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Introduction  
 

At Portland Community College, the testing centers are a major component of the ñfront doorò 

through which students gain access to credit, English for Speakers of Other Languages and Adult 

Basic Skills classes. There are four testing centers, one located at each of the major campuses, as 

well as limited testing services offered at the Hillsboro Education Center and the Capital Center.   

 

The primary mission of the testing centers is to assess enrolling studentsô academic skills so as to 

better advice and place them in coursework that will enhance their opportunity to achieve 

academic success. Additionally, the testing centers make test proctoring services available to 

PCC students, as well as the general public for a fee. Testing center staffs are considered ñfront 

lineò student services professionals and are key to the enrollment process for incoming students. 

 

Portland Community College Testing Centers Mission: 

 Provide academic assessment to Portland Community College students for the purpose of 

aiding retention and academic success 

 Provide professional testing services to the college 

 Provide professional testing services to the community 

 Advise and aid in all matters concerning assessment at Portland Community College 

 

This report summarizes the findings of a district-wide program assessment conducted by the four 

testing center coordinators.  
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Background 

 

Portland Community College Testing Centers offer a range of testing services including college 

placement, proctored exams for PCC students, proctored exams for non-PCC students, 

administration of state and national exams such as GED, Pesticides, Tax Preparer, EMT, and 

others. Testing Centers collaborate closely with district services such as the Office for Students 

with Disabilities (OSD), Adult Basic Skills (ABS), English for Speakers of Other Languages 

(ESOL), International Education Program, Business Office, Financial Aid and Distance 

Education in support of the various student assessment needs across the district. Testing Center 

staff also work closely with other Student Development and Instructional areas including 

Counseling, Advising, Admissions, Recruitment, grant programs, and instructional departments. 

Although there is a great deal of consistency in services offered and established procedures 

across the district, each Testing Center represents a unique service center and is a reflection of 

the character and capacity of each campus. See Appendices 1 - 3 for overview of testing services 

across the district.  

 

Testing for PCC students 
 

The following lists the testing services provided to current and pre-enrolled PCC students: 
 

COMPASS College Placement Test (CPT) 

A computerized, web-based test that assesses student skill levels in reading, writing, and math to 

determine proficiency and appropriate course placement. This test may be taken twice in a three 

year period. Approved subsets of COMPASS tests are used to satisfy Ability to Benefit 

requirements for federal financial aid applications for students without a high school diploma or 

GED.  
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COMPASS ESOL Placement Test 

A computerized, web-based test that assesses speakers of English as a second and/or other 

language studentsô skill levels in grammar, reading, composition and listening in order to 

determine proficiency and appropriate course placement. Depending on the proficiency level, 

students are also given a writing sample to complete. Additional testing and review of test results 

by either ABS assessment staff (ESOL levels 1-3) or ESOL faculty (ESOL levels 4-8) is required 

for course placement. An approved subset of COMPASS ESOL tests are used to satisfy Ability to 

Benefit requirements for federal financial aid applications for students without a high school 

diploma or GED.  

 

ASSET Test 

A paper-based placement tool that assesses student skill levels in reading, writing, and math to 

determine proficiency and appropriate course placement. This test is only used if the computer-

based COMPASS test is not applicable for a specific student population; i.e., students with 

disabilities or students taking the test at a distance without access to computers.  

 

OSD Accommodated Exams 

Students who experience disabilities may require testing accommodations such as time 

extensions, moderate and severe distraction-reduced sites, aides to read aloud exam questions 

and transcribe answers, and specialized equipment such as word processors with adaptive 

features and print enlarger machines. The Central Office for Students with Disabilities (OSD) 

works closely with Testing Center staff to ensure students receive appropriate accommodations. 

The Central OSD Coordinator of Access Resources consults with staff on how to best meet 

accommodation requests and provides specialized staff as necessary. Furthermore, she 
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coordinates the Test Proctoring Services, ensuring a consistent accommodated exam request 

process throughout the district.  

 

PCC Proctored Exams 

These are exams that require an impartial, professional proctor to monitor the exam session. 

Depending on the site, Testing Centers proctor exams for distance education students and general 

make-up exams for any PCC course.  

 

Math 65 Competency  

This exam was designed by the Math department and is equivalent to the final exam for the Math 

65 course.  This exam is used to demonstrate competency; not placement.  

 

Meyers Briggs Type Indicator and Strong Interest Inventory 

Inventories that assist individuals to determine their personality type and strengths for career 

planning purposes. These tests are affiliated with Counseling & Career Guidance services and 

courses. They are free for PCC students and non-students are charged $50 for up to three 

assessments.  

