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INTRODUCTION

"Under All is the Land"

(National Association of Realtors)

The Real Estate Industry

The real estate industry forms a significant part of the American economy. According to the
National Association of Realtors, approximately 17% of our GDP is generated from real es-
tate and related activity. Single-family homes, condos, townhouses, ranches, vacation re-
sorts, apartments, office buildings, shopping malls, grocery stores, schools, libraries, parks,
government buildings, roads and highways—these are all considered “real estate.” Indeed,
we can truly say that “Under All is the Land.”

Individuals seeking entry into this dynamic field must first become real estate brokers, prop-
erty managers, appraisers, mortgage brokers and mortgage bankers, planners, surveyors,
architects, developers and/or builders.

PCC provides students the opportunity to receive the education required to become certi-
fied / licensed in several of these occupations. The Real Estate (RE) department offers
courses designed to help individuals become licensed as Real Estate Brokers, Property
Managers and Appraisers.

The RE faculty keeps abreast of changes that occur in the field to ensure that our curriculum
is up-to-date and represents the latest industry standards. In addition, we expand and
modify our course offerings as the industry continues to evolve.
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INTRODUCTION  (cont.)

PCC Real Estate Students

Intro to Real Estate (RE 100)
Fall Term 2009

Diversity and Opportunity

Real estate students at PCC come from a variety of different backgrounds. All ages, gen-
ders, cultures and nationalities are welcome and add to the richness and diversity found in
our classrooms. Opportunities abound for anyone who has the desire to succeed and is
willing to invest the time necessary to achieve their goals.

Supportive Environment

The Real Estate department is committed to the success of our students. We provide a
warm, friendly, and supportive environment to help nurture students through our pro-
grams. Students willing to devote themselves to their studies achieve high levels of suc-
cess, develop self esteem and experience satisfaction while preparing to enter the real
estate industry. And we are there to help them along the way.
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INTRODUCTION  (cont.)

About This Program Review

This program review was developed and organized in conformance with the guidelines set
forth in “Guidelines for Academic Program/Discipline Review” , Office of the Vice President
of Academic and Student Affairs, May 28, 2009.

According to PCC records, there have been no prior program reviews prepared for the Real
Estate department. Since this is the very first time a review has been prepared, it will serve
as a baseline for measuring progress and reporting changes as they occur in the Real Es-
tate department.
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1. PROGRAM GOALS

PROGRAM GOALS

A. EDUCATIONAL GOALS & OBJECTIVES

Our goal is to provide high-quality education so that students will succeed in accomplish-
ing the objectives and outcomes stated in each of the three areas below:

1. Prepare students to take license examinations
2. Provide required continuing education for licens ed professionals
3. Deliver general interest courses for BA students and community members

Pre-License Education

These courses are designed to prepare students for entry into one or more real estate
occupations. Our curriculum prepares students to become licensed as Real Estate Bro-
kers, Property Managers, and Appraisers. Most of our FTE is generated from pre-license
courses.

The primary objective of our pre-license courses is to help students pass the state exams
which are required to become licensed. While this is the primary objective, a secondary
objective is to help prepare students for situations and circumstances they will likely en-
counter once they become licensed.

The Oregon Real Estate Agency (OREA) is a state agency that establishes all of the rules
and regulations regarding the licensing of Real Estate Brokers and Property Managers.
There are both pre-license and post-license educational requirements.

The Appraiser Certification and Licensure Board (ACLB) is a state agency that establishes
all of the rules and regulations regarding the licensing of Appraisers . There are both pre-
license and post-license educational requirements.
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1. PROGRAM GOALS (cont .)

Pre-License Requirements (OREA)
REAL ESTATE BROKERS

Real Estate Law (30 hrs.)
Real Estate Finance (30 hrs.)

Real Estate Practice (30 hrs.) RE department
offers ALL

Real Estate Brokerage (20 hrs.) |« these pre-license

Contracts (15 hrs.) courses.

Agency (15 hrs.)
Property Management (10 hrs.) _]
+ STATE EXAMINATION

+ CRIMINAL BACKGROUND CHECK

Pre-License Requirements (OREA)
PROPERTY MANAGERS

RE Dept. offers this
Property Management (60 hrs.) «————| pre-license course

+ STATE EXAMINATION (only one required).

+ CRIMINAL BACKGROUND CHECK

Pre-License Requirements (ACLB)
APPRAISERS

Important Note! The licensing requirements for appraisers have recently undergone
significant changes. As a result of these changes, PCC has temporarily discontinued
offering all appraisal courses. We plan to resume offering appraisal courses again by
Fall 2010.

Note: For more details on Pre-License requirements for Real Estate
Brokers, Property Managers and Appraisers see Exhibits in Appendix
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1. PROGRAM GOALS (cont .)

