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EDUCATION

AAOT, Portland Community College, Portland, OR 	 (expected) 6/2025
Phi Theta Kappa Honor Society Member - since (date) 	

SKILLS

· Political Engagement:  Community and political action as canvasser for ballot measure XXX
· Cultural Competency: Lived in various US regions; with differing cultural/political attitudes
· Adept Communicator: Proficient in public speaking, interpersonal communication, written communication, and conflict resolution
· Organizational Collaboration: Understand team dynamics as leader or support context.
· Community Engagement: Develop relationships with others to foster stronger communities

VOLUNTEER WORK

Canvasser/Organizer, Organization, City, OR	Mo/Year - Present
· Canvassed for ballot measure including delivering speeches in favor of Measure XXX
· Assisted in the organization of canvassing sites and outreach to increase voter registration

Club Officer, Club Name of PCC, City, OR 	Mo/Year - Present
· Organized club meetings and membership; fostered a sense of community on campus
· Facilitated respectful conversations around religion with members of various backgrounds

CUSTOMER SERVICE 

Clerk, Employer, City, OR	Mo/Year - Mo/Year
· Provided customer service to a diverse customer base
· Entered and retrieved inventor on a computerized system
· Utilized conflict de-escalation when communicating with customers

Class Aid, Employer, City, OR	Mo/Year - Mo/Year
· Maintained a confidential record system of student’s work
· Handled first contact via phone explaining services
· Updated management on student progress
· De-escalated situations of student frustration
Crew, Employer, City, OR	Mo/Year - Mo/Year 
· Provided customer service while handling financial transactions creating a positive interaction
· Adapted to a variety of different customers/teammates/supervisors and communication styles
