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Program Overview 

Auto Collision Repair Goals, Standards and Principles 

 
The PCC Auto Collision Repair Technology (ACR) program works hard to prepare students for 

employment in a rapidly evolving and fast-paced industry that offers many opportunities for employment 

and growth. We do this by maintaining a learning environment as closely modeled to current industry 

practices as possible.  All classes are taught as a mix of classroom learning and hands-on lab practice 

utilizing current equipment and practices. 

The course curriculum for our program is developed and updated by I-CAR (Inter-Industry Conference 

on Auto Collision Repair) and is widely considered to be the most current and industry standard 

curriculum available.  In addition to adopting I-CAR’s curriculum, the ACR program has also 

incorporated I-CAR’s internationally recognized certification into the program.  This partnership with I-

CAR has allowed the program to achieve its main goal of making sure that students leave with the skills 

and certifications necessary to obtain a job in the auto collision repair industry. 

The ACR program has three main objectives that guide all training and course content. 

Though some students that enroll in the ACR program do so just to have their own hobby shop or are 

self-employed, the first objective of the program is to prepare students to obtain a job in the auto 

collision repair industry. The main thrust of the program is focused on training students to become Auto 

Collision Repair Technicians and/or Auto Collision Refinish Technicians. This does not limit them to just 

these specific positions as the program opens up opportunities in a large variety of related jobs; the 

completion of the 1 and 2 Year Certificates or AAS Degree can lead to a career in these areas:  

 

 auto body repair apprentice, mid-tech, or journeyman 

 auto body painting apprentice, mid-tech, or journeyman 

 auto body mechanic, wheel alignment person, or parts person  

 auto paint polisher, detailer, or wash rack person  

 body shop owner, manager, estimator, or blue-printer  

 production manager or customer service representative 

 insurance field coordinator, insurance adjuster, or claims representative  

 parts supplier, materials supplier, or tool & equipment supplier 

 paint supplier, or paint manufacturer representative 

 auto body restoration, hot rod building, or custom body and paint 

 aircraft repair & painting, heavy truck repair & painting, or equipment painting 

 Auto Collision Repair Technology instructor, or instructional support tech 

 

The second objective of the program is to instruct students in how to become good employees. 

Courses are not designed to just teach the necessary hands-on skills, but rather are designed to also 

incorporate the soft skills necessary to succeed in any job. This is accomplished by holding students in 

the program accountable for work ethic, punctuality and communication. Many ACR courses also 

incorporate the nurturing of leadership and people skills by having students work within team settings 
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and having the team leader position rotate.   Assistance with resume/portfolio and job interview skills is 

also provided. 

The third objective of the program is to teach courses using imbedded related instruction to ensure a 

well-rounded educational experience for all students. From the onset of the program, imbedded 

instruction has been a working part of the curriculum. Over the last few years, it has been necessary to 

verify and document the amount and quality of the imbedded related instruction within the courses that 

make up the program. This task was assigned to the ACR Subject Area Committee (SAC). The SAC 

tackled the enormous job of mapping the imbedded related instruction to computation, communication, 

and human relations for 5 out of 6 courses (12 credits each) that are required for the AAS Degree and 2 

Year Certificate. The sixth course is the Cooperative Education course and is therefore exempt from 

requirements related to imbedded related instruction. (See Appendix 1) Because the Auto Collision 

Repair Paint program offers a Less than 1 Year Certificate, those courses are also exempt. 

 

Changes Since Program Review 2011 

Many auto collision repair training programs 

have shut down and disappeared over the last 

several years due to budget cuts and an 

unwillingness to stay current with the 

changing industry, leading to an inability to 

meet the needs of today’s auto collision 

students. By investing in modern systems and 

equipment the PCC ACR program has 

become one of the largest and most 

comprehensive on the West coast. As a direct 

result of SAC and Advisory Committee 

recommendations during the last Program Review, the Auto Collision shop at PCC has been updated 

with two premium paint spray booths and also underwent a complete renovation of the shop including 

new welders, frame measuring systems and a new layout designed for better efficiency.  In addition to 

the changes in the shop, the program also acquired a new dedicated classroom. This new space allows 

much greater access for large scale props and demonstrations inside of the classroom environment 

including a new virtual paint system. With the virtual paint system, students are able to practice spray 

technique in a virtual environment saving significantly on materials cost. The virtual paint system has 

also proved to be a powerful tool for marketing. It is taken to many events and career days as a way to 

showcase the program and create interest in the ACR booth. The program is also in the middle of a 

project to create a new program video that can be shown to potential students, with all of the updates 

over the last 5 years, the need for an updated video became obvious.  

The auto collision repair industry is rapidly evolving due to new technologies and new construction 
methods as automakers seek to increase fuel economy and crash safety. It is not enough to simply 
provide the new equipment that today’s technicians need to repair vehicles; it has become clear that a 
new higher standard of training and knowledge are also required. The auto collision repair industry is 
having to develop new standards and requirements to make sure that these new high levels of 
precision engineering and modern technologies are maintained throughout the repair process. I-CAR 

NEW SPRAY BOOTHS 
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works closely with automotive manufacturers to ensure that those new technologies and processes are 
included in their curriculum. The addition of the new I-CAR curriculum into the ACR program has been 
instrumental in keeping the program up to date and on top of these new industry standards.  

All courses have been updated to bring them in line with current industry standards and practices. 

Extensive changes were made to fully embed the I-CAR curriculum and allow the program to offer I-

CAR Prolevel 1 certification in addition to the normal certificates and degree. Special training has been 

added to the paint courses to allow the inclusion of NESHAP certification as well. This is a special 

certification from the EPA that certifies painters as legal to spray paint on the job. 

 

New Shop Equipment 

 

The collision repair side of the shop has seen many upgrades:  
  

 Updated laser based frame measuring system was purchased allowing students the 
opportunity to practice on the most popular frame measuring system used in the US. 

 A new ProSpot I5 resistance welder lest students recreate factory welds in current and 
future ultra-high strength steels. 

 A Silicon bronze MIG welder was added to work in concert with the I5 to enable the 
repair of those ultra-high strength steels. 

 4 Nitrogen shielded plastic welders allow the program to include instruction on plastic 
welding technique and bumper repair. 

 A two post car lift was added to increase ability to teach under-car systems and 
suspension repair. 

 A large screen TV was added to the alignment rack to aid visibility in a group teaching 
environment. 

   

On the paint repair side of the shop the program has added: 

 
 Two top of the line GFS UltraPlus booths with mix room.  Premium paint spray booths 

with full digital control, paint baking, and waterborne compatible. 

 SATA brand supplied air respirator system with 22 hoods, so that each paint student can 
be assigned their own hood for the year. 