Post-License (Continuing) Education

In addition to pre-license requirements, Real Estate Brokers, Property Managers and
Appraisers must also fulfill post-license (continuing) education requirements. The rules
are established by the OREA and ACLB.

For Real Estate Brokers and Property Managers, the OREA requires 30 hours of continu-
ing education every two years. The RE department offers two post-license courses:

(RE 130) Advanced Real Estate Practices (30 hrs.)
(RE 241) Broker Administration and Sales Supervision (30 hrs.)

At this time the PCC RE department is not offering any post-license courses for Apprais-
ers.
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1. PROGRAM GOALS (cont .)

General Interest Courses

Currently, the Real Estate department offers three general-interest courses:
RE 100 Introduction to Real Estate
RE 250 Real Estate Investments |
RE 226 Real Estate Investments—Advanced

There are three objectives of these courses:

One objective is to provide useful information for individuals who have an interest in learn-
ing more about a particular real estate topic. Most students who enroll in these general-
interest courses do not seek a real estate license. Rather, they take the course to in-
crease their personal knowledge about a particular real estate topic.

General interest real estate courses may also qualify as “electives” for professionals seek-
ing to fulfill continuing education requirements. The state allows managing brokers some
discretion to recognize certain courses as “electives.” Real Estate Investment courses
are usually recognized as such. Thus, a second objective is to provide the type of infor-
mation that would allow these courses to continue to be recognized as “electives” for con-
tinuing education purposes.

The PCC BA department recently added Introduction to Real Estate (RE 100) and Real
Estate Investments | (RE 250) to their “approved list” of general education electives for BA
students. Thus, a third objective is to ensure that the topics covered in these two courses
enable them to continue to be recognized as “electives” by the BA department.

Important Note! PCC also offers several 1/2 day general interest real estate courses
through the PCC Community Education department. Courses offered through the Com-
munity Education Department are not included in this program review.
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Summary of Courses

PCC Real Estate Department

Course No. Course Title Credits
RE 100 Introduction to Real Estate 3
RE 110 Real Estate Practices 3
RE 112 Real Estate Law 3
RE 114 Real Estate Agency Law 2
RE 116 Real Estate Finance 3
RE 118 Real Estate Brokerage 2
RE 126 Real Estate Contracts 3
RE 130 Real Estate Advanced Practices 3
RE 140 Broker Property Management 1
RE 210 RE Appraisal: Foundations 3 *
RE 211 RE Appraisal: SFR 3 *
RE 212 RE Appraisal: USPAP 3 *
RE 226 Real Estate Investments— 3
Advanced
RE 241 Broker Administration and 3
Sales Supervision
RE 250 Real Estate Investments 3
RE 252 RE Property Management 6

[ ] General Interest
|:| RE Broker Pre-License

|:| RE Broker Post-License

[ ] Appraiser Prd-icense *
[[] Property Manager Pre-License

* Appraisal courses temporarily
suspended
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1. PROGRAM GOALS (cont .)

B. ALIGNMENT WITH PCC MISSION, VALUES & GOALS

The Real Estate SAC has developed a set of proposed values which will be reviewed and
approved later this year. These values are specifically designed to ensure that we are in
compliance with Portland Community College’s Mission, Values & Goals.

Portland Community College’s Mission

Portland Community College provides access to an affordable, quality education in an
atmosphere that encourages the full realization of each individual's potential. The college
offers opportunities for academic, professional, and personal growth to students of all
ages, races, cultures, economic levels, and previous educational experiences.

PCC Real Estate Department—Statement of Values

The Real Estate department (RE) recognizes the important role it plays in the lives of
our students, our institution and our community. We fully embrace PCC’s Mission
statement (above) and also adopt the following Statement of Values:

We understand that “learning” is a life-long process and encourage our RE students
to adopt a “continuous learning attitude” learn which will help them achieve their per-
sonal and professional goals.

We recognize the dignity and worth of each individual and enthusiastically welcome
all students. We appreciate the richness and diversity of our students and our entire
institution.

We understand that we must not only educate our students about the real estate in-
dustry but also help them understand their role in our rapidly changing local, national
and global economy.

We are committed to the continuous professional and personal growth of our stu-
dents, faculty and everyone in our RE Department.

We embrace the concept of Academic Freedom and Responsibility and are commit-
ted to providing a safe environment where competing beliefs and ideas can be openly
discussed and debated.

We encourage the concept of “Sustainability” with respect to the use of our resources.

(continue on next page)
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PROGRAM GOALS  (con t.)

Real Estate Department—Statement of Values (cont.)

We collaborate with others predicated upon a foundation of mutual trust and support.

We foster an agile learning environment that is responsive to the changing educa-
tional needs of our students and the communities we serve.

We will effectively respond to the educational needs of our students through strategic
alliances with business, government agencies and educational institutions.