 

Testing for non-PCC students 
 

The following lists the various testing services currently offered as a service to the community: 
 

Non-PCC Proctored Exams  

These are exams that require an impartial, professional proctor to monitor the exam session. The 

cost for proctoring exams for non-PCC students is $25 per testing session.  
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General Education Development (GED) Exam 

Series of five exams offered to individuals desiring to earn their GED. GED testing is currently 

only offered at the Cascade Campus. It is available in English and Spanish. Examinees are 

charged $100 for the initial battery of tests and $15 for each retest.  

 

State Pesticide Certification Exams 

State certification exams for maintenance of agricultural workersô Pesticide Applicator License. 

The cost is $10 per test.  

 

State Tax Preparer/Consultant Exams 

State licensing exams for tax consultants and preparers. The cost is $30 per test. 

 

State Home Inspector & Building Code Exams 

State licensing exams for home inspectors and building code inspectors. The cost is $10 per test.  

 

Emergency Medical Technicians (EMT) Exam  

State certification exam for EMT technicians. This test has been offered free of charge at 

Cascade Campus through winter 2006. Contract negotiations are currently taking place.  
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Testing at Cascade Campus 
 

Testing at Cascade Campus takes place in the Student Services building room 204, near the 

administrative offices. Testing services exclusive to Cascade includes GED and EMT testing. 

GED and Non-GED testing staff share office, storage area, waiting area, and OSD private 

testing room. Office space is open with cubicles. The COMPASS placement test and ESOL 

placement test are offered four days a week on a drop in basis at specific times. The OSD 

accommodated exams are coordinated between the Access Resource Coordinator and the 

Testing Center Coordinator to ensure proper delivery of exam from the instructor and the return 

of the exam. 

 

 

Staff Position  FTE 
 Vilma Paquio  Testing Coordinator 

Office Assistant II ï Level 15 

1.0 

Carol Schulman GED Spec., interim - Level 16 1.0 

Sandra Dixon GED Testing Assistant 

Office Assistant I ï Level 13 

1.0 

Ruslana Rozhanskaya Part-time Casual  .35 

Derek Wilson Part-time Casual .3 

Andrew Chandler  Part-time Casual .25 

Chelsea Rice Part-time Casual, GED .3 

Cheline Glankler Part-time Casual, GED .25 

Theresa Adams Part-time Casual, GED .25 

Carolyn Almgren Part-time Casual, GED .3 

TOTAL STAFF FTE   5 FTE 

 

 

 

 

 

Facilities Size Capacity  
Office/waiting area  168 sq. ft. 3 

Computer testing lab 360 sq. ft. 24 stations 

GED testing room  560 sq. ft. 45 

Storage room  150 sq. ft.  1 

Private testing room  48 sq. ft. 1 

TOTAL SQ. FT. 1,286 sq. ft.  

 

 

Testing Offered Availability  
COMPASS  21 hrs/weekly 

COMPASS ESOL 21 hrs/weekly 

Accommodated Exams 8 hrs/week in private testing room;  

15 hrs/week in general testing lab 

GED Exam 16 hrs/weekly 

Non-PCC Proctored Exams 3 hrs/weekly 

MATH 65 Competency  21 hrs/weekly 

EMT Exam 3 hrs/week, 1x/term 

* PCC Proctored Exams offered out of Dean of Instruction Office  
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Testing at SE Center 
 

Testing services at the Southeast Center take place in Mt. Tabor Hall near the administrative 

offices and other student services. Office space is small and there is no designated waiting area 

so testers use the hallway outside the center. The College Placement and ESOL Placement Tests, 

as well as proctored exams are offered on a varying schedule, including several evenings and 

Saturdays each month.  Although no appointments are necessary, placement and ESOL testing 

have specific start times so that directions may be provided to groups.  Students must make 

appointments for proctored exams and accommodated tests. Multiple types of testing can take 

place in the testing environment at the same time.  