 New Spectrophotometer, camera that is used to scan color. This is a special tool that painters use 

to take a picture of a painted surface, the tool is then connected to the computer system and a 

custom paint formula is created that will match very closely. 

 A special trash compactor designed specifically for the masking materials used in the auto paint 

process. 
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Outcomes and Assessment 

Course-Level Outcomes 

The following is a list of the degree and certificate 

student learning outcomes. 

AB - Auto Collision Repair Technology  

AAS: Auto Collision Repair Technology 

 Communicate effectively with employers, 
coworkers and customers, adapting to feedback 
as it pertains to terminology, processes and skills of auto collision repair and professional 
workplace behavior. 

 Work safely in the auto collision repair industry and apply a proper understanding of the use of 
tools, products and chemicals and how those items affect the local and global environment. 

 Identify and implement strategies and processes to solve workplace and vehicle repair 
problems. 

 Apply necessary computation skills effectively as they pertain to auto collision repair. 
 Access and utilize repair information in within rapidly changing technologies. 
 Use an understanding of variation in culture and human interactions to working within the team 

environment in the auto collision repair industry. 
 Apply the knowledge, skills and attitudes necessary to work within the ethical and professional 

parameters of the auto collision repair profession, with limited supervision. 
 Assess, examine and reflect on their own professional competence and personal beliefs and 

how these impact and relate to the auto collision repair shop environment. 
 Advance to leadership or managerial positions in the auto collision industry. 01-2011 

 

Two-Year Certificate: Auto Collision Repair Technology  

 Communicate effectively with employers, coworkers and customers, adapting to feedback as it 
pertains to terminology, processes and skills of auto body painting and professional workplace 
behavior. 

 Work safely in the auto collision repair industry and apply a proper understanding of the use of 
tools, products and chemicals and how those items affect the local and global environment. 

 Identify and implement strategies and processes to solve workplace and vehicle repair 
problems.  

 Apply necessary computation skills effectively as they pertain to auto collision repair. 
 Access and utilize repair information in within rapidly changing technologies. 
 Use an understanding of variation in culture and human interactions to working within the team 

environment in the auto collision repair industry. 
 Apply the knowledge, skills and attitudes necessary to work within the ethical and professional 

parameters of the auto collision repair profession, with limited supervision. 
 Assess, examine and reflect on their own professional competence and personal beliefs and 

how these impact and relate to the auto collision repair shop environment. 01-2011 

FRAME RACKS 
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Less than One-Year Certificate: Auto Collision Repair Technology  

 Communicate effectively with employers, coworkers and customers, adapting to feedback as it 
pertains to terminology, processes and skills of auto collision repair and professional workplace 
behavior on a limited basis. 

 Work safely in the auto collision repair industry and apply a proper understanding of the use of 
tools, products and chemicals and how those items affect the local and global environment. 

 Identify and implement strategies and processes to solve workplace and vehicle repair problems 
on a limited basis. 

 Apply necessary computation skills effectively as they pertain to auto collision repair. 
 Access and utilize repair information in within rapidly changing technologies. 
 Use an understanding of variation in culture and human interactions to working within the team 

environment in the auto collision repair industry. 
 Apply the knowledge, skills and attitudes necessary to work within the ethical and professional 

parameters of the auto collision repair profession, with supervision. 01-2011 

Less than One-Year Certificate: Auto Collision Repair Technology - Auto Body Painting  

 Communicate effectively with employers, coworkers and customers, adapting to feedback as it 
pertains to terminology, processes and skills of auto body painting and professional workplace 
behavior. 

 Work safely in the auto body painting industry and apply a proper understanding of the use of 
tools, products and chemicals and how those items affect the local and global environment. 

 Identify and implement strategies and processes to solve workplace and auto body painting 
problems. 

 Apply necessary computation skills effectively as they pertain to auto body painting.  
 Access and utilize repair information in within rapidly changing technologies. 
 Use an understanding of variation in culture and human interactions to working within the team 

environment in the auto collision repair industry. 
 Apply the knowledge, skills and attitudes necessary to work within the ethical and professional 

parameters of the auto body painting profession, with limited supervision. 01-2011 

 

Addressing College Core Outcomes 

All six of the College Core Outcomes are integrally addressed in the Auto Collision Repair courses. 
Students explicitly develop communication skills and cultural awareness while working together on 
projects, simultaneously reflecting on their own personal progress towards technical proficiency. They 
must constantly think critically in order to complete tasks and obtain the technical specifications and 
information they need with only limited technical knowledge. This everyday practice in teamwork and 
goal sharing increases their professional competence to succeed in today’s diverse, multicultural 
workforce. Below are descriptions of how the Auto Collision Repair program addresses each College 
Core Outcome. 

 

Communication 
Communicating effectively is an important skill in any profession. All courses are designed to help 
students learn practical communication skill through practice in both small and large groups. Working 
together in small teams helps students learn how to work together and see the benefit that multiple 
minds working on one problem can achieve. They also practice speaking in front of larger groups in 
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class settings to help prepare them for dealing with any situation that may come up in their future 
careers. Written communication is also practiced in a variety of assignments requiring them to express 
their ideas coherently. In all of these communicative activities, students continually receive formal and 
informal feedback (from peers and instructor). This ongoing feedback allows them to adjust their 
speech and writing to better express themselves.  
 

Community and Environmental Responsibility 
All of our classes regularly incorporate discussions, training and activities that address the responsibility 
that all members of the Auto Collision Repair community have as stewards of our environment. Many of 
the chemicals used in the collision repair industry contain compounds that can profoundly affect human 
health and the environment. Students are taught how to not only keep themselves safe, but also how to 
safeguard their community and the environment from the potential dangers. The collision repair industry 
is heavily regulated and it is necessary for student to be very knowledgeable in this area. 
8 

Critical Thinking and Problem Solving 
Successful technical learning is not simply memorizing processes and rules; processes and rules are 
the building blocks but there are a near infinite number of ways to assemble them. This mean students 
must learn to recognize and understand potential problems and think critically to come up with solutions 
“on the fly”. Through shop projects and class work, students practice every day to come up with and 
employ creative solutions and further their ability to understand not just what they are doing but why. 
  

Cultural Awareness 
The student body in the Auto Collision Repair program tends to be a very diverse group, as does the 
entire industry. In working together closely in teams to complete assigned projects and tasks, students 
learn to express themselves and work together in a way that is appropriate for many different cultures 
and backgrounds. Students also learn to appreciate that there are many ways to tackle problems and 
that diversity can be a powerful tool in creating solutions to problems that may not have occurred to 
them without the help of someone looking at a problem from a different viewpoint. 

