
 
Medical Office 

Administrative Procedures  



AMERICAN ASSOCIATION OF 
MEDICAL ASSISTANTS   

AAMA 



AAMA Website 

 
http://www.aama-ntl.org/ 

 

http://www.aama-ntl.org/


AAMA 

• Tri-level organization 
 

• National level    American Association of 
     Medical Assistants (AAMA)  
 

• State level     Oregon Society of Medical 
     Assistants (OSMA) 
 

• Local level     River Cities Chapter of 
     Medical Assistants (RCCMA) 



OSMA Website 

• http://www.onlineosma.org/ 
 
 
 

http://www.onlineosma.org/


Professional Membership 

• Benefits for becoming a member of a professional 
organization; 
• Access to AAMA legal questions 
• Answer job-related questions (federal and state laws) 
• Enhance professional credibility and growth 
• CMA Today Magazine 
• Exam discounts, CEU discounts  
• Networking  



RCCMA 

• Monthly Education at Providence Medical Center 
• Second Saturday of the Month 
• 8:00am to 10:30am 

 
 Providence Medical Center, Cancer Building 
 Amphitheater  
 4805 NE Glisan St.  
 Portland, OR   



Certification Exam 

• National Certification Exam 
• CAAHEP or  ABHES Accredited Educational Programs 
• Completion of 160 clinical hours 
• 66.7% national pass rate  

• PCC 100% pass rate (until last year)  
• 200 multiple choice questions  
• Take test 3 times within 60 months  



Certification Exam 

National Certification Exam 
• Background check  

• If positive for felony: Application must include special paper  

 



Exam Applications  



Exam Costs  



Continuing Education  

• 60 CEU’s every 5 years 
 

• 10 Clinical 
• 10 Administrative    30 AAMA approved  
• 10 General 

 
 

• 30 additional hours     Any category   



Continuing Education  

• Self Study Courses you can purchase from the 
AAMA website store; 



Continuing Education  

• Example of cost and hours;  



Continuing Education  

• Example of cost and hours;  
 



Continuing Education  



Employers 
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