We encourage our faculty and students to engage in Critical Thinking and Problem
Solving by identifying problems, evaluating information and sources, and using appro-
priate methods of reasoning to develop creative and practical solutions.

We accept responsibility and accountability based upon an outcomes-based approach
to education.

We are committed to preserving the public’s trust by maintaining effective and ethical
use of public and private resources.

10
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2. CURRICULUM

CURRICULUM GOALS

A. ALIGNMENT—STATE OF OREGON REQUIREMENTS

PCC courses for Real Estate Brokers and Property Managers are in alignment with the
requirements set forth by the Oregon Real Estate Agency (OREA). PCC is also on the
OREA’s approved list of education providers.

The Appraiser Licensure and Certification Board (ACLB) establishes the curriculum for pre
-license programs for Appraisers. While PCC has been in alignment with those require-
ments in the past, there have been some significant changes that have occurred recently
in the appraisal industry. Regulatory and licensing changes, as well as dramatically
changing market conditions, have produced much uncertainty for individuals seeking to
become employed as Appraisers. As a result of this uncertainty, PCC has temporarily
suspended its appraisal courses until the “dust settles.” We hope that things will settle
down to the point where we can offer appraisal courses again beginning Fall Term 2010.

B. CHANGES IN COURSE CONTENT

Changes in course content for pre-license courses occur whenever the state of Oregon
mandates those changes. For Real Estate Brokers and Property Managers, the Oregon
Real Estate Agency (OREA) has jurisdiction. For Appraisers, the Appraiser Certification
and Licensure Board (ACLB) has jurisdiction. The PCC Real Estate department ensures
that that any changes mandated by either the OREA or the ACLB are incorporated into
our courses.

The OREA communicates to schools and licensees via a publication called the “Oregon
Real Estate News Journal” which is published four times per year (Appendix A-6). Re-
cently, they added a new publication called the “Commissioner’s Bulletin” which is pub-
lished monthly (Appendix A-7). The state may also send out letters via US Mall if there
are items of special significance. The OREA maintains a website at www.oregon.gov/
REA.

Several curriculum changes have occurred in recent years. For example, the pre-license
requirements for Real Estate Brokers were increased significantly several years ago.
Prior to the change, applicants only needed to complete 90 hours of pre-license educa-
tion. Now applicants are required to complete 150 hours prior to becoming licensed.
PCC made substantial changes to the curriculum as a result of this change.
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2, CURRICULUM (cont)

The ACLB communicates changes and delivers updates via a newsletter called “The Ore-
gon Appraiser” which is available online at their website: .http://oregonaclb.org. (Appendix
A-5). The Administrator, Bob Keith, also serves on the PCC Real Estate Advisory Com-
mittee so we are able to get information first-hand.

An example of changes for Appraisers concerns licensing requirements. As of January
2010, the license category “Licensed Appraiser” will be completely eliminated. The only
license categories that will remain are “Certified Residential Appraiser” and “Certified Gen-
eral Appraiser”. These two remaining license categories require a much higher level of
pre-license education than “Licensed Appraiser”.

The net effect of this change is that it will significantly raise the educational requirements
for all Oregon appraisers while simultaneously making it more challenging for those seek-
ing initial entry into the appraisal industry. Our curriculum will be modified in the coming
months to accommodate these changes. But we are temporarily suspending our ap-
praisal course offerings until these curriculum changes can be made.

C. ASSESSMENT OF COURSE OUTCOMES

The OREA requires that student performance and course outcomes in pre-license
courses be measured using objective assessment techniques. The state requires that
courses be designed to include at least one comprehensive multiple-choice final exam.
Students must answer correctly at least 75% of all questions on the final exam in order to
receive a “passing” grade. A passing grade is considered to be a grade of “C” or above.

Instructors may use other assessment techniques to measure student performance and
course outcomes in addition to multiple choice questions. Classroom patrticipation, es-
says, group interaction, homework assignments, “pop quizzes”, special projects and one-
on-one meetings with the instructor are other techniques that can be used to assess
course outcomes.

Regardless of how well a student performs on these other assessment techniques, stu-
dents must answer correctly at least 75% of the questions on the final exam. Students
failing to meet this “75%” standard can receive a grade no higher than a “D” for the entire
course. Only grades of “C” or above are considered acceptable by the OREA. The state
allows students to re-take a course in order to improve a grade.

12
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2, CURRICULUM (cont)

D. ASSESSMENT OF COLLEGE CORE OUTCOMES

Communication Our students are surrounded by opportunities to learn how to communi-
cate effectively. Successful real estate negotiations depend upon the ability of profession-
als to be able to communicate clearly, concisely, and in a manner that encourages posi-
tive responses from clients, customers and other professionals. Our courses are de-
signed to enable students to understand how their professional success hinges on their
ability to become effective communicators. Students’ ability to communicate is tested
though classroom (or online) discussions, follow-up question and answer sessions, and
one-on-one meetings with instructors.