  

Professional Competence 
Proficiency in Auto Collision Repair is something that the majority of program students seek in order to 
gain employment opportunities with much better financial possibilities then they currently enjoy. As a 
career technical program, the ACR program is more closely aligned with this outcome than any other. A 
good collision repair technician must first and foremost be able to do the job well and professionally, 
with that in mind, all courses and projects are designed to further students’ competence in the field of 
auto collision repair as well as encourage good employee traits such as punctuality and reliability. In 
addition, students are given instruction in how to maintain current technical proficiency and sources for 
technical information.  This helps students prepare to continue their education as they work in industry 
and attain the journeyman status that the majority of them are looking for.  

 

Self-Reflection 
Instructors in the Auto Collision Repair program regularly guide students to self-reflect on their own 
progress towards proficiency. These self-reflection activities range from impromptu discussions during 
class about technical issues and questions that come up during shop work, to more formal written self-
assessments of program and co-op progress. This practice of self-reflection helps students to 
recognize the complexity of the collision repair industry and to become more aware of their motivation 
and goals for their professional future.  
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Learning/Technical Skill Assessment 

Reliability 

The ACR program developed scoring materials for 

two types of assessments: learning skills and 

technical skills. The ACR program combined these 

two projects into one comprehensive end of 

program assessment. As part of the Learning 

Assessment, the program assesses the six PCC 

Core Outcomes mapped to the 2 Year Certificate & 

Associate of Applied Science Degree (AAS) (see 

Appendix 2). All six PCC Core Outcomes are assessed every year, additionally, one core outcome is 

selected for additional focus for each year. The program also assesses the students’ technical skills to 

fulfill the Technical Skills Assessment, a requirement due to the program being a beneficiary of Perkins 

funding. There are many crossover areas between the Learning Assessment and the Technical Skills 

Assessment.  

 

The assessment tool (see Appendix 3) is completed by the employer/supervisor during the completion 

of the student’s Cooperative Education work experience requirement (300 hours). This is the sixth and 

last term of the ACR 2 Year Certificate and the AAS Degree.   

 

The Learning Assessment portion focuses on 25 learning areas that align with the 6 PCC Core 

Outcomes. The Technical Skills Assessment portion concentrates on 20 hands-on and shop practice 

skills that make up five areas of objectives that the ACR program is built on: shop practices and safety, 

parts removal and installation, panel repair, frame repair and measuring, and weld-on panel 

replacement. Some of the individual assessment items could have been placed in either the Learning 

Assessment or the Technical Skills Assessment. 

 

As part of the Cooperative Education agreement, the employers assess the degree to which students 

have met the outcomes and skills required of the certificate or degree. The ACR SAC chose 3 levels of 

achievement, as opposed to 4 or 5. This made the findings easier to interpret, more useful and more 

consistent. As a result, the assessment very reliable due to fewer gray areas in scoring. 

  

A rubric (see Appendix 4) was developed by the SAC for the assessment tool to be based on. The 

rubric describes the 3 levels of achievement (Limited, Basic, Advanced) for each of the program 

outcomes and skills.  

 

For consistency, both the rubric and the Cooperative Education Employer Evaluation sheets are 

administered at the work site by the Auto Collision instructor of record for the Cooperative Education 

course. For reliability and consistency, the two documents are read and signed by the 

employer/supervisor and the instructor discusses the documents with them prior to completing the 

evaluation. The employer/supervisor is reminded that the evaluation of the Co-op student should be 

based on comparison to entry level employees.  

 



Auto Collision Repair Technology 

 

Page 10 

The Self-Reflection outcome is scored on a separate assessment sheet using the same rubric and is 

completed by the Auto Collision instructor of record and reviewed by the SAC (see Appendix 5). The 

five specific areas of assessment that cover the Self-Reflection outcome are based on student and 

instructor interaction, worksite visits, and 8 weeks of daily journal entries.  

 

The information collected on each student for all of the outcomes combined is used as part of the grade 

for the student’s 10 credits of AB280A Cooperative Education work experience. The information 

collected on each student for the Self-Reflection assessment is used as part of the grade for the 

student’s 2 credits of AB280B Cooperative Education Seminar.  

 

 

The ACR SAC was able to create an assessment tool that reflected both a holistic score and an 

analytic score. For program assessment, the information gathered from all students is entered into the 

assessment spreadsheet and is averaged for each outcome. For individual student assessment, an 

average of all outcomes is calculated for each student. The results are evaluated by the SAC for 

consideration of program improvement (see Appendix 6). Individual student scores are used as 

additional proof of course grades. Individual student results columns are placed into the spreadsheet in 

a random order for confidentiality.  

 

Validity 

The ACR program’s curriculum has been developed and based on the I-CAR curriculum materials. The 

ACR program follows strict I-CAR guidelines that help ensure that students receive training and hands-

on experience in all the areas necessary to succeed in our industry. To meet I-CAR guidelines, 

equipment, work areas, safety standards and instructor qualifications must meet rigorous 

criteria. Students spend a large percentage of class time reaching levels of competence outlined in the 

I-CAR guidelines. This assessment project was developed based on those guidelines and industry 

standards. 

This assessment program was developed, evaluated and approved by the ACR program’s SAC and 

was also evaluated and approved by the ACR program’s industry Advisory Committee. 

The 15-student pilot run (210-2011) of this Learning and Technical Skills Assessment was very 

successful. The scores were predictable based on classroom and shop lab grades. The students’ 

strengths and weaknesses closely mirrored the results of the assessment. This assessment continues 

to be a successful and valuable tool. Further results broken down by year can be found a bit later in this 

report. 

 

 

Student Proficiency Level 

 

An average per student score of 2.0, evaluating 45 performance task areas and using a rubric 

consisting of 3 levels (Level 1 = Limited, Level 2 = Basic, Level 3 = Advanced) was established (see 



Auto Collision Repair Technology 

 

Page 11 

Appendix 4). Averaged proficiency scores of 2.0 and greater are interpreted as evidence that individual 

students are meeting or exceeding the specific outcomes. It was decided by the SAC that the 

proficiency level should be set at the Level 2, as per our rubric scoring guide. Individual student scores 

of 1 in any category could trigger further evaluation of the student’s abilities in that area, and could 

contribute to a non-passing grade for AB280A or AB280B. The goal is a score of 2.0 (basic 

demonstration and application of knowledge and skills) and above for all individual outcomes.  

The SAC agreed to implement the use of the new scoring rubric for all ACR course hands-on projects, 

activities and skills. This makes it possible to have consistent assessment and grading throughout the 

entire program.   

 

Improvement to Teaching and Program 
 

Early on, the Learning and Technical Skills assessment tools exposed two areas for improvement.  

