First Last | (123) 123-1234 | first.last@pcc.edu

[Date]
Hiring Manager
Employer
[Office Address]
[City, State, ZIP]
Dear Hiring Manager,
As a compassionate and dedicated support specialist with experience in developing, implementing, and coordinating individualized care plans for individuals with cognitive impairments, I believe my skills align well with the responsibilities and mission of your organization. My current role as a personal assistant at XXX has provided me with a deep understanding of the needs of individuals with disabilities, and I am eager to bring my expertise to a broader case management role.
I have developed strong skills in patient advocacy, crisis intervention, and resource coordination, ensuring that clients have access to the care and services they need. I am skilled in collaborating with healthcare professionals, families, and community organizations, always advocating for my clients and fostering a holistic, individualized approach to care. My experience working with multidisciplinary teams to track and monitor client progress, adjust care plans, and resolve barriers to services has honed my ability to ensure the best client outcomes.
In addition to my hands-on experience, I am proficient in using case management software, including Therap, to maintain accurate documentation and ensure compliance with privacy regulations. I am also adept at providing emotional and social support, creating a safe space for clients to share their needs, and offering guidance to new caregivers. I am committed to empowering individuals to lead as independent a life as possible, while being a reliable advocate and support system for both them and their families.
I am excited about the opportunity to contribute to XXX in a case management capacity, and I am confident that my experience and passion for helping others will make me a valuable addition to your team. I look forward to the possibility of discussing how my skills and background can contribute to your mission. Thank you for considering my application, I can be reached at the contact information listed above.

Sincerely,
/s/
Kelly Heather Greer