Community and Environmental Responsibility: Students gain a greater awareness,
understanding, and appreciation of their community and the environment through lively
discussions about current events such as developing trends in the real estate market,
changes in consumer housing preferences, and the emerging role of “green” technology in
building design. Classroom discussions about the recent financial crisis provide an out-
standing opportunity for students to understand the interconnections between their role as
real estate professionals and the impact of lending practices, the secondary mortgage
market, and even the “bailouts” on Wall Street. Students learn to appreciate that we are
all “connected” in many ways and their own actions will have an impact on our community.

Critical Thinking and Problem Solving: As part of their training, our students must
demonstrate the ability to think critically and apply their newfound skills to problem-
solving. For example, students learn the importance of being able to critically evaluate
written offers, appraisals, and home inspection reports. Students come to appreciate how
“problems” frequently present themselves during a real estate transaction and their ability
to solve these problems will often make the difference between success and failure. Stu-
dents learn that by applying critical thinking techniques that “problems” can be trans-
formed into simply “opportunities in disguise”.

Cultural Awareness:  The diversity of our students provides an outstanding opportunity
for increasing cultural awareness and respect for different perspectives. For example, we
have had international students in our classrooms describe the differences between how
real estate transactions take place in their country versus the United States. Differences
in legal concepts of land ownership, financing methods, and negotiation styles all under-
score the importance of increasing cultural awareness. Students learn that a better un-
derstanding of cultural patterns of interaction can improve their ability to communicate
effectively with customers and clients. This is true not only with respect to cultural differ-
ences in this country, but it is also true in the ever-growing international real estate mar-
ketplace. Student exposure to and interaction with a culturally diverse classroom popula-
tion aids in understanding and appreciating these cultural values and differences.

13
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2, CURRICULUM (cont)

Professional Competence: There is no substitute for professional competence and our
students learn from our outstanding faculty how imperative this requirement is for their
long-term success in the real estate industry. Our instructors are very experienced real
estate professionals who know how to teach students to excel at what they do. The pur-
chase of a home is the largest single investment most Americans will ever make. The
ability of our students to successfully manage a real estate transaction from start to finish
is critical to the emotional and financial well-being of their clients. Our real estate faculty
consists of highly-trained professionals who are actively engaged in the real estate profes-
sion—some for over 30 years! Course examinations are designed to test students’ knowl-
edge and comprehension of key terms, concepts and skills.

Self-Reflection:  An individual's ability to perform effectively over a long period of time
depends to a large extent on that individual’s understanding that learning never stops.
Self awareness, self-reflection and self-perception all work together to shape each individ-
ual and how they learn. Our faculty knows the importance of modeling those characteris-
tics so that students will understand that looking within oneself helps to strengthen individ-
ual values, morals and character. For example, one technique our teachers use to initiate
self-reflection in the classroom is to describe a real estate situation that poses a dilemma
for the broker involved. The teacher then asks the question: “What would you do in these
circumstances?” This question can stir lively debate and encourages students to look
within themselves and ask: What WOULD | do...what SHOULD I do in those circum-
stances? What is the right thing to do™? Active student participation in classroom discus-
sions helps to identify those who understand this concept and those who still need further
development.
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2, CURRICULUM (cont)

E. DISTANCE LEARNING COURSES

In recent years an increasing number of our students are registering for Distance Learning
(DL) courses as opposed to traditional, on-campus courses.

FTE / ACADEMIC YEAR

Fall- Summer Terms

The implications of this trend are enormous. Assuming this trend continues, it will place a
greater responsibility on our RE Department to ensure that our DL courses and instructors
are well-equipped with the latest technology available. It's important that students who
enroll in our DL courses are very satisfied with their online experience.

Currently, all DL courses consist primarily of text-only content and are delivered through
the Blackboard system. While there are links to outside webpages and Adobe (pdf) files
embedded within the online material, the courses are lacking many of the multi-media fea-
tures such as streaming audio and video, webcam interaction, etc. More on this topic is
discussed in “Recommendations for Improvement.”

F. EDUCATIONAL INITIATIVES

Our main focus is to upgrade all of our online courses to include more multi-media con-
tent . Once that project is completed we will turn our attention to other educational initia-
tives.

15
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3. NEEDS OF STUDENTS & COMMUNITY

NEEDS OF STUDENTS
& COMMUNITY

A. STUDENT DEMOGRAPHICS

16



Real Estate Department - Program Review

3. NEEDS OF STUDENTS & COMMUNITY

A. STUDENT DEMOGRAPHICS

Photo of RE 100 Students—Fall Term 2009

DIVERSITY!

