS
Portland Community College is open to any citizen of the PCC dis-
trict who can benefit from the instruction offered. Students who are 
not making satisfactory progress will be provided with counseling, 
academic advising, and instruction. These services will be aimed 
at maximizing opportunities for students to benefit from their learn-
ing experience at PCC.

Any individual may be denied admission or continued admission 
if the appropriate college procedure indicates that the individual 
cannot benefit from the instruction desired. The procedure may be 
based on, but is not limited to, an evaluation of educational experi-
ences, work history or appropriate testing.

ACADEMIC STANDARDS AND STUDENT  
PROGRESS POLICY
1.	 Students enrolling for a degree, certificate or diploma must 

achieve Satisfactory Academic Progress; i.e., must achieve a 
minimum 2.00 GPA.

2.	 Student failing to achieve satisfactory progress shall be 
assisted by program faculty or student development staff. 
Progress interventions will be as follows:

Academic Alert—At the end of the first term of unsatisfactory 
progress, students will be notified that they are in academic 
alert status. They will be encouraged to seek assistance to 
prevent a recurrence of the problem.
Academic Probation—At the end of the second consecutive 
term of unsatisfactory progress, students will be notified that 
they have been placed on academic probationary status. 
They will not be allowed to register without the permission of 
an academic advisor, counselor, or program faculty member.
Academic Suspension—At the end of the third consecutive 
term of unsatisfactory progress, students will be notified that 
they are suspended from the institution for one year.

3.	 In addition, students are expected to complete at least half 
of all credits attempted. Currently enrolled, degree-seeking 
students who: a) attempted 24 or more credits during the pre-
vious academic year and b) failed to complete 50% of those 
credits will be identified annually. Those students will receive 
information about college resources and assistance from the 
dean of student development. No sanctions will be imposed.

TRANSFER CREDIT STANDARDS
Credits from other institutions may be accepted toward degree 
requirements if they were completed at a fully accredited college 
or university.

For degree-seeking students the college evaluates coursework for 
all Lower Division Collegiate (LDC) classes from regionally accred-
ited institutions where grades of A, B, C, or P/S (Pass/Satisfactory) 
were earned. P/S grades are only transferable if the transferring in-
stitution awarded that grade for C or higher. If a D was considered 
P/S, it is not transferable. If you are unsure what constitutes LDC 
coursework see the appropriate section of the catalog. Transfer 
GPA is not included in the overall GPA on PCC transcripts.

For non-degree seeking students the college evaluates all course-
work needed to satisfy PCC’s Standard Prerequisites, as well 
as commonly used preparatory coursework in other subject ar-
eas (e.g. Biology). Non-degree seeking students will not receive 
any notification when this occurs, as the majority of their transfer 
coursework will not be evaluated.

To request evaluation of your transfer credits, complete and sub-
mit the Transfer Credit Evaluation Request form. You must be a 
current credit PCC student to request a transfer credit evaluation. 
Submit this form only after you have requested official transcripts 
from all schools where you have transfer coursework; your evalu-
ation cannot be completed until we have received all of your tran-
scripts. Transfer evaluations may take up to 1 month to complete 
depending on the volume of requests.

All transcripts received by the Student Records Office become 
the property of PCC. The Student Records Office will not provide 
copies of transcripts from other institutions. The Student Records 
Office is responsible for determining acceptance of transfer work 
to meet college requirements. Students should plan to meet with 
a department chair or advisor to review program requirements.

In order to receive credit toward a Portland Community College 
certificate or degree, it is the responsibility of each student with 
transcripts (credits) from international schools to have them trans-
lated (if necessary) and evaluated course by course by a service 
that is a member of the National Association of Credential Evalua-
tion Services. Further information can be found at: www.naces.org 
by clicking on “Current Members” for a listing of service providers.

Student Records
Portland Community College 
P.O. Box 19000 
Portland, Oregon 97280

NON-TRADITIONAL CREDIT 
In all cases of non-traditional credit, a student must have an estab-
lished PCC transcript before the credit can be recorded. Non-tra-
ditional credit may not be used to establish the residency require-
ment. Students must submit a Non-Traditional Credit form to the 
Student Records Office and pay a non-refundable $10 fee. The 
Non-Traditional Credit form can be found on the Student Records 
website or picked up at the Student Records Office. After evalu-
ation the non-traditional credit will be recorded on the student’s 
transcript. A maximum of 45 credit hour may be recorded through 
this process.

PCC will evaluate any of the following learning experiences for 
credit: Advanced Placement, College Level Entrance Examination 
Program (CLEP), Military Service Credit and coursework at non-
accredited institutions.
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ADVANCED PLACEMENT 
Students who have taken college level courses in high school un-
der the Advanced Placement Program may receive college credit 
pending official copies of test results. Credit awarded will vary 
based on scores received. To request a copy of Advanced Place-
ment courses to be sent to PCC, contact the Advanced Place-
ment Program. This information can be found at the address listed 
below or the following website: www.collegeboard.com/testing/.

Advanced Placement Program 
PO Box 6671  
Princeton, NJ 08541-6671  
1-888-225-5427

COLLEGE LEVEL ENTRANCE EXAMINATION 
PROGRAM (CLEP) 
Students enrolled at PCC may receive credit for certain college 
courses by submitting official scores from the College Level En-
trance Examination Program (CLEP). PCC accepts CLEP scores 
for some, but not all, subject areas. Credit is given for a minimum 
score of 50. CLEP credit is not given for English language or for-
eign languages. For a list of exams accepted by PCC and credit 
received please see http://www.pcc.edu/resources/student-re-
cords/credit-acceptance.html

Further information on how and where CLEP exams may be taken 
can be found at the address listed below or the following website: 
www.collegeboard.com/testing/.

CLEP – Transcript Services 
PO Box 6600  
Princeton, NJ 08541-6600  
1-800-257-9558

MILITARY SERVICE CREDIT 
PCC equivalencies may be granted for formal military courses af-
ter careful evaluation of transcripts, records and information pro-
vided in the “Guide to the Educational Experiences in the Armed 
Services.” Block credit is not granted and only the subject areas 
taught by PCC will be considered. Contact the Student Records 
Office for details.

MILITARY SERVICE PHYSICAL  EDUCATION CREDIT 

Two hours of credit may be granted for military training. 