 

Self-Reflection outcomes:  

 

Scores indicated a lack of communicating self-reflection in the written form. Out of the 5 learning areas 

in this category, 4 averages were under the proficiency level score of 2.0. (Appendix 6)  

 

Students write 10 to 12 one-page summaries of technical articles that they are required to read during 

the course of the 2 year program. They are also required to write 8 weeks of daily journal entries during 

the Cooperative Education work experience. The assessment showed a deficiency in Self-Reflection 

and a need for improvement was revealed.   

 

The SAC agreed to implement the following strategies to help students develop the ability to 

communicate self-reflection in the written form:  

 

 Show acceptable conclusion paragraph examples that highlight self-reflection. 

 Have exceptional student article summaries read aloud in class to reinforce the self-

reflection aspect of a conclusion paragraph.  

 Give all Co-op students a handout that includes a sample journal entry as well as an 

explanation of what is expected to be included in the 8 weeks of daily journal entries 

(see Appendix 7). 

 

Learning and Technical Skills outcomes for individual students:  

 

Scores indicated that three students had a total average score that was at or below the set goal. Even 

with the eventual improvement in the category of Self-Reflection, which would bring these three scores 

up, there were other areas of concern for these three students. When examining the three students, 

there was a common thread. They were non-native speakers and English was the second or even third 

language for these students.  
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Some students have language barriers that may be a contributing factor. It can be difficult for them to 

understand technical terms, processes and skills. Reading and writing may also be a struggle.  

 

The SAC agreed to implement the following strategies to help these students overcome these barriers: 

  

 Be more in tune to the needs of students with language barriers. 

 Try to identify those types of students early in the first term in the program.  

 Strongly encourage them to get the assistance of our Technical Learning Skills 

Specialist. 

 Encourage them to take English for Speakers of Other Languages (ESOL) classes. 

 Take a look at sentence structure on test questions to make sure that they are not 

misinterpreted. Phrases like; most likely, least likely, all of these except, in a test 

question can be easily misinterpreted by those types of students.  

 

 

Summary of Assessment Spreadsheet Results by Year 

 

2010-2011 Results  

Average scores in 10 out of 11 outcome categories and 12 out of 15 individual student averages 

were excellent! The one outcome category that did not meet the benchmark was Self-

Reflection. Out of the 5 learning areas in this category, 4 averages were under a 2.0 score. 

Three individual student averages were not as good as preferred. Students #3 and #13 were 

under 2.0 average score and student #10 was right at a 2.0 average score. Even with the 

eventual improvement in the category of Self-Reflection, which would bring these three scores 

up, there were other areas of concern for these three students. When examining the three 

students, there was a common thread. They were non-native speakers and English is the 

second and even third language for these students.  

 

2011-2012 Results, Focus: Self-Reflection 

Average scores in all 11 outcome categories and all 10 individual student averages were 

exceptional! The Self-Reflection outcome category results last year were 4 out of the 5 separate 

outcomes had an average score under 2.0. This year’s results for that same category have 

improved dramatically. Out of the 5 separate Self-Reflection outcomes, 3 were 3.0 and 2 were 

2.9! All individual student average scores were 2.1 or higher! The separate rubric scores of 1 

have greatly changed to more 2s and 3s. The only anomaly was that student #8 scored 1s in 6 

different individual outcomes. This particular student completed all but the Co-op for the ACR 2 

year certificate 10 years ago and came back to completed the Co-op this spring term. He did not 

have the benefit of the current ACR faculty and emphasis on team work, attitude, and being a 

good employee. (Appendix 6)  
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2012-2013 Results, Focus: Reassess Self-Reflection  

Average scores in all 11 outcome categories and all 15 individual student averages were 

exceptional! The Self-Reflection outcome category results from 2010-2011 were 4 out of the 5 

separate outcomes had an average score under 2.0. This year’s results for that same category 

have proven the trend of dramatic improvement as shown in 2011-2012. Out of the 5 separate 

Self-Reflection outcomes, all were well above the 2.0 basic score! All individual student average 

scores were 2.0 or significantly higher! The only anomaly was that student #9 scored 1s in 6 

different individual skill outcomes. This particular student did his Co-op part time. This can 

hinder a student from getting the full shop experience and limit their hands on training. Overall 

scores for two skills in the Panel Repair category were low. Individual skills in this category will 

be closely examined in the fall term Panel Repair course. (Appendix 6) 

 

The anomaly that was noticed about a student that did his Co-op part time is of concern. 

Because of this, it was decided to discourage students from attempting to work at their Co-op 

shop part time and instead there will be encouragement to have them work full 40 hour work 

weeks. 

 

2013 – 2014 Results, Focus: Critical Thinking & Problem Solving 

There was an increase in the number of students who reached an advanced score of 3 rather 

than the target score of 2. That raised the average score of all relevant students for that 

outcome from 2.3 for last year to 2.5 for this year. 

An intentional focus on one area for a single year can have a positive impact on an outcome 

that needs to improve. Whenever possible, encouragement is given to students to solve shop 

lab repair problems on their own rather than always giving them the solution. Directing them to 

industry repair information and data to assist them in the decision making is also fosters the 

Critical Thinking & Problem Solving.  

Reassessed Self Reflection again 

After the first year of using the assessment tools, it was identified that this outcome  was the 

weakest area. Strategies that were agreed on by the ACR SAC were implemented. There was 

dramatic improvement in the next year's assessment results for that outcome. Now after 4 years 

of using these changes, there is lasting improvement on that outcome. (Appendix 6) 

 

2014 – 2015 Results, Focus: Reassess Critical Thinking & Problem Solving 

13 students out of 14 relevant students met or exceeded the benchmark of 2.0 in each of 3 

categories under the heading of Critical Thinking.The one student that did not meet the bench 

mark in this category did meet our overall benchmark average for the entire assessment project. 

It was noticed that some of the students that took the Cooperative Education course before the 

5th term advanced Technical Skills course, did not score as well in some advanced areas as the 

other students that took the courses in the proper order. Permission is given to some students 

with an override to do this because the Technical Skills course is only offered in the winter term. 

This helps those students complete the program in a timely manner. This student was one of 

those cases. (Appendix 6) 



Auto Collision Repair Technology 

 

Page 14 

Although results were slightly lower than the year before in this category, it was pleasing to see 

that the overall scores are still exceeding the benchmarks. Whenever possible, encouragement 

is given to students to solve shop lab repair problems on their own rather than always giving 

them the solution. Directing them to industry repair information and data sources to assist them 

in the decision making is standard practice now. This is making the students more successful in 

the Cooperative Education work site course. 

The Learning Assessments and Technical Skills Attainment are contained in the same process. 

Assessment of all 6 core outcome areas and 5 Technical Skills categories is done every year. 

Results are still very good. They exceed the goal of a 2.0 average score for all areas combined 

for each student.  

