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Tanya Maldonado: Thank you so much, Deputy James for being with us today and telling us a little bit about your insights about the county and how students and new graduates can get connected to the positions with the Department of Community Justice.
Quonisha James: You are welcome, Tanya.
Tanya Maldonado:  I wanted to start off by just asking you. How do you personally get started with the county and what advice do you have?
Quonisha James:  okay, my first position with the county was actually with the health department in a different Of role. I was working in a more I'm I was working as a office assistant with the health department and then through that position, I learned a lot about. their positions with the county and talking to other employees within the county and decided that the sheriff's office was somewhere that I would be interested in applying and I applied for the sheriff's office and was offered a position and 2011, and I've been here ever since
Tanya Maldonado: Sounds like it's a nice fit for you.
Quonisha James: Yeah, it's been great.
Tanya Maldonado:  So some of our students are looking for cooperative education or what the rest of the world calls internships, and I wanted to find out what you think are somebody advantages of doing an internship with the county or just doing an internship overall.
Quonisha James: so, Internships are great. We have a college to county program. We operate every through the summer of every year. That's a paid internship. students are Able to learn how the shares how the sheriff's office departments operate in many of the talents that are combined to make everything. And come together, and And they're also able to. learn that, you know, several apartments, even Outside of the sheriff's office offer internships for students so you can pick something. Aligns really. With your future career goals or your major. Just anything that you're interested in, and as I said, I'll inch all internships are paid in a lot of our interns, you know, usually a lot of them return later for their careers within the county. So it's a good way to like, People and get refer. Is in add to your. That work.
Tanya Maldonado:  So let me do a follow-up question to that one if I can. So if I don't know what I want to be when I grow up yet, I'm just kind of figuring it out. Do I have to have it all that together to intern? Or can I approach it with? I don't know. And I'm exploring interest trying to see where I've been.
Quonisha James: You do not have to have it all together. You can pick something that you're interested in. I mean, we do have interviews for them. So you would To have some background. That. doesn't have to be educational, it could be from personal experience, as long as you're able to, Your experience over in. You and just try something new and you can apply. To. More positions with it with college. Owning program.
Tanya Maldonado: Okay, so in in the onboarding process, whether It's an internship or this is someone who's graduated and they're applying now to work for real for the county. Can you walk me through a little bit of advice on applications resumes? What kind of support is that you? Do you have a mentoring program? And yeah, just information like that we could be wonderful to know.
Quonisha James:  On. Okay, so County. As a county employee, the onboarding process for interns is about the same as an employee. You apply, you'll interview just I could employee would you'll do new hire paperwork. If there's trainings needed, you'll do various trainings, you'll get tour a tour of your location. Opt. New teammates or whoever it is that you will be working with at the time.
Quonisha James: signed a mentor in that is available for assistance and support for any thing that they may need because it is a new environment and A hiring managers, usually ask that there are identified specific projects for the interns to do and timelines and You know, have clear expectations. So that everybody involved knows what they're doing. Intern actually leaves with some experience. Yes. Sure, that the interns have, you know, the best experience possible. I mean, all so you know, they gain something to put on their resume that they can use later.
Tanya Maldonado:  Um, do you have any resume advice? Because there's always so much myth out there and cover letters like employers, read them and some. Don't what do you? What's the resume style? That seems to work for the county.
Quonisha James: So, with the system, we use workday, you upload your resume. But then you, So have to like manually, put in all of your exper. Anyway, so I just say fill out the application is accurate and it's complete as possible. So don't don't upload a resume and then not fill out. The application is good as you put in for your resume, so put in everything. So the resume is not the only thing that we will look at and don't be afraid. To. If you have questions about the position, and or about what your application looks like, or if you're missing anything because usually you will be Act before the position closes and correct those things. Make sure you list. All of your work, your volunteer experience, past internships. Kind of experience in your you have that is relatable to Meant that you can put on.
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Quonisha James: May, I mean make sure that you have good references and concise timelines and things like that, so that everything's clear.
Tanya Maldonado: So it's okay to put volunteer work.
Quonisha James:  Yes, yes, we want you to put volunteer work that counts as experience. Just as Work experience. Just just because you're not, you're not getting paid that. Mean that it's not Exper.
Tanya Maldonado: Okay, well, it's good to know because sometimes I think, folks, get a little nervous about either not having done the job.
Quonisha James: Yeah.
Tanya Maldonado: And how do I get to be the job? If I haven't done it before and not necessarily knowing what is resume appropriate or not. Um, What are some of the things that? Folks should know in advance like as well. I think of us disqualified either, it's a background issue, or there's some barrier to employment, Are there disqualifiers that students need to know about? And if someone's got, let's say something in their path that you know, it wasn't their best moment. How do you suggest they address that in any career in law enforcement?
Quonisha James: There are. just, we do have disqualifiers, I Some of them any felony conviction. Estimator. Questions related to domestic violence. Crimes against Children. I have a Within the last. Years in suspended license. Suspended license. Or inability. To operate a vehicle. Some of the larger disqualifiers. So other than that, like when Doing. Background paperwork. And you're submitted, you know, within your application, we ask for all. Things and all your past history. So even things like traffic tickets and all those things. Just make sure you list everything that you can think of on there and be as accurate as you can about when it happened. The biggest the biggest thing. Just being ACC.
