
May 20, 2021 
 
 
21-171 AWARD CONTRACT FOR SECURITY OPERATIONS 

CENTER AS A SERVICE 
 
PREPARED BY: Michael Mathews, Purchasing Manager, Financial 

Services 
 
FINANCIAL  
RESPONSIBILITY: Michael Northover, Chief Information Officer, Information 

Technology 
 
APPROVED BY: Mark Mitsui, President 
 
REPORT: PCC requires contracted services for Managed Security 

Services Providers (MSSP)/Managed Detection and 
Response (MDR) Service Providers for constant year-
round 24x7 security monitoring and advanced security 
detection capabilities.   

 
 On August 14, 2020, a Request for Proposal (RFP) was 

issued, and advertised in the Daily Journal of Commerce, 
the State of Oregon Procurement Information Network 
(ORPIN). Procurement staff notified Nine (9) firms known 
to provide these services. Eighty (80) Firms registered to 
download the RFP documents. The Proposals were due, 
September 24, 2020 at 2:00PM. The college received 
seven (7) proposals 2 were deemed to be non-
responsive. 

  
 No COBID certified firms were identified as providing 

Security Operations Center as a Service. 
  
 The proposals were scored by the evaluation committee 

in a fair and open process in accordance with the method 
and weighting as indicated in the RFP. The responsible 
and responsive proposer, which presented the most 
advantageous offer to the College, was determined to be 
CDW-G. 

 
 The initial term of the contract will be for one year, 

commencing on or about May 21, 2021 and ending on 
June 30, 2022. The contract will have an option for 
annual renewal for an additional four (4) years, through 
June 30, 2026 (not to exceed 5 years total) 
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Year 1 Estimate  $480,696.75  
Year 2 Estimate   $365,381.45  
Year 3 Estimate  $365,381.45  
Year 4 Estimate  $365,381.45  
Year 5 Estimate  $365,381.45  
  
Total 5 Year Estimate  $1,942,222.55 
  

RECOMMENDATION: That the Board of Directors authorize the College to enter 
into a contract with CDW-G. For the anticipated sum over 
5 years of $$1,942,222.55 from the General Fund.  
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