 

 

 

Staff Position  FTE 
Diana Everitt  Testing Coordinator 

Office Assistant II ï Level 15 

1.0 

Jasmin Huskic Part-time Casual  .29 

Ruslana Rozhanskaya Part-time Casual ï ESOL only .12 

TOTAL STAFF FTE   1.41 

 

 

 

 

 

 

Testing Offered Availability  
COMPASS  12-28 hrs/weekly 

COMPASS ESOL 10 hrs/week, 5 of weeks of term 

Accommodated Exams 9 hrs/week in private testing area  

12-28 hrs/week in general testing  

PCC Proctored Exams 12-28 hrs/weekly 

Non-PCC Proctored Exams 12-28 hrs/weekly 

MATH 65 Competency  12-28 hrs/weekly 

 

 

 

 

Facilities Size Capacity  
Office area 140 sq. ft. 2 

Large testing room 748 sq. ft. 30 

Medium testing room  181 sq. ft. 13 

Storage room  60 sq. ft.  1 

Private testing room  63 sq. ft. 1 

TOTAL SQ.FT.  1,192 sq. ft.  

 

 

 

 



Testing Program Review  10 

 

Testing at Rock Creek Campus 
 

Testing at the Rock Creek Campus takes place in Building 9 near the Counseling department and 

other student services. Testing services exclusive to Rock Creek are pesticides application, tax 

preparer, and building codes licensing. Testing staff share an open office space with cubicles 

with ABS Assessment Specialists. The area also serves as reception for the Counseling 

department and the full-time office assistant splits her work between Testing and Counseling. All 

testing is offered at scheduled times, including evenings and at least one Saturday per term for 

placement testing. Proctored and state exams must be scheduled ahead of time. ESOL testing is 

also by appointment with a fixed start time for giving group directions.  

 

 

 

Staff Position  FTE 
Diane Dorn  Testing Coordinator 

Office Assistant II ï Level 15 

1.0 

Maria Gallegos  Office Assistant I ï Level 13  
(.5 FTE shared with Counseling) 

1.0 

Betzy Garcia Part-time Casual  .3 

Heatherleigh Weldon Part-time Casual .15 

TOTAL STAFF FTE   2.45 

 

 

 

 

Testing Offered Availability  
COMPASS  21 hrs/weekly 

COMPASS ESOL 8-10 hrs/week; 4
th
- 10

th
 week of term 

Accommodated Exams 9 hrs/week in general testing area 

Non-PCC Proctored Exams 21 hrs/weekly 

MATH 65 Competency 21 hrs/weekly 

Pesticide Certification 4 hrs/weekly 

Home Inspector License  4 hrs/weekly 

Tax Preparer/Consultant 5 hrs/weekly  

MBTI & Strong Inventories As needed 

* PCC Proctored Exams offered through Learning Center 

* Private space for accommodated exams through department/OSD 

 

 

 

Facilities Size Capacity  
Office area 80 sq. ft. 2 

Waiting area - hallway 80 sq ft  13 chairs 

Computer testing lab 1080 sq ft 30 stations 

Storage room  21 sq. ft.  1 

Private testing room   No dedicated 0 

TOTAL SQ. FT. 1,261 sq ft  
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Testing at Sylvania Campus 
 

Testing at Sylvania Campus takes place in the College Center building, in room 216, across the 

mall from the Admissions Office.  Testing unique to Sylvania Testing is the Oregon State 

Building Codes Division examination.  The Testing Office is located in the back of the Academic 

Advising and Counseling Office.  The testing schedule is broken into Placement Test and 

Proctored Exam times.  Students do not need to set up an appointment; they only need to show 

up at the appropriate times.  This testing schedule includes evening test times, Mondays through 

Thursdays, and also Saturdays.  State exams are by appointment. 

 

 

 

 

Staff Position  FTE 
Lee Miller  Testing Coordinator 

Office Assistant II, Level 15 

1.0 

Kate Pogarchenko Office Assistant I, Level 13 1.0 

Maria Hill Office Assistant I, Level 13 1.0 

TOTAL STAFF FTE   3.0 

 

 

 

 

 

Testing Offered Availability  
COMPASS  30 hrs/week, weekly 

COMPASS ESOL 30 hrs/week, weekly 

Accommodated Exams 9 hrs/week in general testing area 

PCC Proctored Exams 24 hrs/week, weekly 

Non-PCC Proctored Exams 24 hrs/week, weekly 

MATH 65 Competency  24 hrs/week, weekly 

Building Codes Exam 24 hrs/week, weekly 

MBTI & Strong Inventories As needed 

* Private space for accommodated exams through OSD Central 

 

 

 

 

 

Facilities Size Capacity  
Office/waiting area 340 sq. ft. 3 

Computer testing lab 460 sq. ft. 25 stations 

Additional testing room 400 sq. ft. 14 

TOTAL SQ. FT. 1,200 sq. ft.  
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Testing at other PCC sites 
 

Hillsboro Education Center (HEC) 
 

Limited testing services are provided at the Hillsboro Education Center (HEC) to accommodate 

the needs of the Hillsboro community and support the course offerings at this PCC satellite site. 