The readiness of the individual students that we are considering letting take the Cooperative 

Education course out of order will be closely examined and results monitored.    

 

2015 – 2016 Results, Focus: Communication  

The outcome of Communication was assessed using six categories. 1. Reading - 

estimates,repair orders, parts lists, and instructions. 12 out 13 were assessed at a Benchmark 

of 2 or greater. 2. Writing - parts requests, supply lists, supplements. 12 ot of 13 got a 2 or 

greater. 3. Speaking - terminology, appropriate interactions. 12 out of 13 got a 2 or greater. 

Listening - following instructions, ask suitable questions. 11 out of 13 got a 2 or greater. Visually 

- diagrams, using technology to convey ideas. 12 out of 13 got a 2 or greater. And - Adapting to 

feedback. 12 out of 13 got a 2 or greater. One of the students in this group did not complete the 

Co-op objective and hours. This student received a No Pass. That student’s assessment levels 

were all 1s (Limited) which did not meet the Benchmark. (Appendix 6) 

The usefulness and results of the ACR assessment process is still very successful. 

With the exception of one student that did not pass the AB 280 course, it was found 

that the students have basic or advanced skills in communicating effectively and 

properly in the collision repair facility environment. Preparing the students to adapt 

to feedback,interact,and understand the journeyman technician as it pertains to, 

reading, writing, speaking, listening, and understanding visual technical diagrams 

is being accomplished. 

 

All six PCC Core Outcomes are assessed every year. The consistent yearly assessing of all areas has 

proven that the changes implemented by the SAC have made significant improvement in scores in the 

deficient areas. Over the last five years of assessing, the improvements have continued to keep the 

student proficiency level at or above the set goal.  (Appendix 6)   
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Curricular Issues 

Distance Modality 

The absolute necessity of face-to-face and hands on training to be successful in a career technical field 
like auto collision repair means that the Auto Collision Repair SAC is opposed to offering its courses in 
a Distance Learning format. As such, the program currently consists of no online or hybrid courses.  
There are, however, some online I-CAR modules that are assigned as homework. They are always 
followed up with hands on training in the Auto Collision Repair shop. 

 

Educational Initiatives 

Community Based Learning 

Students have the opportunity to participate in the student club, 
“Bare Metals Club”. As members of the student club, many 
opportunities to volunteer and help make a difference in the local 
community are available.  Some examples include a meal delivery 
vehicle that was restored for St. Vincent de Paul Society and a 
wheelchair accessible van that was repaired. The club has also 
participated in campus improvement projects, notably the new 
Rock Creek entrance signs. 

Internationalization Initiative 

At this time, there are no plans for the ACR department to become 
involved in the PCC Internationalization Initiative. 

Honors Program 

The Auto Collision Repair Program currently offers no honors courses. 

Career Encounters/Dual Credit 

The Career Encounters-Transportation course is the closest thing to dual credit that the ACR program 
participates in. Career Encounters invites eligible high school juniors and seniors from the Beaverton 
school district to explore five career technology education programs as possible alternatives to four-
year degree programs. The PCC Auto Collision Repair program does not get many students directly 
after high school and this program is part of the effort to change that. As of fall term 2016, 20 Beaverton 
juniors and seniors come to Rock Creek by bus two days a week for 11 weeks. As this program 
continues, there will be new group every term.  Students are immersed in five CTE programs offered at 
the campus including Auto Collision Repair Technology. Not only do students get some hands-on 
experience with five different CTE programs, but they also get their own G numbers, learn how to enroll 
as a PCC student and learn how to register in Distance Learning courses. When it comes time to 
decide the next step in their education, PCC is an easy choice. 
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For more info about the Early College Career Encounters-Transportation course. (See appendix 8) 

Course Evaluations 

The course evaluations for each class are carefully checked and read. The faculty use this feedback to 

improve course pacing and materials and ensure that students are being taught the material in the most 

effective way possible. 

Curriculum Updates 

Over the last 5 years, all ACR courses have gone through a rigorous review process and been 

updated. The biggest impact has come from the full incorporation of I-CAR curriculum and certification. 

A recent I-CAR survey found that technicians with I-CAR training make on average 19% more money 

than non-trained technicians! (Appendix 11) All program graduates have access to I-CAR ProLevel 

1 certification with no additional fees required from the student. All courses have gone from being 

based on old outdated information and techniques delivered on overhead transparencies, to new 

updated information and techniques taught from power point presentations, videos, and Smartboards. 

To go with the improved classroom experience, students are now able to review with online access to 

study materials. In addition to the study materials, additional online learning modules are assigned as 

homework. A student’s I-CAR account is registered to them and stays with them and tracks their 

progress and certifications throughout their career. The program kept true to the Course Outcomes 

Guides as updates were made.  

With huge improvements to the ACR shop facility, the program has also incorporated modules and 

activities to take advantage of the new equipment available.  The greatest improvements were made in 

the paint shop areas. The two new and modern spray booths have enabled the inclusion of waterborne 

paint technology into the program for the first time. Waterborne technology has taken over much of the 

market share that solvent based paint lines used to dominate.  Nearly ½ of large shops now use 

waterborne paint technology and now students leave the program with experience in that critical 

technology.  

While the paint shop did receive the bulk of the shop updates, the body repair areas also received 

some much needed equipment. A new fully digital “SMART” spot welder was purchased and has been 

incorporated into shop learning and practice. As automotive technology advances so do the tools that 

enable their repair.  Over the last five years, many of those new tools have been acquired and are now 

available in the shop. It has proven invaluable to be able to practice in the shop with the exact tools and 

technology that are described in the I-CAR curriculum. 

The ACR program appreciates the different cultures and many different ethnic groups that make up 

program students and of how that can affect their needs. One of the great benefits of the program’s 

class structures is that students work in teams or with partners in both class room settings and hands-

on shop labs. Teams are created by the faculty and this provides a perfect opportunity to teach them 

how to work together and value each other’s differences. The ACR faculty are proud to foster a culture 

of inclusivity and acceptance. This helps prepare them for careers in a very diverse industry where 

teamwork is essential.     



Auto Collision Repair Technology 

 

Page 17 

Needs of Students and the 

Community 

Student Demographics 

The student population within PCC in general is very 
diverse and the ACR program reflects this diversity. There 
are always multiple age groups, ethnic groups and gender 
groups enrolled in the program. The ACR curriculum and 
instruction delivery style is designed from the beginning to 
be effective for a wide range of people, learning abilities 
and skill levels.  With that said, there is always some 
concern for students for whom English is not their native language. (See Appendix 9) This can present 
some teaching challenges as these students can have problems reading, writing, speaking and 
comprehending technical terms and processes. 