17
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3. NEEDS OF STUDENTS & COMMUNITY

B. FEEDBACK FROM STUDENTS, BUSINESS & INDUSTRY
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3. NEEDS OF STUDENTS & COMMUNITY

B. FEEDBACK FROM STUDENTS, BUSINESS & INDUSTRY
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3. NEEDS OF STUDENTS & COMMUNITY

C. CURRENT AND PROJECTED ENROLLMENT

The real estate market has experienced a significant downturn in recent years. The mar-
ket is now characterized by falling values, increasing numbers of loan modifications, “short
sales,” and foreclosures.

As a result of this downturn, student enrollment in real estate courses has also suffered.

In the graphs below, one can observe the striking parallel between the timing of the down-
turn in the real estate market and the decline in enrollment in our real estate courses. The
situation appears to be stabilizing, but it may be some time before market conditions and
enrollment approach “normal” conditions. PCC has a proud tradition of providing excep-
tional real estate education and we are confident that when the market picks up we will
emerge even stronger than before!

Real Estate Transactions (Closed)
Source: Regional Multiple Listing Service
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NEEDS OF STUDENTS & COMMUNITY (cont.)

D. STRATEGIES TO ENHANCE ACCESS AND DIVERSITY

Real estate Instructors at PCC have been actively involved for years in efforts to enhance
access and diversity.

For example, instructors Brad Vincent and Melvin Broadous have both served for years
with the Equal Opportunity and Cultural Diversity Committee of the Portland Metropolitan
Association of Realtors (PMAR). Each also served as Chair of the Committee. The pur-
pose of this committee is to increase awareness of Fair Housing Laws, promote access to
homeownership and to enhance awareness of opportunities for minorities to enter into the
real estate industry.

For several years, Mr. Vincent gave sponsored seminars to various real estate companies
around the Portland Metro area about Fair Housing Laws. He and Mr. Broadous also
helped develop a scholarship program for minorities combining the resources of PMAR,
PCC and the Oregon Community Foundation (unfortunately this program is no longer in
existence).

Over the years, Mr. Vincent and Mr. Broadous have also given private “scholarships” to
help members of under-represented segments in our community attend real estate
courses at PCC. Both Brad and Melvin received the prestigious “Achiever Spotlight
Award” in recognition of their efforts to increase Equal Opportunity and Cultural Diversity
in the industry.

Mr. Broadous has also served as Chairman of the Portland Housing Center, Homeowner
Education Collaborative of Oregon, and was Co-Founder of the African American Alliance
for Homeownership. These non-profit organizations provide information to improve ac-
cess to homeownership and promote diversity in our community.

We also plan to begin visiting local high schools (e.g. Grant, Jefferson, Benson) in an
effort to further increase our diversity.

22
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FACULTY

BRADFORD VINCENT - Full-time Instructor

Education:

Master of Science — Portland State University 1990

Teaching Business Administration

Bachelor of Business Administration — Portland State University 1975

Realtors Institute (GRI) — graduate 1993

Real Estate School of Oregon — graduate 1978

Portland Real Estate School — graduate 1973
Experience:

Instructor — Portland Community College — classroom & distance 1986 - current

Introduction to Real Estate

Real Estate Practices

Real Estate Finance | & Il

Real Estate Appraisal

Real Estate Office Management
Real Estate Investments

Real Estate Broker & Manager — various agencies
Real Estate Loan Officer — various agencies
Real Estate Agent — various agencies

1977 - current
1977 - current
1973 — current

Real Estate Instructor - Metro Brokers School of Real Estate 1986 - 1996
Real Estate Trainer - US Dept. of Housing and Urban Development 1995
Certified Tax Appraiser - Clackamas County 1985
Professional Affiliations:
Portland Metropolitan Association of Realtor
President/Chairman of the Board 2006
First Citizen Award Committee 2006
President-Elect 2005
Executive Committee 2003 - 2006
Strategic Planning Committee 2003 - 2006
Budget Committee 2003 - 2006
Vice President of Professional Development 2003 - 2004
Professional Standards Committee 2002 - 2004
Equal Opportunity Achiever Spotlight Award 1999
Marketing Outreach (Fair Housing) Speaker 1999 - 2006
Board of Directors 1999 - 2002
Strategic Planning Committee 1999 - 2000
Equal Opportunity/Cultural Diversity Committee 1997 — 2004
Oregon Association of Realtors
Board of Directors 2004 - 2006
Business Issues Key Objective Group 2004 - 2005
Board of Directors/Treasurer — Home Foundation 2004
Professional Development Key Objective Group 999 - 2000
American Federation of Teachers current
Oregon Rental Housing Association current
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4. FACULTY