A copy of the DD 214 is required.

COURSE WORK AT NON-ACCREDITED  
INSTITUTIONS 
Credit may be granted for course work completed at training sites 
other than those listed in the “Transfer Credit Practices Directory” 
published by the American Association of Collegiate Registrars 
and Admissions Officers. Examples include hospitals, banks, cor-
porations, business schools, etc.

Students must furnish detailed training records, course outlines 
and, whenever possible, transcripts. Individual departments will 
evaluate and assign PCC equivalencies. A maximum of 45 credit 
hours may be recorded through this process. Only those subject 
areas taught by PCC will be considered. Contact the Student Re-
cords Office for details. Course work evaluated from non-accred-
ited institutions is not generally acceptable in meeting the require-
ments for an AAOT degree.

Students may submit a Non-Traditional Credit form based on pre-
vious course work in order to:

1.	 Substitute course work to meet General Education require-
ments, and

2.	 Substitute course work to meet degree and/or certificate 
requirements. Petitions are submitted  to the Student  
Records Office.

Keep in mind, no student may graduate with less than the required 
number of credits. Credit may be given for equal course work, but 
it may not be waived.

HONOR RECOGNITION

HONOR ROLL

The College will recognize academic excellence in students who 
have earned a 3.25 or higher GPA in a given term on a minimum of 
six graded credits, excluding pass/no pass, in a given term. The 
following honors will be awarded:

Honor’s List: 3.25–3.49 

Dean’s List: 3.50–3.74

President’s List: 3.75–4.00

Highest Honors: 3.75–4.00 PCC cumulative average awarded 
upon graduation.

HONOR SOCIETIES

PHI THETA KAPPA

Phi Theta Kappa is an honorary society designed for students in 
two-year colleges who have established a 3.5 or higher grade 
point average. Membership forms are available through the As-
sociated Students of PCC (ASPCC).

www.pcc.edu/resources/phi-theta-kappa/

DISCLOSURE OF STUDENT  
RECORDS AND DIRECTORY  
INFORMATION

PORTLAND COMMUNITY COLLEGE BOARD 
POLICY STUDENT RECORDS B407
The PCC district shall follow all applicable state and federal laws, 
rules, and regulations which apply to student records. All informa-
tion contained in the college records which is personally identifi-
able to any student shall be kept confidential and not released 
except upon prior written consent of the subject student or upon 
the lawful subpoena or other order of a court of competent juris-
diction. Student information may be shared among college faculty 
and staff on an official (need to know) basis.



3

Student Resources

EDUCATIONAL RECORDS POLICY
The PCC district follows all applicable state and federal laws, rules 
and regulations that apply to Student Records. The Family Edu-
cational Rights and Privacy Act (FERPA) affords students certain 
rights regarding their educational records. They are:

•	 The right to inspect and review the student’s records. The 
student may request to review his/her records by submit-
ting a written request to the Records Office having custody 
of such records;

•	 The right to seek amendment of the student’s records that 
the student believes are inaccurate, misleading or other-
wise in violation of the student’s privacy rights. Requests 
for amendment of records must be in writing and must 
describe the specific portions or specific record(s) the 
student wishes to have amended, instructions as to the 
change desired, and reasons why the change is justified;

•	 The right to consent to disclosure of personally identifiable 
information contained in the student’s education records, 
except for when consent is not required by FERPA. FERPA 
does not require a student’s consent when disclosure is to 
other school officials with legitimate educational interests. 
A school official is a person employed by the college in 
an administrative, supervisory, academic or research, or 
support staff position; a person or company with whom the 
college has contracted or appointed as its agent; or a stu-
dent serving on an official committee or assisting another 
school official in performing the official’s tasks. A school 
official has a legitimate educational interest if the official 
needs to review an educational record in order to fulfill his/
her professional responsibilities.

•	 The right to file a complaint with the Department of Edu-
cation, Family Compliance Office, concerning alleged 
failures by the college to comply with the requirements of 
FERPA.

Note: PCC does not have any directory information. Therefore, all 
information about a student is kept confidential and not released 
without express written consent of the student (except when con-
sent is not required by FERPA). 

Questions about these policies can be directed to the College 
Registrar and the Student Records Office at 503.614.7100.

BUCKLEY AMENDMENT
The Family Educational Rights and Privacy Act of 1974 (Statute: 
20 U.S.C. 1232g; Regulations: 34CFR Part 99) also known as 
the Buckley Amendment is a Federal Law which states (a) that 
a written institutional policy must be established and (b) that a 
statement of adopted procedures covering the privacy rights of 
students be made available. The law provides that the institution 
will maintain the confidentiality of student education records. Cer-
tain directory information is excluded from this law and may be 
disclosed at the discretion of the college. 

SOLOMON ACT
Federal law requires PCC to provide student name, address and 
telephone number to the military for recruiting purposes. 

COMMUNICATION POLICY  
(MYPCC AND PCC EMAIL)
Portland Community College will use electronic communication 
methods to conduct official and legal College business. Commu-
nication to PCC employees and students via electronic communi-
cation methods will speed the delivery of information. Every stu-
dent and employee is given the appropriate account(s) to access 
these communications. 

Recipients will be expected to read all electronic communication 
related to PCC business and when necessary take action as a 
result of communications received from the College. It is expected 
that students and employees will monitor their College electronic 
accounts often to receive the most up-to-date information from  
the College. 

STUDENT RIGHTS  
AND RESPONSIBILITIES

INTRODUCTION
The PCC Student Rights and Responsibilities Handbook super-
sedes all previous student handbooks and student grievance 
procedures and applies to all conduct and activities effective fall 
2009. The information in the Handbook shall be made available to 
all students in the PCC College Catalog. A copy of the Handbook 
is available on the PCC website at www.pcc.edu, and in printed 
form. 

The Handbook is not a contract between a student and PCC, and 
PCC reserves the right to modify or revise the contents of this 
handbook at any time. The Handbook is to be construed in a man-
ner that is consistent with other College policies and regulations.

COLLEGE/STUDENT RESPONSIBILITIES
Portland Community College provides students with broad, 
comprehensive programs of general education, developmental/
remedial programs, and vocational/technical curricula. The Col-
lege also provides cultural, recreational, and community service 
activities.

