Spanish Tutor Guidelines (initial draft)  

Spanish eTutors should limit translation to a phrase or two -- to clarify the areas below, for example, or to facilitate communication and clear up any potential confusion caused by the misuse of vocabulary.  
In addition, in accordance with our general synchronous tutoring guidelines, eTutors should avoid translating anything for students who submit or ask homework questions without showing significant effort and/or work towards answering the question themselves.  
The tutor can assist a student, however, if s/he has attempted to translate a sentence or paragraph.  An entire paragraph should not be redone, but specific issues within the paragraph can be clarified and addressed.

The use of audio/video is encouraged in eChat sessions because both can be particularly beneficial to students in improving pronunciation.  Like all synchronous eTutors, Spanish tutors should be familiar with Adobe Connect’s capabilities and comfortable enough with the platform to help students with audio setup.
Common areas of difficulty for native English speakers trying to learn Spanish are:

· “Ser” vs. “estar”

· “Por” vs. “para”

· Indicative vs. subjunctive

· Imperfect vs. preterit

· Irregular verbs

· Commands (formal and informal; affirmative and negative)

· Agreement (number and gender)

· Prepositions

· Conjugations in general:  present, imperfect, preterit, future, conditional, present subjunctive, imperfect subjunctive…

· Idiomatic expressions

eTutors could be especially helpful to undergraduate Spanish language students in gaining an understanding of the above areas.

