
MyPCC Login Help 
 
Here's how to log into MyPCC the first time.  
  

1. Go to www.pcc.edu.  

 

 
You will see this page: 

 
 
 

2. Click on MyPCC in the top right:  

 
 



3. Click on First Time User, below the yellow box:  

 

 
You will be asked three (3) questions:  

1. Your G Number (your Student ID number)  
2. Your Date of Birth  
3. Your Zip Code  

Type them in. You MUST know these things to continue.  
 

 

 

Click "Submit." 

  



Your User Name is shown. Write it down. 

Next, click on the button "Click here for Password Information." 

 

 
Click on the button "Close this window and return to the MyPCC login page." 

 

Now you can Log in.  

• User Name = (You wrote it down, didn't you?)  
• Password = Your Date of Birth, in six (6) numbers. (This is a temporary password)  



Temporary Password Help:  

• If your Date of Birth is: January 1, 1979 ---- then your Temporary Password is: 010179  
• If your Date of Birth is: May 29, 1991 ---- then your Temporary Password is: 052991  

 

 
Type in your User Name and Password, then click the "Login Now" button. 

   
 Need Help? Call the Help Desk at 503-977-8200. 

OR, in the evening: Call 503-977-4400. 

Next, you will be asked to create a new password. 

1. Create a new password and type it in. 

2. Type in the new password again. 

3. Click "Save Changes."  

 



 
New Password Help 

Your password should be something that is easy for you to remember, but hard for  
someone else to guess.  

o The password must be 9 characters or more.  
o The password cannot be too long -- no more than 20 letters and numbers.  
o The password must have at least one letter in it.  
o The password must have at least one number in it.  

Examples: 

ilovepcc6 is a good password. 

ilovepcc is a bad password, because it is not long enough and does not have any 
numbers. 

777477000 is a bad password, because it does not have any letters.  

777ccrr111 is a good password, because it has letters AND numbers and it is 
longer than 9 characters.  

Remember your new password! You will need it whenever you log into MyPCC. 

Next, you will be asked to create a "secret question." If you lose your password in the future, this 
will help you. 

 

Think of something you know. Make a question out of it.  



For example: 

 

When you are finished, click "Submit Setup." 

Secret Question Help 

The secret question should be something that is easy for you to remember, but hard for someone else to 
guess. Your question and answer does not have to be in English. 

Good Examples: 

What was the name of your first school?  

Where was your mother born? 

What is the name of your favorite book? 

Type in the question AND the answer. You can have more than one answer.  

Remember exactly what you typed for the Answer to your Secret Question! 

Now you can use MyPCC.  

 

 

The next time you log into MyPCC, use your User Name and new Password. 
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