It is, in turn, the responsibility of the student to observe campus 
rules and regulations and to help maintain appropriate conditions 
in the classroom, on the campus, and in the community.

A student’s registration obligates him/her to comply with the poli-
cies and regulations of the College. PCC will restrict a student’s 
admission to or registration with the College and will withhold 
degrees and academic transcripts as prescribed by the College 
and/or state guidelines if a student fails to meet financial obliga-
tions to the College or other legal reasons.

Portland Community College is granted the right by law to adopt 
such rules as are deemed necessary to govern its operations.
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STUDENT RIGHTS

RIGHT TO PARTICIPATE IN FORMULATING POLICIES AND 
RULES PERTAINING TO STUDENT CONDUCT 

Students have the right to participate in formulating and review-
ing policies and rules pertaining to student conduct and, to the 
extent permitted by law and as provided by this handbook, in the 
enforcement of all such rules.

RIGHT TO FREEDOM FROM HARASSMENT  
AND DISCRIMINATION

Portland Community College does not tolerate unlawful dis-
crimination based on race, color, religion, ethnicity, use of native 
language, national origin, sex, marital status, height/weight 
ratio, disability, veteran status, age, or sexual orientation in any 
area, activity or operation of the District. In addition, the college 
complies with the Civil Rights Act of 1964 (as amended), related 
Executive Orders 11246 and 11375, Title IX of the Education 
Amendments Act of 1972, Sections 503 and 504 of the Rehabili-
tation Act of 1973, USERRA – Uniformed Services Employment 
and Reemployment Rights Act, and all civil rights laws of the City 
of Portland and the State of Oregon. Accordingly, equal opportu-
nity for employment, admission, and participation in the college’s 
benefit and services shall be extended to all persons, and the 
college shall promote equal opportunity and treatment through a 
positive and continuing affirmative action plan. 

RIGHT TO PROTECTION OF FREEDOM OF EXPRESSION

Students shall be free to take reasoned exception to the data or 
views offered in any course of study and to reserve judgment 
about matters of opinion, but they are responsible for learning the 
content of any course of study in which they are enrolled.

As constituents of the academic community, PCC students shall 
be free, individually and collectively, to express their views on 
issues of institutional policy and procedures which shall include 
the examination and discussion of issues of interest to them and 
expression of opinions both publicly and privately. They shall be 
free to invite and to hear persons of their choosing and to sup-
port causes by orderly means that do not substantially disrupt the 
regular and essential operations of the College. 

Demonstrations are a legitimate mode of expression, whether po-
litically motivated or directed against the college administration, 
and will not be prohibited. Demonstrators, however, have no right 
to deprive others of the opportunity to speak or be heard, take 
hostages, physically obstruct the movement of others, or other-
wise substantially disrupt educational or institutional processes in 
a way that interferes with the safety or freedom of others. Students 
may be subject to disciplinary action when their acts or actions 
cause, or are likely to, or do cause substantial disruption or inter-
ference with the regular and essential operation of the College.

RIGHT TO PROTECTION FROM IMPROPER ACADEMIC 
EVALUATION AND IMPROPER DISCLOSURE OF STUDENTS’ 
VIEWS, BELIEFS, ASSOCIATIONS

Student academic performance shall be evaluated solely on an 
academic basis (which may include attendance and the ability to 
apply skills), not on the student’s opinions or conduct in matters 
unrelated to academic standards. The course syllabus shall con-
tain and articulate the evaluation standards and grading criteria 
by which student performance is measured. Students shall have 

the right to grieve their academic evaluation under the Grievance 
Procedure only if the student believes that these standards and 
criteria were not followed by the instructor, or were not fairly and 
consistently applied to all students. 

At the same time, students are responsible for meeting standards 
of academic performance established for each course in which 
they are enrolled. 

Information about student views, beliefs, and political associations 
which staff members acquire in the course of their association with 
students is considered confidential.

RIGHT OF ACCESS TO, AND PROTECTION FROM  
IMPROPER DISCLOSURE OF, STUDENT RECORDS

To minimize the risk of improper disclosure, academic and dis-
ciplinary records shall remain separate. Transcripts of academic 
records shall contain only information about academic status.

Information from disciplinary or counseling files shall not be avail-
able to unauthorized persons on campus or to individuals off-cam-
pus without the written consent of the student involved, except 
under legal compulsion, in cases where the safety of persons 
or property is involved, or other disclosures that comply with the 
Family Educational Rights and Privacy Act, Board Policy, and Or-
egon laws pertaining to education records.

In order to assist students to benefit from courses, programs, and 
activities, the College provides limited guidance and counsel-
ing services which students are encouraged to make use of on a 
voluntary basis. The confidentiality of student record information 
obtained by counseling and advising services will be strictly main-
tained, except when PCC is legally permitted to disclose student 
record information.

RIGHT TO FORM STUDENT ORGANIZATIONS

Students may form student clubs and organizations under the pro-
visions of the ASPCC constitution and campus by-laws. Any char-
tered student club or officially recognized student organization 
acting through the Associated Students of Portland Community 
College may invite any person of their own choosing to the cam-
pus, provided the invitation and arrangements are in compliance 
with established policies of the College. 

College procedures must be followed to ensure orderly  
scheduling of facilities, adequate preparation for the event, and 
that activities are conducted in a manner appropriate for an  
academic community.

RIGHT TO SELL AND DISTRIBUTE MATERIALS AND  
ENGAGE IN FUND-RAISING ACTIVITIES

Students have the right to engage in legal incidental sales of per-
sonal property in private transactions. PCC has not designated 
any facilities for this purpose, however, except for the use of des-
ignated College bulletin boards.

All fund-raising activities for ASPCC must be approved by the 
Campus Student Leadership Coordinator.

All merchandise, periodicals, magazines, and books offered for 
commercial sale may be sold only through the College bookstores 
or College food services except when within district policy and 
approved by the Campus President or designee.

All free publications not in violation of state laws, federal laws, and/
or College rules, such as books, magazines, newspapers, hand-
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bills, leaflets, and similar materials may be distributed on campus. 
Any persons desiring to distribute publications shall first register 
with the Campus President or designee on the campus at which 
distribution is contemplated so that reasonable areas and times 
can be assured and the activities of the College will not be inter-
fered with.

All handbills, leaflets, newspapers, and similar materials must 
bear the name and address of the organization and/or individual 
distributing the materials.

