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Sponsored by the Faculty Committee on Student Retention


SUBMISSION FORM

1. Describe your classroom activity. 

This activity was for a Library Materials class, in the Library/Media Assistant program. I gave the students a choice of questions the might received while working at a reference desk at a public or school library. Some of the questions were:

· Who was Claude W. C.?

· Is it true you can’t get pregnant the first time?

· Who is the national debt owed to?

· How big is Asia?

· How big do Redwoods grow?

Students worked in pairs. 

Part One. Students could either role play a patron and a librarian; or they could be a librarian team and ask questions of a hypothetical patron. In either case they needed to clarify what the questioner’s real need is.

Part Two. Student could only use a search engine to find the answers. I asked them to use at least 2 different search engines and compare results for quality and accuracy. I suggested Google and Teoma.

Part Three. Student pairs told the class what their research question was, and how they clarified it with the hypothetical patron. They stated what the real question was.

Part Four. Student pairs demonstrated their search for the class and discussed the differing search results in 2 different search engines.

2. Why did you choose this particular activity? 

This activity incorporates doing a reference interview (the subject of a previous class and activity), reinforcing what students learned previously, with actual searching.

It presents students with an opportunity to compare the results of different search engines, and introduces the idea of using different search engines for different types of searches.

3. What are the activity outcomes? 

Students will:

--practice asking open-ended questions to elicit information.

--practice self-awareness in not making assumptions about a patron’s information need, and asking for clarification.

--formulate a search query or string using Advanced Search features of at least 2 Internet search engines

--evaluate the functionality and retrievals of 2 search engines

--evaluate the accuracy and usefulness of web sites in answering specific questions.

4. What were the intended activity outcomes? 

For students to engage in the process of helping another person find information on a given topic, beginning by assisting the person to articulate her/his information need, followed by a sophisticated Internet search with a high quality retrieval.