The program has documented these language challenges in the Learning and Technical Skills 
Assessments. (See Appendix 6) Because of these findings, steps have been taken since the last 
program review to ensure that the language used throughout the program encourages clarity and 
comprehension. Lessons have been incorporated into course curriculum that include clarifying 
confusing test question styles (such as questions using the words “either, neither, except” or “A-B-Both-
Neither” style questions.) Occasionally, as the situation requires, some portions of testing are also 
given 1 on 1 to ensure that questions are well understood. 

The ACR program often attracts students with disabilities for whom lower division classes may not be 
seen as a good fit.  The program instructors work closely with Disability Services to ensure that any 
individual needs are met and that students are given the best possible chance to succeed.  This can 
include any of the typical range of Disability Services accommodations as well as extra 1 on 1 time in 
the lab with class instructors during open shop time (typically Fridays).  The program instructors are 
committed to student success and will make sure that students are given every opportunity to succeed 
and grow. 

Working with Disability Services 

Program instructors work closely with the office of Disability Services and a significant number of 

students with disabilities move through the program every year.  Many students with disabilities see the 

ACR program as an avenue to a better life that doesn’t require the lower division collegiate classes that 

they may struggle with. 

The ACR program is also very popular with “Trade-Act” students and veterans for some of the same 

reasons.  With program timeline options as fast as nine months, many older students find the idea of 

rejoining the workforce quickly to be very enticing. 
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Curriculum and Instructional Changes Resulting from Industry and Community 

Feedback  

Auto Collision Repair welcomes feedback from a variety of sources, including students, Industry groups 
and local businesses. We receive a great deal of feedback from business and industry because 
students exiting our program must possess the level of skill and knowledge to work for those very 
businesses. It is critical that the ACR program stay fully current as processes and equipment changes 
out in industry. 
 
Feedback gathered from course evaluations and informal interviews with past and current students 
have been used to make curriculum changes (e.g., I-CAR, increased emphasis on specific technical 
skills). Students often keep in contact and provide essential feedback as to the level of expectations 
found out in the “real world” of auto collision repair. 
 
Collaboration with colleagues, both from PCC and other institutions, has also provided our program 
with valuable feedback. Auto Collision Repair instructors regularly engage in professional development 
activities in order to stay current with standards and practices recommended by local, national and 
international professional organizations. 
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Faculty 

Quality of Faculty Needed to Meet the Needs of our Program 

The current ACR faculty consists of three Auto Collision Repair instructors and one Auto Paint 

instructor.  The greatest strength of the ACR program has been and continues to be the quality of the 

instructors and the depth of industry experience that they bring to the program. All program instructors 

have spent many years in private industry working in the disciplines that they teach.  This level of 

experience allows classes to be taught specifically to what students will find in auto collision repair 

shops when they enter the labor force.  Sharing real world experiences, successes, failures and 

general industry knowledge builds trust and credibility with the program students in addition to passing 

on those experiences and well-developed hands-on skills to the next generation of technicians.  

In addition to the wealth of industry experience brought by the ACR instructors there is also a strong 

connection to local businesses and employees. These connections have been built over years of 

working in the industry and are critical to maintaining current and valid instruction. Through the Advisory 

Committee and personal relationships with shop owners and employees, the ACR team is constantly 

looking at new production processes and products in order to stay up to date on the constantly 

changing collision repair industry. Faculty maintain industry certifications like I-CAR and SAE (Society 

of Automotive Engineers) through continuing education and training. Faculty also maintain 

manufacturer specific certification on equipment and products used in the PCC auto collision shop as 

well as government-mandated safety and environmental training and certifications.  

The ACR program has a long history of very low faculty turnover. Since the last program review, there 
has been one retirement from the program.  Jim Jeffery retired after 32 years as the Auto Paint 
instructor. His position has been filled by Tony Yorba, a 20-year industry veteran who is currently in his 
second year of teaching. There are no retirements planned for the next five years. 

 

Faculty Diversity 

The ACR program continually strives to emphasize cultural competence and a more inclusive learning 

environment. We recognize that historically our faculty have not necessarily reflected the diversity of 

our students. The program has a small number of instructors with low turnover and with what is typically 

a very small hiring pool, it has proven challenging to attract people of color.  With that said, the program 

has slowly become more diverse over the years and is currently at 75% white and 25% Hispanic.  

Teaching faculty is currently 100% male and this is an area that remains difficult to change.  A current I-

CAR survey (appendix 11) puts total female auto collision technicians at about 2% of the work force; 

Geoff Snook Department Chair/Instructor 

George Warneke SAC Co-Chair/Instructor 

Wally Standley Instructor/Student club advisor 

Tony Yorba SAC Co-Chair/Instructor 
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this number has more than doubled over the last 10 years but remains very low. The ACR program is 

proud to work towards a change in this area and works hard to attract and retain female students.  

Current program demographic information (appendix 9) puts female program enrollment at 9%. 

 

Instructor Qualifications 

Since the last program review, the ACR program instructor qualifications have been updated (Appendix 

10). The old qualifications were confusing because they combined Auto Collision Repair Instructor and 

Auto Body Painting Instructor into one set of qualifications. These are two different types of instructors 

with similar but different qualifications. Additionally, the related instruction instructor qualifications did 

not meet the new standards recently put in place by the SAC nor did they meet the high standard for 

industry competence as decided by the SAC. 

 

Continuing Education and Training 

The ACR program faculty work hard to maintain industry certifications and up to date skills and 

technical knowledge.  I-CAR is an important source of continuing industry training and certification. 

Faculty also work closely with various manufacturers and industry professionals to maintain current and 

relevant abilities as well as learn new procedures and advancing technologies. Faculty also maintain 

government mandated safety and environmental training and certifications. In fact, National Emissions 

Standards for Hazardous Air Pollutants (NESHAP) certification has now been imbedded into the auto 

paint courses and students leave the program with a valid government NESHAP certification that allows 

them to legally spray paint in the body shop environment. This is a requirement that has been put in 

place by the Environmental Protection Agency (EPA) over the course of the last five years. 
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Facilities and Academic Support 

Classroom Space and Technology 

The ACR program is based on a mixture of classroom learning and shop-based, hands-on labs. The 

classroom portions involve interactive lectures using PowerPoint presentations, videos, Smartboards, 

industry specific computer software and technical props. The classroom setting is the most effective 

learning environment for students to study theory, terminology and processes. The ACR facility 

includes two modern classrooms, one of which was added as a result of the last program review. The 

new classroom has proved invaluable and has had a very positive impact on the program. The previous 

arrangement did not allow for the use of technical props in the classroom environment for several 

courses every term and the “borrowed” classroom was typically quite far from the shop facility. This 

new dedicated classroom has afforded the space needed for some amazing new learning tools, the 

most prominent of which is the virtual painting system that was acquired.  It is a virtual reality system 

that allows Auto Paint students the chance to practice spraying paint in a virtual environment free of 

any toxic fumes and without using expensive automotive paint.  This system has also proved to be a 

valuable tool for the recruitment of new students as it is easily portable and makes a memorable impact 

at community outreach events. 