Printed materials shall not be placed on any vehicle parked  
on campus.

RIGHT TO ACCESS COLLEGE FACILITIES

Students have the right of access to College facilities, subject to 
ordinary schedules and policies and regulations governing the 
use of each facility. When using these facilities, the student has 
the responsibility to respect these regulations and to comply with 
the spirit and intent of the rules governing facility use. Chartered 
ASPCC student clubs have free access to facilities unless addi-
tional services (custodial, Campus Safety, etc.) are required.

When faced with a situation which he/she determines is likely to 
or does disrupt the order of the College, threatens the health and 
welfare of the College community, or that interferes with the in-
gress and/or egress of persons from College facilities, the Cam-
pus President or designee shall have the authority to:

1.	 Prohibit the entry of any person or persons, or to withdraw the 
license or privilege of any person or group of persons to enter 
or remain upon any portion of a College facility; or

2.	 Give notice against trespass by any manner specified by law 
to any person, persons, or group of persons against whom 
the license or privilege has been withdrawn or who have been 
prohibited from entering into or remaining within a College 
facility.

Any student (s) disobeying a directive given by the Campus Presi-
dent or designee, pursuant to the statements above, shall be sub-
ject to disciplinary action, and/or criminal trespass laws.

CODE OF STUDENT CONDUCT

GENERAL POLICIES
Admission to Portland Community College carries with it the pre-
sumption that the student will conduct him/herself as a respon-
sible member of the College community. Thus, when a student is 
admitted to and/or enrolled at Portland Community College, the 
student likewise assumes the obligation to observe standards of 
conduct which are appropriate to the pursuit of educational goals.

Students shall generally have an opportunity to participate in the 
formulation of policies and rules pertaining to student conduct 
and, to the extent legally permitted, in the enforcement of such 
rules. PCC administration and its Board, however, retain the au-
thority to create and enact College policy.

Programs based on contracts with government agencies or ex-
ternal funding sources operated outside of the comprehensive 
campuses may adopt separate conduct procedures consistent 
with Portland Community College’s Code of Student Conduct, the 
program’s goals, and the principle of due process for all parties.

Portland Community College may take appropriate disciplinary 
action when student conduct deemed by the Dean of Student De-
velopment or designee to be disruptive to the operation of the Col-
lege, or constitutes one or more of the behaviors identified below. 

VIOLATIONS
Disciplinary action may result from the commission of any of the 
actions listed herein, or any violation of civil or criminal law while 
on College property or while engaged in any College activity.

1.	 Academic cheating or plagiarism or aiding or abetting cheat-
ing or plagiarism, which may also result in academic penalties 
under the College’s Academic Integrity Policy.

2.	 Furnishing false information to the College with the intent to 
deceive the College or any person or agency.

3.	 Forgery, alteration, or misuse of College documents, records 
or identification cards whether in written or electronic form.

4.	 Unauthorized use or access of College electronic communi-
cations media, equipment, files, or data, or failure to comply 
with the “PCC Technical Terms of Usage Policy”: www.pcc.
edu/library/policies/aup.htm

5.	 Abuse, harassment, intimidation, or threats by any means to-
ward a student, staff member, vendor, visitor, or invited guest 
of the college.

6.	 Malicious destruction, damage, or misuse of College or  
private property. 

7.	 Theft or conversion of College property.

8.	 Failure to comply with the College’s Service and Assistance 
Animal Guidelines.  
www.pcc.edu/resources/disability/animal.htm

9.	 Failure to comply with the lawful directions of College person-
nel acting in performance of their duties.

10.	Unwanted contact or communication of any nature with 
another student or a staff member after being advised by a 
College official or the other student that such contact or com-
munication is unwelcome.

11.	Any behavior that is disruptive to the educational or adminis-
trative processes of the College as determined by a College 
official.

12.	Interference by force or by violence (or by threat of force or 
violence) with any administrator, faculty or staff member, or 
student at the College who is in the discharge or conduct of 
his/her duties or studies.

13.	Possession, consumption, being under the influence, or 
furnishing of alcoholic beverages (as identified by federal or 
state law) on College-owned or controlled property or at Col-
lege or student organization supervised functions, except as 
provided by rules and procedures of the Portland Community 
College Board of Directors.

14.	Possession, consumption, being under the influence, or 
furnishing of any narcotic or dangerous drug, as defined by 
ORS 475 and ORS 167.203 to 167.252 [as now law or here-
inafter amended], except when use or possession is lawfully 
prescribed by an authorized medical doctor or dentist.
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15.	Failure to disperse when an assembly is ordered to disperse 
by College officials. 

16.	Failure to comply with a notice against trespass.

17.	Failure to comply with the following rules regarding firearms 
and weapons:

	 a. The use, carrying, exhibiting, or displaying of any weapon 
(as defined by Oregon Revised Statute 161.015), or facsimiles 
thereof, is prohibited on or in College facilities, except as pro-
vided by Oregon law or when approved by College adminis-
tration for official College activities.

		 b. Explosives, incendiary devices, or any facsimiles thereof 
are prohibited on or in College facilities, except as provided 
by Oregon law, or when approved by College administration 
for official College activities.

	 c.	 The above rules do not apply to equipment or materi-
als owned, used, or maintained by the College, used by the 
College or under College direction, nor to law enforcement 
officers or campus security personnel.

18.	Violations of published College regulations, including those 
related to entry and use of College facilities, the rules in this 
Section, and any other College regulations which may be 
enacted.

19.	Conduct that substantially interferes with the College’s 
educational responsibility of ensuring the opportunity for all 
members of the College community to attain their educational 
objectives, or the College’s subsidiary responsibilities, which 
may include, but are not limited to: record-keeping, providing 
miscellaneous services, and sponsoring out-of-class activi-
ties, such as lectures, concerts, athletic events, and social 
functions.

If a student is charged or convicted of an off-campus violation 
of the law, the matter shall be no cause for disciplinary action by 
the College unless there is a reasonable possibility, as determined 
by the Dean of Student Development or designee, that the be-
havior is substantially likely to disrupt the educational process  
of the College.

