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Professional Summary
Compassionate and dedicated support specialist and current XXX employee. Experience in developing, implementing, and coordinating individualized care plans. Skilled in collaborating with healthcare professionals, families, and community organizations to provide comprehensive care, advocate for resources. Strong communicator with commitment to empowering individuals through compassionate and tailored care. 
Core Competencies

2
· 

· Individualized Care Planning
· Patient Advocacy
· Crisis Intervention
· Resource Coordination
· Multidisciplinary Team Collaboration
· Case Management Software (Therap)
· Knowledge of CP and Related Disabilities
· Conflict Resolution and Mediation
· Documentation and Report Writing
· Community Outreach and Education


Professional Experience

Personal Assistant – Caregiver, XXXX, City, State 	Mo/Yr – Present
· Develop and implement individualized care plans for clients with cerebral palsy, ensuring their medical, emotional, social, and financial needs are met.
· Monitored client progress and worked closely with multidisciplinary teams to ensure that treatment plans were effective and goals were met.
· Follow up to ensure services across multiple providers have been scheduled and attended. 
· Serve as an advocate for clients by connecting them with relevant resources.
· Provide ongoing case management support, tracking progress and adjusting care plans as necessary.
· Updated new caregivers on client preferences and provided guidance in managing daily challenges.
· Provide client and emotional support and non-judgmental safe space for personal disclosure.
· Assist clients in navigating the complexities of healthcare systems, ensuring proper access to services, and resolving any barriers to care; encouraging independence in all areas of life
· Maintained client quality of life 24/7 by carrying out service plan ensuring a holistic approach to care.
· Prepare reports and maintain accurate files in compliance with privacy regulations and organizational guidelines.
· [bookmark: _dzzo5j80gh1m][bookmark: _zg3f3vbgdzao]Facilitated communication between clients, families, healthcare providers, and social service agencies to enhance care coordination and ensure client needs were addressed.
[bookmark: _gr90nicxl32h]Caregiver Respite Volunteer, XXXXX, City, State	Mo/Yr – Mo/Yr  
· Provide socialization, friendship, emotional support and encourage participation.
· Redirect negative or harmful thinking or behaviors to maintain an emotionally safe environment. 
· Touch base with individuals in various stages of dementia to assess willingness to participate in activities.
· Report observations to site supervisor for follow up if necessary. 

Employment Summary

[bookmark: _arnrh62rcfpt][bookmark: _mofu6vopi18q]Customer Service, XXXXX, City, State	Mo/Yr – Mo/Yr  
Tech Support, XXXXX, City, State	Mo/Yr – Mo/Yr  
[bookmark: _2mwrupb75gpr][bookmark: _daus9e9b4s4u][bookmark: _6oztx7omgpqo]Fraud Specialist, XXX, City, State 	Mo/Yr – Mo/Yr
Education & Certification
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AAS, Gerontology, Portland Community College, Portland, OR 	In progress
Mental Health First Aid- Adult, National Council for Mental Wellbeing	(expires) 2/2027