The HEC Director, Steven Swint, and an ESOL Assessment Specialist, Karen Robertson, have 

been trained to provide testing services consistent with the procedures followed at the campus 

centers. The HEC staff is kept informed and participates in meetings concerning testing issues at 

the Rock Creek Campus.  

 

 

2006-07 Testing Services at the HEC 
 

Test Approximate # Given 
COMPASS 50 - 75 

COMPASS ESOL 50 - 75 

MBTI 3 - 5 

Strong Interest Inv. 3 - 5 

 

 

Capital Center 
The Capital center is an official Prometric Testing Center.  Proctoring is done for the following 

types of exams:  CompTIA ï A+, Linux +, Security +, Network +, Project + 

Microsoft ï MCSE, MCSA, MCSD, MCDBA, MOS 

Cisco ï CCNA 

Oracle ï DBA and DBD 

Real Estate Exam 

Sun Java 

Nortrel 

MECP (electrical) 

IBM 
 

Tests for students at the following Businesses, Colleges and Universities are also proctored: 
 

Louisiana State University  University of Florida 

Central Texas College   Clackamas Community College 

Oregon State    Brigham Young University 

University of Oregon   University of Georgia 

Chemeketa Community college Kaplan University 

Eastern Oregon University  Rio Salado Community College 

Reeserôs    Treasure Valley Community College 

Columbia Sportswear   University of Missouri 

Pima County Community  University of South Africa 

University of Maryland  ATIðAssessment T4echnologies Institute 

 

The Capital center administered a total of 894 Prometric Exams since May 2004. 
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Accomplishments 
 

Transition from ASSET to COMPASS placement testing 
 

Beginning in 2004, testing centers began a phased in implementation of the computer-based 

COMPASS placement test. Benefits of this transition included changing from a timed to untimed 

test, immediate test results, unification of testing services across district, mobility of testing 

services, and the ability to establish drop-in testing hours vs. fixed testing start times. Prior to 

COMPASS, PCC used the paper-based ASSET test.  As of spring 2007, all testing centers have 

successfully migrated from the Windows-based COMPASS testing to the Internet version. This 

move strengthened security of data, established further consistency and a unified testing database 

across the district, and will improve mobility of placement testing services for outreach and  

recruitment efforts.  

 

Integration of COMPASS ESOL testing  
 

In 2006 PCC decided to merge lower level (ESL) and upper level (ENNL) courses for non-native 

English speakers into one combined English for Speakers of Other Languages (ESOL) 

curriculum. In support of this effort, testing centers adopted the COMPASS ESOL placement 

test as the initial screening tool for all students interested in ESOL courses. Testing staff 

facilitated the integration of ESOL testing into their service menu and went through training to 

manage and administer the test. Testing staff collaborate closely with both the ABS department, 

who provide additional testing and placement for ESOL Levels 1 ï 3, and the ESOL department, 

who provide additional testing and placement for ESOL Levels 4 ï 8. Testing centers have 

successfully adapted to this higher volume of ESOL students and have created systems that 

encourage a manageable flow of testing throughout each term.  
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National College Testing Association (NCTA) Conference participation 

Testing coordinators have identified the need for increase staff development.  As such, most full-

time PCC testing staff attended the 2005 National College Testing Association (NCTA) 

conference in Portland, Oregon.  Two testing coordinators additionally attended the 2006 NCTA 

Conference held in St. Louis, Missouri.  Coordinators brought back and shared best practices in 

testing center administration with colleagues. A specific focus to their conference participation 

was identifying fee-based testing opportunities for PCC to explore. Additionally, after learning 

more about the NCTA Professional Standards for college testing centers, PCC testing staff 

determined that they would strive to meet these standards.  

 

Creation of PCC Testing Center webpage 

All testing staff collaborated to create the current testing webpage on the PCC website. The 

webpage strives to inform the public about testing services and includes up-to-date calendars 

presenting dates and times for: 

 College placement tests 

 ESOL tests 

 Proctored exams 

 Various state exams 

 Schedules for new student orientations 
 

The website also provides answers to frequently asked questions, sample college placement test 

questions, and links to study guides and other testing resources such as OSD Accommodated 

Testing services.  

