FIREFIGHTER INTERVIEW PREPARATION
Adapted from Fire Department Interview Tactics – Gene Mahoney
You may want to write your answers on 3x5 cards

You will need to explain relevant:

· Education, training and certificates
· Work, internships and volunteer work, hobbies, awards, skills

List three examples of incidents or situations that demonstrate:

1. Where you were able to apply some knowledge you learned.
2. Displayed the ability to get along with others.
3. Displayed the ability to improvise.
4. Displayed the capability of learning.
5. Capable of presenting yourself in front of a group.
6. Indicate you have the ability to read and understand written instructions.
7. The ability to remain calm under stress.
8. The ability to think and act quickly.
9. Indicate you have the ability to understand and follow orders.
10. Work as a member of a team. (Only one should be sports).
11. Ability to work with your hands.
12. Situation that shows you have a sense of personal responsibility.
13. Situation that indicates that you are a prudent individual.
14. Situation that indicates you are dependable.
15. Situation that indicates you have endurance.
16. Situation that shows you have good work habits.
17. Situation that shows you are hard working.
18. Situation that shows you are honest.
19. Displayed the capability to show initiative.
20. [bookmark: _GoBack]Situation that shows you are organized or have the ability to organize.
21. List activities or incidents that show you have the physical strength and coordination to be a firefighter. Use a variety of examples; try to use only one sport activity.
22. Examples that would indicate you have the self-confidence to be a firefighter.
23. Situation that indicates you are a self-disciplined individual.

Think of:

· List civic functions
· Projects
· List all of the firefighting experience you have had by type of company (engine, truck, other types). Provide specifics of things you learned that have qualified you for the positions
· Emergency incidences
The Interviewers will be looking for your overall fitness and relevant work experience Skills: Communication, judgment, teamwork, FP knowledge
Attitude: Enthusiasm, confidence, desire, getting along with others, happiness, emotional temperament Abilities: Work under stress, empathy for citizens, patience, physicality, adapt to work schedule Stability: Will they stay, finisher

They also will be looking for:

· Ability to organize and communicate thoughts
· Ability to present oneself
· Ability to work under stress
· Ability to work with others
· Ability to follow instructions
· Adaptability
· Attitude
· Calmness
· Emotional control
· Enthusiasm
· Honest
· Initiative
· Innovativeness
· Judgment and common sense
· Leadership
· Loyalty
· Motivation
· Personal appearance
· Poise
· Self-Confidence
· Stability
· Tact
· Tolerance of boredom
· Value of education and training
· Voice
· Speaking ability

Interviewer's task – Apprise and evaluate the candidate's training, experience, and personal traits. Therefore, the burden of proof is on the CANDIDATE. Practice your interview with everyone you can.
Interviewer's typical thought process by area –
A. Work Experience
1. Experience directly related to the position
2. Skills related to the job
3. Knowledge of the job
4. Deficiencies or strengths related to the position

B. Communication
1. Does the candidate have the ability to follow written instructions?
2. Does the candidate have the ability to speak effectively?
3. Does the candidate have the ability to give and take directions?
4. Does the candidate understand the necessity for promptness and reliability?

C. Judgment
1. Does the candidate have the ability to apply knowledge to specific situations?
2. Has the candidate had any experience in which he or she has had to use judgment in solving a problem?
3. Does the candidate have the ability to analyze situations and apply adequate judgment for determining a course of action?

D. Attitude toward the position
1. Does the candidate have a sincere desire to obtain the position?
2. Other than need, does the candidate really want this kind of job?
3. Does the candidate have any experience to back up a desire for the job?

E. Abilities directly related to the position
1. Will the candidate be able to work under stress?
2. Does the candidate indicate the ability to work as a member of the team?
3. Does he or she show empathy for the various types of citizens encountered in the job?
4. Does the candidate get bored easily?
5. Does the candidate have the strength and ability required for the position?
6. Will the candidate have difficulty adapting to the work schedule?

F. Stability
1. Does the candidate have a reasonable chance to remain on the job?
2. Is the candidate a happy or sad individual?
3. Does the candidate's previous work experience indicate job stability?
4. How much does the candidate know about the fire department and the community?
5. Does the candidate finish jobs that he or she has undertaken?