Quonisha James:  Kind of listing your history, as you. For it. That's going to be a big. A big. we see people try to, if you try to If you try to omit things as if, Aunt Bear and then they end up being found. So just admit everything that you that you have and the backgrounders will work with you to see if you qualify or not.
Tanya Maldonado: should folks talk about that in their interview or leave it up to the application and then if they're going to meet a background or to talk about that,
Quonisha James: Um, you wouldn't need to really talk about it in your interview. You would just include it in your when you do your background paperwork. A paperwork packet. That's That you would do. that's, Be included, but not in your actual hiring interview.
Tanya Maldonado:  Okay. Is there anything else you want us to know that? I just didn't think to ask you. So this your chance to back clean up and empty your brain.
Quonisha James:  No, I didn't have much, I just you know if you were interested in a career with Norman County. Office. Please visit our website at www.mcso.us and then you can hit the Careers tab and let you know everything. We have open or you can always just Google Maldonado accounting jobs and look at the job site that way, but if you have anything, I'm also Available. If people have questions about jobs, Are about my experience or anything like that, just please don't be a, don't be afraid. Out, that's all I have.
Tanya Maldonado: All right. Well thank you and I appreciate your taking the time to reach out to PC students and alumni and hopefully we'll get some of our folks on your roles as as employees or as interns. Thank you so much.
Quonisha James: Thank you.
Tanya Maldonado: Okay, I stopped the recording.
Quonisha James:  Thank you.
Tanya Maldonado: Ah, you did it. what I forgot to ask and I meant to remember and then I forgot again was to talk about swore versus unsworn positions, but next time, Because all right you kind of implies sworn officer.
Quonisha James: Will figure it out for next time.
00:10:00
Tanya Maldonado: So I do meet folks who like want to be part of the fix that you know the progress but they're terrified of guns and the idea of Carrying one is like a deal breaker. And so I forgot to Prompt you to say,…
Quonisha James:  Right.
Tanya Maldonado: not everybody cares gun and it's still doing doing good work.
Quonisha James: Yeah. I mean even I mean like our corrections Answers. Like, for us, we don't have any after your probation. Error. You don't have to be qualified to carry a gun because you don't technically need it to work in the facility. You just need it to do assignments. Side. Equity. And so that's a big thing that I tell people who you might want to be in uniform and work, but you might not want. the, you know, the gun and having to That every day and all day you don't have to and then a lot of most of you know our office positions don't require that you do that either. But you're also not In the thick of it, really, right?
Tanya Maldonado: Right.
Quonisha James: You. You're you can be making decisions on the on the back. On the back end.
Tanya Maldonado: Well, so my apologies I didn't get to prompt me to say that because usually it's my single moms that say I need to think about this. I can't move my kids orphans and,…
Quonisha James: Yeah. Right.
Tanya Maldonado: and but they still want to be part of it at some level. You know, either for lived experience or whatever. The reason is, Um, so at some time in the next hour, this recording will come to me and…
Quonisha James: Okay.
Tanya Maldonado: I'll just forward them on to you. And wait for you to tell me like, Yeah, good to go. Or we're gonna do it again. But let me see. Maybe it came faster. And if you want to watch it, we can knock this out today.
Tanya Maldonado: Give me a sec. Nothing yet.
Quonisha James: Okay, I got it.
Tanya Maldonado: That'd be pretty fast, but I'll, I'll keep checking my email and if you're happy,…
Quonisha James: Okay.
Tanya Maldonado: let me know. And if you're not happy, let me know.
Quonisha James:  okay, I know I hate being like Cool, person of yourself all the time, but okay.
Tanya Maldonado: Yeah, you know, I from my perspective. I thought it was to the point. I thought it was informative and I didn't see anything wrong, but I want you to be happy. With it because it's going to be your face going up to students.
Quonisha James:  Correct. Yes. Okay, so yeah, I'll take a look at see, and
Tanya Maldonado:  Yeah, I didn't see any weird. Facial takes, you didn't pick your nose you'd like.
Quonisha James:  that's a big thing is. Is. Out like my eye expressions my like face like okay, did I just do anything weird.
Tanya Maldonado: No, no, you came up.
Quonisha James:  and I know like I just thought myself from like moving around in Like they probably can see me moving and
Tanya Maldonado:  Yeah, there was there was none of that. No wiggling. No hair flipping.
Quonisha James:  Yeah, I try to like, okay, I kept my hands like I keep my hands down here.
Tanya Maldonado:  Well, hopefully I didn't do much of that either but who knows?
Quonisha James: Well, okay. Yeah, I'll let you know when I get the video. Thank you for doing it and You too.
Tanya Maldonado:  Enjoy the rest of your day. Bye-bye.
Quonisha James: Yeah, bye.
Meeting ended after 00:13:32 👋