 

Participation in  LEAN Process 

In fall 2005 the testing coordinators participated in the LEAN process in order to analyze 

enrollment practices at PCC. Participants went through training on application of the LEAN 
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principles and then analyzed current testing services. One result of the process was that Cascade 

and Rock Creek campuses were determined to have insufficient space and staff to proctor PCC 

make-up exams or distance learning testing. These testing services were relocated at these two 

campuses.  

 

NCTA Consortium Associate status 

PCC testing centers undertook the process of applying for National College Testing Association 

(NCTA) Consortium Associates status. PCC testing sites currently maintain this status which 

assures their inclusion in an online directory for test proctoring sites across the U.S.  

 

Expansion of college placement testing to evenings and Saturdays 

All testing centers established evening testing hours for the college placement test, including 

ESOL testing.  All campuses also offer Saturday testing hours every term. These expanded 

testing options have assured increased access for students to PCC enrollment services.  

 

Establishment of Testing Center Goals for 2007-2010 

At fall in-service 2006, all testing center staff participated in a college-wide effort to determine 

three-year program goals and strategies to attain these goals within the 2007-2010 time frame.  

 

Implementation of generated ñGò ID numbers 

Beginning summer 2006, testing staff coordinated with Enrollment Services, Technology 

Solutions Services, and ACT to facilitate an effective transition to using PCC ñGò numbers for 

student identification for COMPASS college placement testing. A new process for uploading test 

scores to Banner was necessarily established. 
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 Data Collection 
 

For the purposes of this program review, testing center coordinators collected and analyzed the 

following data, standards and reports pertaining to testing services at PCC in order to assess 

services. Insufficiencies in data collection are also noted.  

 

Testing Center usage statistics 

Testing coordinators gathered statistics of testing services offered at each of the main testing 

sites over the past three years. Due to the lack of a formal and consistent record-keeping process 

and inconsistencies in services offered year to year at the various testing sites, there are some 

gaps in the user data.  See Appendix 2 for Summary of Testing Center Statistics.  

 

Placement Testing Survey 

During the 2006-2007 academic year, the testing coordinators met with Rob Vergun from the 

PCC Institutional Effectiveness office to develop a survey that could be distributed to students 

taking the college placement test. This survey was disseminated during fall 2006. The survey 

was used to determine the level of satisfaction with the placement test and how the testing is 

conducted at PCC. Survey questions were posed using a Likert scale format, with values ranging 

from Strongly Agree to Strongly Disagree. Additional questions were asked of respondents to 

identify; where they took the placement test, what convenient testing times would be, and how 

they found out about the placement test process. Respondents were also asked to respond to an 

open-ended question requesting suggestions for improving the testing experience in the future. 

See Appendix 4 for complete survey results.  
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It was determined that surveys would be distributed to students in a manner that would be 

conducive for each testing center, based on the testing delivery method. To this end, Cascade and 

Rock Creek Testing Centers distributed a paper version of the survey or directed students on how 

to access the survey online.  Students surveyed at these sites were done on a voluntary basis. Due 

to their web-based COMPASS testing methods, Southeast and Sylvania Testing Centers were 

able to add in the survey to the placement test so that all students finishing a placement test 

would be automatically placed into the online survey.  Since participation in the survey did not 

appear voluntary to students, there was more data collected at the Sylvania and Southeast Center 

sites.   

 

Additional user surveys focused on other testing services offered, as well as satisfaction of other 

customers such as faculty, would have been informative for this program review process.  

 

LEAN Process recommendations 

In Fall 2005, selected Student Services staff participated in the LEAN Process to analyze 

enrollment practices at PCC.  Testing Coordinators formed part of a team that went through a 

week of intensive training on the LEAN process principles, which were subsequently used to 

analyze the admissions and enrollment process.  Recommendations that were developed 

concerning PCC Testing deal directly with issues discussed in this review.  Included are the 

recommendations stemming from the LEAN process specifically pertinent to this review. 

 

National College Testing Association Professional Standards  

The National College Testing Association (NCTA) is an organization of testing professionals in 

post-secondary institutions and testing companies. NCTA developed from a regional 
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organization founded in 1988 to a national organization in 2000, and focuses on issues relating to 

test administration, test development, test scoring, and assessment. NCTA has established 

standards and guidelines for testing centers and testing personnel called the NCTA Professional 

Standards and Guidelines.  These Standards and Guidelines were initiated to serve as a model for 

post-secondary test centers in delivering high quality testing services. Other institutions have 

adopted these guidelines to assure they are providing appropriate services to their students and 

clients.   