DAVID J AMATO - Part-time Instructor

Education :
University of Oregon graduate

Experience:
Real Estate Instructor — Portland Community College current
Real Estate Broker current
Certified FEMA Housing Inspector current
Owner/Manager — Homebuilding & Development 20+ years

Residential Construction of over 200 units in Metro area

Included detached/attached single family dwellings, apartments & condominiums
Property management plus commercial/residential remodel projects

Banking & Mortgage Lending 7 years

Professional Affiliations:
Board of Directors — Oregon State Homebuilder's Association
Mount Hood Forest Homeowner’'s Association

MELVIN O BROADOUS - Part-time Instructor

Experience:
Real Estate Instructor — Portland Community College current
Principal Broker - RE/MAX Equity Group, Inc. current
Real Estate Agent 1992 - current

Professional Affiliations:
Board of Directors — National Association of Realtors
Board of Directors — Oregon Association of Realtors
President — Portland Metropolitan Association of Realtors
2006 Realtor of the Year
Board of Directors Chair — Portland Housing Center
Board of Directors Chair — Homeowner Education Collaborative of Oregon
City of Portland Zoning Adjustment Committee member
Oregon Real Estate Agency Administrative Rules Review Committee member
National Association of Realtors member
Oregon Association of Realtors member
Portland Metropolitan Association of Realtors member
Co-Founder of African American Alliance for Homeownership
Provided 9 scholarship awards to students

24
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4. FACULTY

SUSAN H FORD BURNS - Part-time Instructor

Education:
Juris Doctorate — Lewis & Clark Law School
Bachelor of Science — Eastern Oregon University
Northwestern School of Law
Student Materials Editor — Environmental Law Review
Moot Court Honor Board member

Experience:

Real Estate Instructor — Portland Community College 1988 - current
Real Estate Law
Business Law
Landlord Tenant Law

Elder Law Practice
Wills, trusts, estate & disability planning, guardianship, conservatorship, probate
Represents buyers, sellers, agents on transactional & litigation matters
Landlord-tenant law with commercial & residential landlords & commercial tenants
Assists businesses in formation/continuation of corporations, partnerships & limited
liability corp
Assists businesses choosing operational form & problem resolution
Represents diverse small business clients

Professional Affiliations:
Oregon State Bar member
Elder Law, Estate Planning, Real Estate, Alternative Dispute Resolution, Consumer
Law Sections
Board Member of Elder Law Section
Public Speaker on variety of real estate topics
Teaches Real Estate & Insurance Agent License Renewal classes

GARY J CALVERT - Part-time Instructor

Education:
Bachelor of Science in Real Estate — Boise State University
Aerospace Science Degree — US Air Force

Experience:
Real Estate Instructor — Portland Community College 1992 — current
Real Estate Instructor — Pro Schools of Oregon 9 years

Asset Manager — Housing Authority of Washington County
Oversees HA owned property including several thousand apartments & 250+ single family homes

Professional Affiliations:
Certified Property Manager
Certified Public Housing Manager
30 years real estate industry experience

25
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4. FACULTY

JEROME T LASSELLE - Part-time Instructor

Education:
Juris Doctorate — Northwestern School of Law
Masters of Business Administration — University of Portland
Bachelor of Science in Accounting — Claremont McKenna College

Experience:

Business & Real Estate Instructor — Portland Community College 1981 — current

Introduction to Business
Principles of Accounting
Computers in Business
Business Law
Real Estate Law
Senior Auditor — major CPS firm
Lawyer — large local firm working on corporate law & taxation

DAN M LUMLEY - Part-time Instructor

Education:
Linfield College
Northwest Nazarene University

Experience:
Business & Real Estate Instructor — Portland Community College 1979 — current
30+ college transfer credit courses
Over 10,000 students served
Principal Broker — Dan Lumley Real Estate current

High School Teacher & Coach — Clatskanie & Scappoose School Systems
Real Estate Agent
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4. FACULTY

PAULA V NICHOLLS - Part-time Instructor

Education:
Master of Business Administration — Portland State University
Bachelor of Science in Forestry — Michigan State University

Experience:
Real Estate Instructor — Portland Community College 2006 — current
Real Estate Practices — distance learning
Real Estate Agent 2002 — current

Focus on residential real estate & small commercial properties
Prior experience in commercial timberland transactions in Oregon & Washington

JAN SAMS PROBSTFIELD - Part-time Instructor

Education:
Bachelor of Science in Business Management — University of Phoenix

Experience:
Real Estate Instructor — Portland Community College 2003 - current
Principal Broker — Housing Authority of Portland current

Liquidation of 150 single family & small multi-family properties
Asset Manager — Housing Authority of Portland
Multi-family properties with some commercial space
Oversaw fee-based management companies
Director of Residential Properties — American Property Management
Responsible for 3000 properties
Owner/Operator of Property Management company in Washington
Managed 2600+ units, marina, mobile home parks & commercial space
Real Estate Sales, Consulting, Property Management
30+ years of experience

Professional Affiliations:
Certified Property Manager by Institute of Real Estate Management
Oregon Principal Broker’s license
Washington Broker’s license
Executive Board positions in numerous real estate industry associations
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4. FACULTY (cont.)