All courses in the ACR program have a maximum class size per instructor of 20 students.  The decision 
was made to limit class size to 20 primarily because of the lab portion of the classes.  There is a limited 
amount of space and equipment available in the collision shop and it was decided that exceeding this 
number could lead to safety concerns as well as a significant drop in instructional quality. Occasionally 
the program is a bit flexible and as many as two or three students from the wait list will get added.  This 
makes sense especially when students are trying to move to the next course and it keeps them on the 
program course pathway. 

 

Auto Collision Repair Shop and Technology 

The lab portion of all courses takes place in the ACR shop and incorporates instructor led 

demonstrations, industry specific equipment, hands-on projects, practice on program owned vehicles, 

and some actual customer jobs as students progress through the courses. The program needs to stay 

current on the latest industry computer software, technology and equipment to ensure students’ 

success in the industry. As a result of the last program review, the shop facility went through a major 

renovation. The antiquated spray booth was replaced with two premium down-draft booths equipped 

with full digital controls and the special equipment needed to make use of the most modern and “green” 

paint technologies including waterborne paint. The spray booths were also equipped with modern 

supplied air respirators which ensure that students are provided with the most effective respiratory 

protection available. The collision repair side of the shop also went through a significant renovation and 

received new laser frame measuring equipment as well as state of the art welding equipment. Learning 

to use this next generation equipment is instrumental in ensuring program students leave with the skills 

and abilities required in the modern collision repair shop. 
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With these improvements, the PCC Auto Collision Repair shop has become a facility where body shop 
owners and technicians can come to try out new equipment and participate in manufacturer led training 
events. This has resulted in the ACR program garnering respect and awareness from local businesses 
in the auto collision repair industry as well as national industry giants like DuPont and Chief. This 
respect is immediately beneficial to students as the best opportunities for job placement come from 
those same groups. 

 

 

Library and Other Resources 

ACR students are required to create an I-CAR online account and a significant amount of course 

homework is done through the I-CAR website.  The website contains a wealth of information with a 

searchable database as well as online textbooks and learning tools for each I-CAR module used 

throughout the ACR courses.  

The campus library is another important resource at the disposal of program students. Some students 

that may not be able to afford the program textbook can check it out and do their reading and textbook 

assignments in the library. This has been especially critical to the success of some traditionally 

underserved minority students.  

 

Clerical, Technical and Administrative Support 

The Math, Aviation, Industrial Technology (MAIT) Division staff are very supportive of the ACR 

program. Division Dean Irene Giustini continues to be instrumental in current changes and ongoing 

plans for new technology and equipment. Jenny Kirchler, program Administrative Assistant, is always a 

big help on many projects and a great resource for instructors and students alike. Larisa Felty, the 

Learning Skills Specialist for the ACR department, is a huge asset to the students and assists them in 

many ways, from tutoring to advising. She has been a key factor in the success of many program 

students, especially for those for whom English is not their primary language. The program also has 

great support for the Cooperative Education courses from Christina Nitsche, Cooperative Education 

Specialist. 

In the repair shop area, tools and equipment are maintained by Mike Avdeef the program’s Instructor 

Support Technician. Mike is also a capable technician and often helps with demonstrations and student 

questions in addition to keeping the shop running smoothly. 

The PCC advising staff has done a good job with up front academic and financial advising. In addition 

to her duties as Learning Skills Specialist, Larisa Felty also assists program students through the 

process of admissions, registration and program requirements. One area the program would like to see 

some change in is communication and program awareness from advisors on other campuses. Progress 

has been made through career days on those campuses, but ACR program staff would like to see more 

participation from other campuses in the ACR open house that occurs every spring. The open house is 

a perfect opportunity to see what the program is all about and why it is a great fit for many students.  
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Staying Current with the Industry 

Advisory Committee 

The ACR Advisory Committee’s regular meetings are one of the main ways that the ACR program 

stays in contact with the auto collision repair industry. The committee makes it possible to keep up on 

industry trends and remain current with technology and equipment requirements. They help identify the 

needs of the industry so students can be properly prepared for their future careers. Suggestions about 

curriculum and instructional content have proven instrumental to the PCC ACR program staying at the 

forefront of the collision industry.  By working with and listening to the Advisory Committee, many skills 

have been identified and sorted by importance to ensure that the program is putting more focus on the 

skills deemed most valuable by the companies that will be hiring program students. In addition, a 

concentrated review of the most important skills has been added to the course that precedes the 

student Co-op class.   

The minutes from the last three Advisory Committee meetings can be found in appendix 12.  

Projected Enrollment 

Enrollment levels in the ACR program, like many other programs, have historically been closely tied to 
the economy. When the economy is doing poorly, enrollment goes up. Conversely, when the economy 
is doing well, enrollment begins to decrease. Over the last few years as the economy has gotten 
stronger, the program has seen a decline in enrollment. Regardless of the state of the economy, the 
ACR program is always looking for new ways to attract students and build awareness of the program.  
Since the last program review several new marketing opportunities have been developed: 

 The ACR program participates in the Early College Career Encounters-Transportation class 
for high school students. 

 The Auto Collision Repair program hosts an annual open house, involving many local 
businesses and existing students as well as potential new students. 

 A new ACR program video that provides more information and highlights of the program is 
currently in the final stages of production. 

In addition to the exciting new venues for program marketing, the ACR team continues to participate in 

many outreach opportunities year after year, including: 

 A booth at the annual Roadster Show at the Portland Expo Center 

 A booth at the NW Career Expo at the Oregon Convention Center 

 Booths at many local high school career days 

 Tours of the Auto Collision Repair shop during Diesel Day  

 Tours and demonstrations on Career Technical Opportunity Day 

 Give-away ACR program t-shirts and stickers 
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Selecting and Preparing Students for the Auto Collision Repair Program 

The ACR program does not have any problems with accessibility.  The program does not require any 

prerequisites and is often seen as a viable career path option for students that may feel that lower 

division courses are not a good fit. Many students are surprised to learn that not only can they prepare 

for a well-paying career in auto collision repair, but they can also earn an ACR Associate of Applied 

Science Degree.  Collision Repair students are strongly encouraged to complete the associate degree 

in addition to the 1 & 2 year certificates. 

Job Placement Data 

The ACR program does not have an adequate method of gathering job placement data for current or 

past students. There is an effort under way to explore some options for tracking this data. One of the 

ideas being discussed is a post-graduation survey done through the Co-op job posting network. 