SANCTIONS
The District Board has directed the College President, pursuant to 
ORS 341.290, to establish administrative rules to govern the Col-
lege and its students, and to administer disciplinary action. Board 
Policy B213

Each faculty member is responsible for class conduct and is au-
thorized to take such steps as are necessary when behavior of a 
student interrupts the normal class procedure. When behavior is 
so serious as to result in expulsion from the class, the faculty mem-
ber may remove the student from one class session or the equiva-
lent. For non-classroom environments, conduct violation will be 
handled expeditiously. Violations may also require a conference 
among the student, the instructor and/or Division Dean to identify 
and set conditions for his/her return to the class. Permanent re-
moval of a student from a class or classes may only be imposed 
by the Dean of Student Development or designee pursuant to the 
provisions of the Code of Student Conduct.

The Dean of Student Development or designee may impose the 
following sanctions for violations of the Code of Student Conduct:

1.	 Expulsion from Portland Community College  
(i.e., permanent removal of the privilege to attend  
Portland Community College);

2.	 Suspension from Portland Community College for a definite 
period of time and/or pending the satisfaction of conditions 
for re-admission, (i.e., suspension of the privilege to attend 
Portland Community College). 

3.	 Removal from class(es) for which the student is currently 
registered;

4.	 Restitution for damages;

5.	 A specified period of college and/or community service;

6.	 Disciplinary probation with or without the loss of privileges 
for a definite period of time. The violation of the terms of the 
disciplinary probation or the breaking of any College rule dur-
ing the probation period may be grounds for suspension or 
expulsion from the College;

7.	 Disciplinary admonition and warning.

8.	 Any other sanction the College deems educationally 
appropriate.

The parents or guardian of any student under 16 years of age 
who receives a sanction under the Code of Student Conduct shall  
be notified.

DISCIPLINARY DUE PROCESS  
HEARING PROCEDURES
In keeping with the educational purposes of the College, disciplin-
ary actions other than those requiring expulsion are intended to be 
remedial rather than punitive. Often disciplinary proceedings will 
be conducted informally between the student(s) and the Dean of 
Student Development or designee.

1.	 Students in violation of institutional regulations or civil or  
criminal law shall be so informed.

2.	 During investigation of the charges, the status of the student 
shall not be altered nor shall his/her right to be present on the 
campus and to attend classes be suspended except for rea-
sons related to the safety and well-being of students, faculty, 
staff, or College property, or which relate to or interfere with 
the orderly operation of the College, as determined by the 
Dean of Student Development or designee.

3.	 The student has the right to appeal any disciplinary (as dis-
tinct from academic) action to the Campus President or des-
ignee solely on the basis of alleged procedural violation(s). If 
a violation is found to have occurred, the Campus President 
or designee will remand the case to the Dean of Student 
Development or designee for reprocessing.

No disciplinary sanction shall be imposed unless the student has 
been notified of the charges against him/her and the nature and 
source of the evidence. In cases in which the College does not 
intend to suspend or expel a student, the source of information 
may be kept confidential if, in the discretion of the Dean or his/her 
designee, he/she believes that revealing the source would cre-
ate a risk of physical or emotional harm to the source, or might 
otherwise have a chilling effect on enforcement of these rules. A 
student subject to these sanctions will be allowed to present his/
her case to an appropriate College official and to have an advisor 
of his/her choice present. Advisors are not permitted to present 
the case but may advise the student.
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Both the College and the student may seek legal advice at their 
own expense, but, to avoid an adversarial situation, neither the 
College nor the student will be represented by a lawyer during 
any meeting or hearing involving the College and the student. The 
student may withdraw from College of his/her own volition at any 
time during the disciplinary process. Disciplinary sanctions may 
still be assessed, however, if the student withdraws from the Col-
lege prior to the completion of the disciplinary process, or elects 
not to participate in disciplinary proceeding.

In cases that are not resolved informally, the Dean of Student De-
velopment or designee shall use the following hearing procedure:

Step 1: At an initial conference with the Dean of Student Develop-
ment or designee, the student will be informed verbally and in writ-
ing of the charges and the maximum penalty which might result 
from consideration of the disciplinary matter. The College retains 
the right, upon learning new information and giving notice to the 
student, to revise the proposed maximum penalty.

Step 2: The student must submit all of his/her evidence within 7 
calendar days of the initial conference.

Step 3: After considering the evidence in the case and interview-
ing persons as appropriate, the Dean of Student Development, or 
designee, may take one of the following actions:

a. Terminate the proceedings, exonerating the student.
b. Dismiss the case after appropriate counseling and advice.
c. Impose an appropriate sanction as described above. 

The student will be notified in writing of the decision of the Dean 
of Student Development or designee. If the student decides to ap-
peal the decision on the basis of alleged violation of due process, 
he or she may do so by filing a written appeal with the Campus 
President or designee within 7 calendar days of the decision. The 
Campus President or designee shall render a decision regard-
ing the alleged violation of due process within 7 calendar days of  
its filing. 

READMISSION AFTER SUSPENSION
A student suspended from the College may be readmitted only 
on written petition to the campus Dean of Student Development or 
designee. Petitions must, if applicable, indicate how specific rein-
statement conditions have been met and reasons which support re-
consideration. The Dean of Student Development or designee shall 
convey his/her decision in writing to the student; and in the case of 
non-readmission, shall express his/her reasons in writing. The deci-
sion of the Dean of Student Development or designee is final. 

RECORDS 
Records of all disciplinary actions shall be kept by the cam-
pus Dean of Student Development in accordance with the state  
archival policies. 

ACADEMIC INTEGRITY POLICY

INTRODUCTION
Students of Portland Community College are expected to behave 
as responsible members of the college community and to be hon-
est and ethical in their academic work. PCC strives to provide stu-
dents with the knowledge, skills, judgment, and wisdom they need 
to function in society as educated adults. To falsify or fabricate 
the results of one’s research; to present the words, ideas, data, or 
work of another as one’s own; or to cheat on an examination cor-
rupts the essential process of higher education.

GUIDELINES FOR ACADEMIC INTEGRITY
Students assume full responsibility for the content and integrity of 
the coursework they submit. The following are guidelines to assist 
students in observing academic integrity:

•	 Students must do their own work and submit only their 
own work on examinations, reports, and projects, unless 
otherwise permitted by the instructor. Students are encour-
aged to contact their instructor about appropriate citation 
guidelines. 