B. INSTRUCTOR QUALIFICATIONS

REAL ESTATE DEPARTMENT
INSTRUCTOR QUALIFICATIONS

RE 100 Introduction to Real Estate

RE 110 Real Estate Practices

RE 114 Real Estate: Agency Law

RE 116 Real Estate Finance

RE 118 Real Estate Brokerage

RE 126 Real Estate Contracts

RE 140 RE: Broker Property Management
RE 226 Real Estate Finance I

Required:
An active Oregon Broker or Oregon Principal Broker's license. Not less than three years (out of last
five years) experience in the field of real estate. A bachelors or masters degree is preferred.

RE 112 Real Estate Law

Required:
An active Oregon membership in the Bar Association. Not less than three years (out of last five
years) experience in the field of real estate law.

RE 210 Foundations of Real Estate Appraisal
RE 211 Single Family Residences - Real Estate Appra isal
RE 212 Professional Practices - Real Estate Apprais al

Required:

An active license or certification from the Oregon Appraisal Certification and Licensure Board. Not
less than three years (out of last five years) experience in the field of real estate. A bachelors or
masters degree is preferred.

RE 250 Real Estate Investments

Required:An active Oregon Broker or Oregon Principal Broker's license. Not less than three years
(out of last five years) experience in the field of real estate. A bachelors or masters degree and a pro-
fessional designation equivalent to the CCIM are preferred.

RE 252 Real Estate Property Management

Required:

An active Oregon Broker, Oregon Principal Broker's license, or hold an Oregon Real Estate Property
Manager license. Not less than three years (out of last five years) experience in the field of real
estate property management. A bachelors or masters degree and a professional designation
equivalent to the CPM are preferred
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4. FACULTY (cont.)

Any changes in instructor qualifications depend on modifications within the industry and
changes mandated by the OREA and ACLB. Currently, the appraisal industry is undergo-
ing significant changes and there will undoubtedly be changes to the instructor qualifica-
tions as a result.

C. PROFESSIONAL DEVELOPMENT & CURRICULAR
IMPROVEMENTS

Every real estate instructor in our RE department is also a licensed professional. The
state of Oregon requires all licensees to receive continuing education in order to enhance
their professional development. As the industry changes our instructors enhance their
own personal development and update the curriculum accordingly.
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5. FACILITIES & SUPPORT

FACILITIES & SUPPORT

Facilities

The Real Estate department does not require on any special equipment or facilities for its
program and courses. We use regular classrooms for delivering lecture-style instruction
in our on-campus courses. However, some instructors do prefer classrooms equipped
with computer podiums and projections systems so that MS PowerPoint® presentations
can be given. While hand-delivered computer projection carts can be ordered for non-
equipped classrooms sometimes there are not enough carts available.

Our Distance Learning (DL) courses are delivered through the Blackboard system which
is currently in use and available college-wide to all departments. However, one of our
goals is to “jazz up” our DL courses by utilizing multi-media features such as streaming
audio and video, interactive online sessions and webinars.

Support

The Real Estate Department is part of the Business/Computer Technology and Real Es-
tate Division (BCTRE). We have excellent support from our Department Chair (Greg
Rapp) and our Division Dean (Charmagne Ehrenhaus). The Business Administration and
Real Estate Departments believe that being in the same division is a “good fit.” Many
business concepts involve real estate, and vice versa.

Recently there have been discussions about strengthening the cooperation between the
two departments. Ideas such as faculty-sharing and inviting faculty from one department
to be guest speakers in the other are some ideas that have been explored. It is believed
that students in both the RE and BA departments will benefit by having a strong working
relationship between the two departments.
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6. REAL ESTATE ADVISORY COMMITTEE

REAL ESTATE ADVISORY
COMMITTE

We have a very strong Advisory Committee which consists of individuals with many years
of experience and leadership roles within the industry:

Dave Koch , Principal Broker with RE/MAX Equity Group and former President of the Ore-
gon Association of Realtors (OAR) and Portland Metropolitan Association of Realtors
(PMAR).

Christie Stevens , owner of Cosmopolitan Funding Group and former President of the
Oregon Association of Mortgage Professionals (OAMP).

Bob Keith , Administrator of the state of Oregon Appraiser Certification and Licensure
Board (ACLB).

