
Paying for International 
Student Health 

Insurance @ PCC
(Pacific Source)



Go to: pacificsource.com/pcc/

https://pacificsource.com/pcc/


1.Make sure to type your name like 
it appears on your Passport!!

2.Click on the arrows of the 
“Identify Using*” box and change to 
“Student ID.”

Then, enter your G-number in this 
box.



1. Use your PCC email.

2. Make sure you create a Username and 
Password you will remember. 

We recommend your MyPCC Username. 



Pacific Source will email you a PIN 
(“personal identification number”) 
to your PCC email. 

Enter your PIN in the box.



Once logged in, you should see a page like this:



IMPORTANT: Your payment method needs a US address
● If you do not have a credit card or bank account with a US 

address, you can use a pre-paid debit card. 
○ You can buy these at the grocery store. Safeway and Target 

both sell cards that can hold enough money to pay for your 
insurance, but please use any store you prefer. 



Click on “MAKE A PAYMENT.”



Use the “CREDIT 
CARD” tab to pay 
with your credit card, 
your bank debit card, 
or any pre-paid debit 
card.



Use the “BANK ACCOUNT” 
tab if you have a US bank 
account that you want to be 
charged for the payment. 
(NOT debit card — must be 
checking or savings 
account only)



You must still click on 
“SUBMIT PAYMENT.”



“Pending” means that 
the payment is not yet 
complete. It can take up 
to 3 workdays. So, 
please check you 
“PAYMENT HISTORY” 
and your bank or credit 
card account to make 
sure that payment was 
successful.



You can check all your payments and their status under Payment History

When your payment is posted, you will receive a confirmation email. 

It may take 3-5 business days to process your payment



Health Insurance - Need Help?

• For all questions of coverage and network:
○ contact Pacific Source 

■ (541) 225-2741
■ (855) 274-9814 (toll-free)
■ StudentHealth@pacificsource.com  

• For all payment questions:
○ contact OISS at oie.insurance@pcc.edu 