•	 Students may benefit from working in groups. They may 
collaborate or cooperate with other students on graded as-
signments or examinations as directed by the instructor. 

•	 Students must follow all written and/or verbal instructions 
given by instructors or designated college representatives 
prior to taking examinations, placement assessments, 
tests, quizzes, and evaluations. 

•	 Students are responsible for adhering to course require-
ments as specified by the instructor in the course syllabus. 

FORMS OF ACADEMIC DISHONESTY
Actions constituting violations of academic integrity include, but 
are not limited to, the following:

Plagiarism: the use of another’s words, ideas, data, or product 
without appropriate acknowledgment, such as copying another’s 
work, presenting someone else’s opinions and theories as one’s 
own, or working jointly on a project and then submitting it as one’s 
own. 

Cheating: the use or attempted use of unauthorized materials, 
information, or study aids; or an act of deceit by which a student 
attempts to misrepresent academic skills or knowledge; unauthor-
ized copying or collaboration.

Fabrication: intentional misrepresentation or invention of any in-
formation, such as falsifying research, inventing or exaggerating 
data, or listing incorrect or fictitious references.

Collusion: assisting another to commit an act of academic dis-
honesty, such as paying or bribing someone to acquire a test or 
assignment, taking a test or doing an assignment for someone 
else, or allowing someone to do these things for one’s own benefit.

Academic Misconduct: the intentional violation of college poli-
cies, such as tampering with grades, misrepresenting one’s iden-
tity, or taking part in obtaining or distributing any part of a test or 
any information about the test.
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PENALTIES FOR ACADEMIC DISHONESTY
If a student is found guilty of violating academic integrity, any one 
or a combination of the following penalties may be imposed by the 
faculty member:

•	 Verbal or written warning

•	 A grade of “F” or “NP” for the assignment, project, or 
examination

The following penalty may be imposed by the faculty member only 
after a hearing conducted by the division dean:

•	 A grade of “F” or “NP” for the course, overriding a student 
withdrawal from the course

The Dean of Student Development may also issue the following 
disciplinary sanctions, in accordance with the Code of Student 
Conduct:

•	 Disciplinary admonition and warning

•	 Disciplinary probation with or without the loss of privileges 
for a definite period of time. The violation of the terms of 
the disciplinary probation or the breaking of any college 
rule during the probation period may be grounds for sus-
pension or expulsion from the college. 

•	 Suspension from Portland Community College for a 
definite period of time. (i.e., suspension of the privilege to 
attend Portland Community College)

•	 Expulsion from Portland Community College (i.e., removal 
of the privilege to attend Portland Community College)

ACADEMIC DISHONESTY COMPLAINT AND 
HEARING PROCEDURES
1.	 The faculty member observing or investigating the apparent 

act of academic dishonesty documents the commission of 
the act, usually by writing down the time, date, place, and a 
description of the act. 

2.	 The faculty member collects evidence, often by photocopying 
the plagiarized assignment and creating a paper trail of all 
that occurs after the alleged act of academic dishonesty. Of-
ten the evidence will include various samples of the student’s 
work showing a radical disparity in style or ability. 

3.	 The faculty member provides the student an opportunity to 
explain the incident. 

4.	 The faculty member explains to the student the procedures 
and penalties for academic dishonesty and gives the student 
a copy of the Portland Community College Academic Integrity 
Policy. 

5.	 The faculty member may resolve the matter informally by de-
termining an appropriate course of action, which may include 
a verbal or written warning, or a grade of “F” or “NP” on an 
assignment, project, or examination, or no further action. If 
the accused student contests the faculty member’s decision, 
a hearing with the division dean may be requested in writing 
to the division dean within 10 days of the time the student is 
notified of the faculty member’s decision. A hearing requested 
by a student under this section is informally conducted by the 
division dean, who may take steps he or she deems appropri-
ate to resolve the conflict. 

6.	 If the faculty member wishes to initiate further action (e.g. 
assign a lower grade or a grade of “F” or “NP” for the course), 
the student is entitled to a hearing with the division dean. The 
faculty member submits a copy of the Academic Dishonesty 
Report form and any additional evidence to the division dean 
within 10 days of the alleged act of academic dishonesty, 
which initiates the hearing process. 

7.	 Within 10 days of receiving an Academic Dishonesty Report 
form, the division dean notifies all parties in writing of the 
date, time and location of the hearing. At the hearing, the 
faculty member and division dean present charges and allow 
the student to present his/ her side of the case. The student 
may bring an advisor, who may advise the student but not 
present the case. If the student misses the hearing, the faculty 
member and division dean may proceed with the process 
to completion. The division dean will consider any evidence 
submitted within seven days of the hearing, and interview per-
sons as warranted. The division dean determines if the action 
recommended by the faculty member is appropriate. 

8.	 Within 10 days of the hearing, the division dean sends written 
notification of the results to the student and faculty member. 

9.	 Within 10 days of the notification, the student may submit a 
written appeal to the dean of instruction. The decision of the 
dean of instruction is final. 

10.	The division dean sends a final report to the dean of student 
development. The dean of student development may also 
issue the following disciplinary sanctions, in accordance with 
the Code of Student Conduct: 

•	 Disciplinary admonition and warning. 

•	 Disciplinary probation with or without the loss of privileges 
for a definite period of time. The violation of the terms of 
the disciplinary probation or the breaking of any college 
rule during the probation period may be grounds for sus-
pension or expulsion from the college. 

•	 Suspension from Portland Community College for a 
definite period of time. (i.e., suspension of the privilege to 
attend Portland Community College). 

•	 Expulsion from Portland Community College (i.e., removal 
of the privilege to attend Portland Community College).

SOURCES 

With permission, contents of this policy were adapted from  
“Academic Honesty” and “Academic Dishonesty,” Oregon State 
University, Corvallis, Oregon; and “Student Rights & Respon-
sibilities: Scholastic Ethics Code,” Pima Community College,  
Tucson, Arizona.

GRIEVANCE PROCEDURE 
INTRODUCTION

Students enrolled at Portland Community College may use the 
Grievance Procedure to challenge decisions and/or actions taken 
by college faculty and staff that are alleged to violate their rights 
as defined in the Student Rights Section of the Student Rights and 
Responsibilities Handbook. This procedure does not apply to any 
other dispute.
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The student will be allowed to have an advocate of his/her choice 
(such as a PCC Counselor or Advisor, or student government 
representative) present in meetings throughout the grievance pro-
cess. Advocates are not permitted to present the case, but may 
advise the student. Both the college and the student may seek le-
gal advice at their own expense; however, neither the college nor 
the student shall be represented by a lawyer during any grievance 
meeting or hearing involving the college and the student.

