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FLAIR GOALS

® Improve Financial Access and
Business Processes

@ Improve Access to Scholarships
via the PCC Foundation

® Demystify Financial Aid
® Increase Financial Education

® Support Veterans

® Establish Loan Default Prevention




STRENGTHENING PCC’S

FINANCE-RELATED SERVICES
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“MAKING EVERY TRANSACTION

A LEARNING OPPORTUNITY?”
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ACCESS TO IMPROVED RESOURCES
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REMOVING FINANCIAL BARRIERS
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INCREASING RETENTION

Total improvement in Fall to Winter Retention: 2008 to 2012

Half Time 2.2%

Full Time 2. 7%




FLAIR OUTCOMES

Increase fall to winter retention for students with financial holds
(28% in Fall 2010, now 64% in Fall 2013)

Improve median financial aid processing time
(78 days in AY10-11, now 52 days in AY12-13)

Lower PCC’s 3-year student loan default rate
(16% reported in 2009, now 20% reported in 2013)

Reduce the percentage of Veterans who re-certify academic plans
(71% in Fall 2009, now 48% in Fall 2012)

Increase the number of major gift donors at the PCC Foundation
(20 major gift prospects in 2009, now 75 major gift prospects in 2013)

Increase the number of alumni responses to the PCC Foundation

(400 annual responses in 2009, now 2,190 annual responses in 2012-13)




HANDOUT AND QUESTIONS




Thank You!

Dee Wilson

Bursar & Treasury Manager
dwilson@pcc.edu

Rhonda Boyd

Title 11l Project Director
rhonda.boyd1@pcc.edu
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