 

PCC Testing Centers currently hold NCTA Consortium Associate membership status and are 

registered in the NCTA Consortium of College Testing Centers, a directory of testing centers 

across the country and abroad that are able to provide proctoring services to students away from 

their campuses. For the purposes of this program review, PCC Testing Coordinators went 

through the exercise of evaluating their current service standards and procedures against the 

NCTA Professional Standards and Guidelines. See Appendix 5 for the comparison chart.  

 

PCC Testing Center Goals for 2007-2009 

In fall 2006, all Student Development departments across the district went through a process of 

creating program goals for three years out. PCC Testing staff participated in this process and 

developed specific recommendations and goals for Testing Centers through the 2009 academic 

year. The goals identified through this process were used to inform recommendations for this 

program review. See Appendix 6 for Testing and Assessment Goals 2007-2009 

 

 

 

http://www.ncta-testing.org/cctc/


Testing Program Review  19 

 

Reports from internal partners 

The following PCC departments provided formal reports, participated in the program review 

process or shared anecdotal information that informed the review and recommendations: 

 Office of Students with Disabilities ï see OSD Accommodated Exams, Appendix 7 

 Adult Basic Skills 

 Distance Learning  

 ESOL Department 

 Office of Deans of Instruction 

 Technology Services Solutions department 

 

Survey of testing centers infrastructure  

Testing staff evaluated and compared their capacity in terms of space, location, personnel, 

funding, and testing services offered. See Appendix 1 for matrix identifying differences between 

PCC testing centers.  

  

Testing Center revenue generation 

A report of revenue generated district-wide from fee-based testing services was created.  See 

Appendix 8 for Testing Center Revenue Report.  
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Analysis 
 

Based on analysis of the above collected data, this section summarizes key strengths, as well as 

opportunities for improvement of the PCC testing centers.  

 

Strengths 

 District-wide there are a wide variety of testing services offered to accommodate both 

internal PCC student users and the community. In 2006 the district provided 

approximately 23,115 testing sessions for five categories of tests for PCC students. For 

non-PCC students, eight categories of testing were offered for a total of 2,086 sessions in 

2006. With the testing centers now managing the first level of the ESOL skills 

assessment process, most new students start their enrollment process at the testing 

centers. Placement testing has increased by 101% over the past three years, with the most 

growth at Rock Creek (95%) and Sylvania (199%). Although a lack of good data makes it 

difficult to chart precise growth, the amount of revenue-generating tests has definitely 

increased over the past three years.  

 

 Based on the student Placement Testing Survey conducted in fall 2006, there appears to 

be a high level of satisfaction with the PCC college placement testing process and staff. 

Out of 257 total respondents from all four testing centers, an overwhelming majority (a 

minimum of 82%) either Strongly Agreed or Agreed to nine statements regarding service 

and availability of testing information. Over 99% of the respondents rated that they 

Agreed or Strongly Agreed that ñTesting staff was courteousò and 97.7% rated as Agreed 

or Strongly Agreed that ñTesting staff was helpfulò. Over 99% Agreed or Strongly 

Agreed  
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that they ñdid not feel rushed while taking the testò. An additional piece of information 

obtained by the survey is that 43.4% of testers learned about the college placement test 

via the PCC website. This points to the importance of accurate online information, which 

testing staff have strived to provide through creation of the testing webpage. The positive 

response on this survey gives testing staff an indication that customer service in the 

testing centers is strong and that information about placement testing is useful. 

 

 Program improvements such as evening and weekend test availability, as well as 

computer-based placement testing, have improved services for users. Evening and 

weekend testing hours have improved access to the college placement test and ESOL 

testing. Testing is offered on a drop-in basis at most of the testing centers now and, due to 

the computer-based COMPASS test, students receive immediate printouts of testing 

scores. Likewise, scores are uploaded into Banner daily supporting an efficient and 

timely enrollment process for incoming students. Students can currently be assured of a 

consistent placement testing process from campus to campus and the shared web-based 

COMPASS database creates a district-wide resource with shared management and data 

access capabilities. Additionally, web-based COMPASS testing should allow for 

enhanced outreach to high schools through placement testing on site, one of the testing 

program goals for 2007-2010. 

 

 Testing staff are actively seeking professional development opportunities with an eye 

towards bringing PCC testing services up to NCTA Professional Standards and 

Guidelines. PCC testing coordinators have taken the first step towards becoming a NCTA 

Subscriber by evaluating their current practices against the Standards and Guidelines.  