Programs based on contracts with government agencies or ex-
ternal funding sources operated outside of the comprehensive 
campuses may adopt separate grievance procedures consistent 
with Portland Community College’s Grievance Procedure, the pro-
gram’s goals, and the principle of due process for all parties.

Concerns involving harassment or discrimination by a college 
staff member on the basis of race, color, religion, sex, sexual ori-
entation, age, national origin, disability, or veteran status should 
be directed to the college’s Affirmative Action Officer. Concerns 
involving harassment or discrimination by a student on the basis 
of race, color, religion, sex, sexual orientation, age, national ori-
gin, disability, or veteran status should be directed to the campus 
Dean of Student Development.

Any other complaint about college services, programs, or activi-
ties not addressed in the Student Rights Section of the Student 
Rights and Responsibilities Handbook should be put in writing 
and sent to the campus Dean of Student Development or desig-
nee, who will forward it to the appropriate administrator. Complaint 
Forms are available at any campus ASPCC Office, Information 
Booth, or Admissions Office.

GRIEVANCE PROCEDURE
Step 1: Communicate with the Faculty/Staff Member:

a. Academic Grievances: The student must directly communicate 
with the faculty/staff member involved within 30 calendar days 
of the event that is the subject of the grievance. Otherwise the 
student forfeits the right to grieve the issue. The student is en-
couraged to put the grievance in writing, including a specific 
description of the problem, the reasons the student believes 
his/her rights have been violated as defined in the Student 
Rights Section of the Student Rights and Responsibilities 
Handbook, and a proposed remedy. 

b. Harassment or Discrimination Grievances: If the grievance 
involves harassment or discrimination by a college staff 
member or student, the student should be directed to the 
College’s Affirmative Action Officer and follow the procedures 
outlined in PCC’s Nonharassment Policy: www.pcc.edu/about/
affirmative-action/Nonharassment.html 

Step 2: Submit a Grievance Form to the Dean of Student 
Development:

	 a.	 In cases where the problem is not resolved through 
direct communication with the faculty/staff member involved, 
the student will submit a Grievance Form, with supporting 
evidence, to the campus Dean of Student Development or 
designee within 14 calendar days of the communication with 
the faculty/staff member. The Dean of Student Development or 
designee will review the grievance and refer it to the appropri-
ate Administrator. Grievance Forms are available at campus 
ASPCC and Dean of Student Development Offices and online 
at www.pcc.edu.

	 b.	 Within 14 calendar days, the Administrator will objectively 
investigate the grievance, consult and share appropriate 
information with all involved parties, consider relevant evi-
dence, and render a decision in writing to the student and the 
campus Dean of Student Development.

Step 3: Appeal to Dean of Instruction or Dean of Student 
Development

	 a.	 The student may appeal the decision in Step 2 if (1) PCC 
procedures were not followed or (2) there is relevant evidence 
that was not available during Step 2. An appeal must be 
made within 14 calendar days to the campus Dean of Instruc-
tion for academic evaluation grievances, or to the campus 
Dean of Student Development for other grievances as defined 
in the Student Rights Section of the Student Rights and 
Responsibilities Handbook. The student must submit written 
justification for further review and provide evidence that there 
are grounds for the appeal. 

	 b.	 The Dean will objectively investigate how the grievance 
process was conducted in Step 2, consult with all involved 
parties, consider relevant evidence that was not available or 
not considered during Step 2, and render a decision in writ-
ing. The decision will be final and not subject to appeal.

REPORTING, RECORDING, AND MAINTAINING 
RECORDS
When the grievance is concluded, all documentation shall be for-
warded to the campus Dean of Student Development, who will 
maintain them in accordance with the state archival policies.

CONSENSUAL RELATIONSHIP STATEMENT
Portland Community College’s mission is to offer an atmosphere 
that encourages the full realization of each individual’s potential. 
This mission is promoted by professionalism in the relationships 
that faculty and staff have with students. These relationships are 
intended to foster free and open exchange of ideas, productive 
learning, and the work that supports it.

In addition, those who supervise or evaluate the work of students 
must be perceived to be making their decisions fairly and with-
out favoritism. This mission is potentially jeopardized when fac-
ulty/staff enter into consensual romantic relationships with their 
students.

Faculty and staff are cautioned that consensual romantic relation-
ships with their students can prove to be unwise and problematic, 
and should be avoided. When consensual romantic relationships 
occur, questions of fairness, favoritism, and coercion arise:Such 
relationships may undermine the real or perceived integrity of the 
supervision provided, and the particular trust inherent in the stu-
dent-faculty relationship. 

•	 Relationships in which one party is in a position to review 
the work, or influence the career of the other may provide 
grounds for complaint when that relationship appears to 
give undue access or advantage, restricts opportunities, 
or creates a hostile and unacceptable environment for 
others. 

•	 Such relationships may, moreover, be less consensual 
than the individual whose position confers power believes. 
The relationship is likely to be perceived in different ways 
by each of the parties to it, especially in retrospect. While 



Student Resources

10

some relationships may begin and remain harmonious, 
they are susceptible to being characterized as unprofes-
sional and disrespectful to others. 

Therefore, faculty/staff should not engage in consensual romantic 
relationships with their current students.

If a faculty or staff member has a pre-existing consensual ro-
mantic/sexual relationship with a student, the student should be 
discouraged from enrolling in courses taught by the instructor or 
entering into work situations in which she/he would be supervised 
by the staff member. If the student does enroll in the course or 
work for the staff member, the faculty/staff member should remove 
him/herself from academic or professional decisions concerning 
the student.

Should a romantic/sexual relationship between a faculty/staff 
member and his/her student lead to a sexual harassment charge, 
the College is obligated to investigate and resolve the charge  
in accordance with the complaint procedure in the  
Nonharassment Policy.