However it gets done, the ACR faculty feel that something needs to be done to allow this information to 

be captured. Solid employment figures would be a great tool for program marketing and recruitment. In 

past Program Reviews, employment data was acquired from the Oregon Employment Department. This 

data was only available for less than 10% of program graduates and was so vague that it ultimately 

proved un-useful. 

Job Outlook 

The improving economic conditions are 

causing some unexpected problems in the 

auto collision repair industry, most notably, 

there is a severe shortage of qualified 

technicians. During the economic downturn, 

many collision repair businesses cut back 

and the industry shrank with many 

technicians retiring or turning out to other 

industries. Now that the economy has 

improved, there is an amazing opportunity 

for collision repair technicians. The ACR 

faculty field phone calls every week from 

employers looking for qualified technicians. 

Once on the job, auto collision technicians 

can look forward to a very steady career. 

Auto collision repair will never be outsourced 

and journeyman technicians can always find 

work no matter what the economic 

environment. Cars will always be involved in accidents and insurance will pay to repair them. 

Approximate entry-level hourly wage in the Portland area ranges from $12 to $15 an hour. Approximate 

mid-tech annual salaries for the area range from $35,000 to $40,000; an experienced technician may 

earn $40,000 to $80,000 and up annually. The 2013 I-CAR Snapshot of the Industry report shows that 

the national average wage for collision technicians is $53,000 and the top 20% of technicians are 

making above $70,000. This compares very favorably to other similar industries. (Appendix 11) 
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Barriers to Degree or Certificate Completion 

Some students are not a good fit for the collision repair industry. 

They may come to that realization during their training at PCC and 

leave the program. That is probably the natural weeding out 

process that any vocational program experiences. Some students 

may get distracted by life and get a job in any field to survive. They 

most likely do not advance to a level of employment that they would 

have otherwise if they had finished their training. Some get stuck in 

low paying dead-end jobs. Some students get lured away by getting 

a job in the collision repair industry before they complete the 

program and don’t return. They usually have a much slower path to a successful career than a trained 

and certified technician. This last problem has become much more common over the last two years as 

the auto collision industry is experiencing a shortage of qualified technicians. 

While examining program graduation records last year, some inconsistencies were found.  The number 

of less than 1 Year Certificates awarded does not match up with the number of program graduates.  

The SAC is working towards a solution and the current theory is that upon switching between Auto 

Collision Repair and Auto Body Paint Repair that the majors are getting erased.  Without the 

appropriate majors listed for each student, the certificates are not being automatically awarded. As a 

temporary solution the affected students will be encouraged to fill out the Application for Graduation 

form to ensure they receive their certificates.   

The ACR 2 Year Certificate completion rate also proves occasionally difficult. The problem comes from 

the final Co-op course requirement. Some students have difficulty finding a collision repair shop willing 

to allow them to do their 300 hour Co-op requirement. ACR faculty work with local businesses to place 

these students and will continue to look for ways to encourage students to take these final steps in their 

course work. 

The ACR program has entry points in fall, winter, and spring terms. Some courses are not offered every 

term. The scheduling is set up to work best for a student entering the program in the fall term. When 

students enter the program in winter and spring term, they sometimes get out of sync with the flow of 

the program and have to wait an extra term or two to get the needed course. When this happens, we 

encourage them to take some of the general education courses that are required for the AAS Degree.  

Student Continuing Education 

Program graduates have many avenues for continued training, most particularly I-CAR. As an industry 

that is changing and advancing every year, continued education is critical to success.  Program 

students can earn an I-CAR Pro-level 1 Certification in addition to their PCC certificate or degree.  This 

is an important certification, but it is not the only certification; many technicians opt to go to the next 

steps which are Pro-level 2 and 3.  Auto collision shops typically require journeyman level technicians 

to maintain that I-CAR certification.  Pro-level I-CAR certifications are recognized internationally and are 

the top credentials in the auto collision repair industry.  

There are many amazing opportunities for advancement in auto collision repair. Many technicians find 

that they are interested in pursuing careers in management or ownership. For these employees, a 

business degree can be a powerful tool in gaining the backing they need to take that next step in their 

careers. 
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Recommendations 

 
The ACR SAC has been very pleased with the improvements over the last 5 years but there are a few things that it 

would like to see changed and/or updated. 

  

 The fleet of ACR owned shop vehicles needs to be updated, some are starting to show their age. 

 The PCC ACR Facebook page needs more continuous attention and updating. 

 A method for tracking program graduates and their post-PCC employment is badly needed. 

 A method for tracking current program students and making sure that they are finishing the 

program. (Student retention form) 

 I-CAR welding certification.  I-CAR offers a special welding certification, faculty is working to 

meet strict guidelines to be able to offer this. 

 The new class space badly needs work to improve acoustics and lighting. 

 

Equipment needs 

 

 2-3 more Bronze welders. 

 A self-piercing riveter is needed. 

 More aluminum Tooling 
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Appendix 1 

Embedded Related Instruction 

Double click text to view complete PDF 
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Appendix 5 

Auto Collision Repair Technology  

Self-Reflection Cooperative Education Learning Assessment 

Student____________________________ 

Term______________________________ 

Level 1 – Limited      Level 2 – Basic     Level 3 - Advanced 

Self-Reflection – Co-op student is able to apply self-reflection as it pertains to: 

1  2  3 

☐ ☐ ☐  Summaries of shop activities and environment - 8 weekly journal entries 

 

☐ ☐ ☐  Assess, examine and reflect on their own professional competence and personal 

experience and how these impact and relate to the auto collision repair 

shop environment 

☐ ☐ ☐  Assess own skills and abilities, monitor progress and motivate self  

☐ ☐ ☐  Be accountable for actions and their impact on others 

☐ ☐ ☐  Contribute to the shop community 

 

This assessment is to be completed by the Auto Collision Repair Technology instructor at 

the completion of the Cooperative Education work experience. Assessment is based on 

student and instructor interaction, work site visit, and 8 weekly journal entries. 

Instructor will use Auto Collision Repair Technology Learning Outcomes Assessment 

Rubric as a scoring guide. 

Instructor___________________________ 

Date_______________________________ 
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Appendix 6 

Assessment Spreadsheet 

Double click table to view complete PDF 
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Appendix 8 

Career Encounters 

Double click text to view complete PDF 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Auto Collision Repair Technology 

 

Page 35 

Appendix 9 

Program Demographics 

Double click text to view complete PDF 
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Appendix 10 

Instructor Qualifications 

Double click text to view complete PDF 
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Appendix 11 

I-CAR Snapshot of the Industry 2013 

Double click text to view complete PDF 
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Appendix 12 

Advisory Committee Meeting Minutes 

Double click text to view complete PDF 
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