G. Emotional attitudes
1. What does the applicant feel is his or her weakest point?
2. What does the applicant feel is his or her strongest point?
3. Is this individual a loner or a joiner?
4. How does the candidate describe his or her temperament?

H. Overall fitness for the position
1. Does the candidate meet the quality level the fire department is seeking?
2. Will the candidate fit well into the department?

Interview Question Openers:
1. Tell us something about yourself.
2. What makes you think you are qualified to be a firefighter?
3. What qualifications are required to be a firefighter?
4. Tell us what a firefighter does.
5. What are some of your hobbies?
6. What is your educational goal?
7. What do you do in your spare time?
8. What are some of your interests, other than the fire department?
9. Do you have any relatives or friends who are working for the fire department?
10. What do your primary friends think about you becoming a firefighter?
11. In what sports did you particulate in high school?
12. In what type of community activities have you been involved?

Problem solving – Questions for each question ask yourself:
1. What are your alternatives?
2. What would be the probable result of each alternative?
3. Which alternative would you take?

· You are a rookie firefighter on probation. The members of the department go out on strike. Will you go with them?

· What would you do if your supervisor gave you an order you thought was legally or morally wrong?
· Your department has a rule that no firefighter will accept a gift from a civilian at a fire. After extinguishing a fire in a garage, the owner of the garage offers all the firefighters some coffee. Would you accept the invitation?

· What action would you take if you place number one on this examination and the chief hires number two instead of you?

· Fire department policy is not to enter a burning building without wearing a breathing apparatus. At an extremely smoky structure fire, your company officer checks out the situation and tells you to go in and make a complete search of the building without wearing a breathing apparatus. How would you handle this?

· You are taught at the training tower the proper method of raising a ladder. When you are assigned to a company, your company officer tells you to raise the ladder in a manner different from what you were taught. How would you handle this situation?

· You receive an alarm of fire and recognize the address as your home. Upon arrival, one of the neighbors tells your company officer that there is still someone in the house. The house is well involved with fire. Your company officer tells you to take a line and protect the exposures. What would you do?

· Your company officer orders you into a building that you know is going to collapse. What would you do?

· The chief officer on one of the other shifts is a (personal) friend of yours. Your company officer calls you in and starts asking you questions about some of the chief's off-duty activities. How would you handle this?

Personnel Problems
1. Theft
2. Confronting wrongdoer
3. Reporting wrongdoing
4. Interpersonal Problems

Personnel – Questions

For each question, ask yourself:
1. What are your alternatives?
2. What would be the probable result of each alternative?
3. Which alternative would you take?

· About three o'clock in the afternoon, you notice the smell of liquor on your company officer's breath. What would you do?

· One of your co-workers has an extremely bad body odor problem. What would you do about this?

· You notice that one of the male firefighters you work with climbs out of bed every shift and goes outside. One night you get up and follow him and you find that he is meeting a girl in the parking lot. What would you do about this?

· One of the men you work with constantly brags about smoking marijuana off duty. What would you do?

· One of the women you work with keeps trying to force her religious beliefs on you. How would you handle this?



· After extinguishing a kitchen fire, you notice that one of the firefighters in your company picks up a doughnut and starts eating it. What would you do?

· At a fire, you see one of your company firefighters pick up some money and put it in his pocket. What would you do about this?

· Your company officer tells you that your regular relief has called in sick. After being relieved that day, you go to the beach. You see the firefighter who had called in sick playing in the water with his girlfriend. What would you do about this?

· You are a rookie firefighter. You are in a bar on your day off. You notice that one of the firefighters from your company on the other shift has entered the bar in uniform. He goes up to the bar and orders a drink. What would you do about this?

· You walk into the locker room one night after dinner and find one of the members of your company taking a drink of liquor from a bottle he has in his locker. What would you do about this?

· When parking your car one morning, you see the apparatus operator on your shift back his car into the side of the battalion chief's private car, folding in the fender. The individual then parks his car at the far end of the parking lot. You are the only person to observe the incident. Later, the chief comes into the kitchen where the entire crew is drinking coffee and wants to know who backed into his car. The apparatus operator remains silent. What would you do?

· You are a rookie firefighter. Upon reporting to work one morning, you notice that someone has opened your locker and used your toothpaste. What would you do about this?