CHILDREN ON PCC PROPERTIES

Children are welcome on Portland Community College campuses 
and properties in appropriate situations and while actively super-
vised by a parent, guardian, or responsible adult. This policy out-
lines the College’s approach to ensuring that reasonable steps are 
taken to protect the study and work environment of the College, 
and the health, safety, and liability issues associated with children 
on PCC properties. 

SCOPE 
This policy applies to minor children under the age of 16 who are 
not officially enrolled in classes or employed by the College. This 
policy does not apply to organized activities such as attending 
a registered child care facility, after school care activities, school 
field trips, and approved programs including, but not limited to, 
athletic events, theater productions, art programs, and other 
events targeted to children.

Students under the age of 16 who are officially enrolled, and 
for whom an authorized Underage Release form is on file with 
the Admissions Office, have the same rights, responsibilities  
and privileges of any other student in the classroom and on  
college properties. 

APPLICATION 
The College seeks to provide an environment which is conducive 
to study and work. Children must be actively supervised by their 
parent, guardian, or responsible adult at all times when they are 
on college properties. 

College staff, faculty and administrators have the responsibility to 
direct the removal of a child in accordance with section 3.6 of  
this policy.

UNACCOMPANIED CHILDREN 
Due to safety and liability issues, except as otherwise defined in 
this policy, under no circumstances may unsupervised children be 
on college properties, including playing, roaming, and occupying 
campus grounds or buildings. 

Any College employee who finds an unaccompanied child on col-
lege properties should inform Public Safety of the location of the child.

RESTRICTED AREAS 
Children cannot be allowed in areas where their presence is dis-
ruptive or where health, safety, and liability risks are identified. Ar-
eas in which children are NOT permitted include: 

•	 Testing centers

•	 Classrooms (when the Instructor determines that the pres-
ence of children would be unsuitable)

•	 Laboratories and laboratory preparation areas 

•	 Scientific, technical and maintenance work spaces 

•	 Fine or performing arts work spaces or studios 

•	 Areas that contain hazardous chemicals, machinery or 
equipment 

•	 Commercial kitchens and other food  preparation areas 

•	 Fitness centers

Other areas may be identified as unsuitable for children as a  
result of a risk assessment and supervisors of the respective  
areas are required to inform staff and students of requirements  
or restrictions. 

PCC TRANSPORTATION SERVICES
When children are passengers in any PCC vehicle, including shut-
tle buses, the operators of these vehicles are not responsible for 
ensuring that child passengers meet child safety requirements. It 
is the responsibility of the care provider to ensure that any child 
accompanying them meet the child safety requirements. Where 
safety restraints are not available, the care provider will ensure the 
child is properly seated to minimize possible accident or injury. 
Failure to conform to these guidelines will result in child and care 
provider being denied transport (as applicable to ORS 811.210).

RESPONSIBILITY OF THE COLLEGE	
•	 To provide an environment conducive to study and work 

for all students, staff and visitors. 

•	 To provide a healthy and safe study and work environ-
ment for all students, staff and visitors and to comply with 
legislative requirements. 

•	 To take reasonable steps to assist students, staff and 
visitors who may have special needs to enable access to 
facilities and services. 

RESPONSIBILITIES OF PEOPLE BRINGING  
CHILDREN INTO THE COLLEGE

•	 To take reasonable steps to safeguard the health and safe-
ty of the children in their care while on college properties. 

•	 To consider the potential risk to the health and safety 
of others that may come with bringing children into the 
College environment and to take reasonable steps to safe-
guard against those risks. 

•	 To be responsible for the behavior of the children in their 
care, so as not to disrupt, inconvenience or endanger staff, 
students or other visitors.
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RESPONSIBILITIES OF PCC STAFF  
AND INSTRUCTORS:
To direct removal of a child in accordance with this policy if:

•	 The child’s health or safety is at risk; 

•	 The child is presenting a health, safety or liability risk to 
property or others; 

•	 The child’s behavior is causing undue disruption to the 
work of students or staff; or 

•	 The presence of a child is unsuitable.

Instructors are responsible to direct the removal of children from 
their classroom. In the case of public areas, any member of staff 
on duty has the authority to direct that children be removed from 
the area. 

Students who wish to appeal a specific situation, or who fail 
to comply, may follow the Code of Student Conduct hearing  
process as outlined in the PCC Student Rights and  
Responsibilities Handbook.

STUDENT PROFILE

Portland Community College serves a total of 86,000 students 
through credit and noncredit instruction each year. The following 
reflect characteristics of students enrolled fall 2008.

	 Credit	 Non-Credit

Average Age	 28 years	 39 years
Female	 55%	  61%
Male	 45%	 39%
Caucasian	 73%	 70%
African-American	 5.5%	 4%
American Indian/Alaskan Native	 1.5%	 1%
Asian, Pacific Islander	 9%	 10%
Hispanic	 8%	 13%
International	 3%	 3%

During the fall semester of 2005, 1,214 first time, full time, certifi-
cate or degree seeking students entered PCC. After three years, 
9.3% of the students had graduated from PCC and 23.8% had 
transfered to other higher education institutions.

STUDENTS RIGHT TO KNOW

EQUAL OPPORTUNITY STATEMENT

NONDISCRIMINATION

Portland Community College does not discriminate on the basis 
of race, color, religion, national origin, sex, veteran status, age, or 
disability. The college complies with the Civil Right Act of 1964 (as 
amended), related Executive Orders 11246 and 11375, Title IX of 
the Education Amendments Act of 1972, Sections 503 and 504 
of the Rehabilitation Act of 1973, Section 402 of the Vietnam Era 
Veteran’s Readjustment Act of 1974 and all civil rights laws of the 
City of Portland and the State of Oregon. Accordingly, equal op-
portunity for employment, admission, and participation in the col-
lege’s benefit and services shall be extended to all persons, and 
the college shall promote equal opportunity and treatment through 
a positive and continuing affirmative action plan.

Unlawful discrimination by race, color, religion, age, sex, national 
origin, marital status, physical or mental disability, creed, sexual 
orientation, height/weight ratio, organizational affiliation, or politi-
cal affiliation shall not exist in any area, activity or operation of the 
district.

Director, Affirmative Action:  
Sylvia E. Welch, CA SSB 301, 503.978.5841

District Section 504 Coordinator:  
Maria Mendez, CA SSB 300, 503.978.5851

Title IX Coordinator:  
Dick Magruder, CA PE 101, 503.978.5513