Mark Passannante , attorney and former President of the Rental Housing Association of
Greater Portland
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1. RECOMMENDATIONS FOR IMPROVEMENT

RECOMMENDATIONS
FOR IMPROVEMENT

1. Expand multi-media features in our DL courses

Our students are exposed to ever-increasing multi-media experiences on the internet.
Streaming audio/video, webinars, chat rooms, social networking sites like MySpace and
FaceBook, and now “Twitter”. Many students are now sending in assignments on their
mobile devices!

Our DL courses do not yet take full advantage of the variety of multi-media capabilities
that are available. While there may be some multi-media features imbedded, most of our
DL courses consist primarily of text-only content. Quite frankly, they are beginning to look
“bland”. Adding multi-media features would “jazz up” the curriculum and make our
courses more appealing. It would enrich the experience of our students and facilitate
learning. We believe it would also have a positive impact on student enroliment (FTE) as
word spreads about the new multi-media features in our courses.

The PCC Distance Learning Department has made several products available (e.g. Cam-
tasia & Eluminate) and provides excellent training and support to faculty. But the strategy
has been to encourage individual faculty members to learn how to use these products and
then apply them in their respective courses. Unfortunately, (through no fault of the excel-
lent DL dept.) this strategy can produce inconsistency in the use and application of these
features. Some faculty do not use them at all. These inconsistencies can leave students
wondering why some courses are rich in multi-media while others are not.

The RE SAC could implement a policy that requires all faculty members to obtain addi-
tional training in multi-media, but the result is likely to be the same, i.e. inconsistencies in
the amount, type, quality and application of multi-media within each course.

The RE department is requesting assistance from the college to identify strateqgies that will
enable us to integrate multi-media features into our courses more quickly and efficiently.
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7. RECOMMENDATIONS FOR IMPROVEMENT (cont.)

2. Increase marketing to promote Real Estate Progra __ m

The college is experiencing record increases in enrollment. Unfortunately, the same can-
not be said for the RE Department. In fact, student enrollment is down as a result of the
weak economy and the deterioration of the real estate market. Fewer people are seeking
to enter the real estate business at this time. The good news is that things appear to have
stabilized.

Several other schools have implemented marketing campaigns to promote their real es-
tate programs. For example, PSU sends out a quarterly real estate report via email. It
includes data about the local real estate market and articles written by their real estate
faculty. And it also features their RE curriculum, degrees and certificates. Two large pri-
vate schools (ProSchools and OnLine Ed) also send out flyers via both email and US Malil
to promote their real estate courses.

The recipients of these marketing campaigns include current real estate licensees, their
employers, real estate regulatory agencies, real estate trade associations and past stu-
dents—in addition to mailings to the general public. .

We would like to promote our RE courses. Specifically we propose to:

A. Develop an email marketing campaign directed at current real estate
licensees, real estate firms, state regulatory agencies, real estate trade
associations, and former PCC students. This will reinforce awareness of our
program among industry professionals. We request that a budget be
established for this purpose.

B. Expand media coverage featuring our RE Department An example of such
media coverage is an article (by Kate Chester) which appeared in the
December 4th 2008 issue of the Community Newspapers (Tigard Times, Lake
Oswego Review, etc.). Another article is scheduled to appear in the same
publication December 2009. We are requesting assistance from PCC to learn
about other opportunities that may exist to feature our program in the media.
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7. RECOMMENDATIONS FOR IMPROVEMENT (cont.)

3. Strengthen the cooperation between the BA and RE departments.

The BA and RE departments believe that being in the same Divisioin is a “good fit”. Many
business topics are related to real estate and vice versa. The two departments are ex-
ploring ways to increase cooperation, such as faculty sharing, guest speakers and/or team
-teaching. Discussion has also included the possibility of developing a new AAS

degree in Real Estate which could include BA courses. It is believed that students in both
the RE and BA departments will benefit by having a strong working relationship between
the two departments.

4. Explore opportunities to articulate with other real estate schools.

We have had some initial discussions with the real estate faculty at PSU, Clackamas
Community College and Marylhurst University. Unfortunately enrollment concerns are
affecting real estate programs but we may still benefit by continuing discussions. As the
market continues to improve hopefully there will be more opportunity to move forward on
this front.
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APPENDIX

Database of sample test questions published
by the State of Oregon.
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APPENDIX

PCC Instructor Brad Vincent
gave FREE seminar to local
community at Tigard Library on
June 6, 2009




Real Estate Department - Program Review A-9

APPENDIX

PCC Instructor Brad Vincent gave PowerPoint
presentation to National Assn. of Independgnt
Fee Appraisers on May 11, 2009
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APPENDIX

Article which appeared in Community Newspapers
(Tigard, Tualatin, Beaverton, Lake Oswego, §
West Linn) on December 4, 2008




Real Estate Department - Program Review A-11

APPENDIX

Brochure about Real Estate
Program created in 2008




