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Gerontology Program Review Report 2009 
Presented January 23, 2009 
 
Introduction 
The Gerontology Program, which took eight years to conduct its first Program Review, 
finds itself conducting its second less than three years later. The rapid rate of change in 
the field of aging – pressured by unprecedented population aging worldwide and 
challenged by the longevity revolution – dictates that a Program aiming to train and 
educate age specialists for totally new ways of aging and being into our later years keep 
pace with new developments.  
 
As in so many arenas, community colleges are well positioned to devise innovative 
approaches responding to emerging needs through professional education and 
workforce development. Through its Taskforce on Aging, Phases I and II, and Age 
Summits connecting the college’s programs with community and national leaders, PCC 
has taken a leadership role in exploring the new frontier of older learners in higher 
education and older workers in the region’s economy. This supportive and collaborative 
environment has enabled the Gerontology Program to grow by serving increasing 
numbers of students and by offering them more options and greater support, to meet 
their academic and career goals. 
 
I. Program Goals 
As detailed in Appendix 1, the Gerontology Program goals align with the College Mission 
of providing access to a quality education in this field, in an atmosphere encouraging the 
full development of student potential, and of providing opportunities for academic, 
professional, and personal growth. Gerontology students share the rich diversity of the 
PCC student body in terms of race, culture, economic level, and previous educational 
experiences. But perhaps not so surprisingly, Gerontology students tend to be older 
than the average PCC student. Forty percent of its current 150+ students are 50 years 
and older, while almost two-thirds are 40 and older. Sixty-five percent are first 
generation college students, although college is not always new to them. The majority 
of students entering the Program have taken some college courses, and at least one-
third have earned Bachelor or higher degrees, but often decades earlier.  
 
Accommodating the needs of these diverse students and enhancing their access, 
persistence, and employability presents the Program with challenges in terms of 
curriculum and student supports. The 2006 Gerontology Program Review 
recommendations with regard to those challenges have been largely realized over the 
last three years, and remain priorities as we enter 2009. 
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Progress on Realizing the Recommendations of the 2006 Gerontology Program Review 
 
To set the stage for the Recommendations of the current Program Review, this section 
lists the six priorities of the 2006 Review, followed by a brief summary of how the 
Program has met those priorities: 
 
A. Develop partnerships within the college and with other public and private 

institutions to provide the AAS Degree, One-Year Certificate, Certificates of 
Completion, and course offerings to meet student and industry needs statewide. 

 
 The Program developed five Certificates of Completion, strengthened the 

cooperation with Fitness Technology for co-degrees and certificates, concluded 
MOUs and articulation agreements with community colleges and universities, 
and forged partnerships with professional organizations, state and county 
agencies, and employers (primarily through grant-funded projects) to develop a 
bridge into college for frontline workers through Certificates and specializations 
to create career ladders and meet industry needs. [See Appendices 3-10, and 
28]. 

 
B. Continue curriculum and course delivery development – particularly through 

flexible, work-based, online and other distributed learning formats – to meet 
emerging needs of older workers and older learners. 

 
 The Program developed new curriculum, improved its online option for the AAS 

Degree and Certificate (through enhanced online and blended format courses), 
and developed a combination of work-based, online, and distributed learning for 
most courses in the new Certificates of Completion. The Program’s Peer Mentors 
provided older learners coaching, tutoring and other assistance to succeed at the 
college level and in online and blended environment courses. [See Appendices 
10 and 15]. 

 
C. Build on and strengthen the Career Management Model, including support and 

cohort-building systems to promote student academic success, persistence, 
completion, and employment readiness. 

 
 The Program enhanced the four courses that structured the Career Management 

Model of self-assessment and market research (GRN181), intentional internships 
(the internship seminar, GRN280B, and the internship experience, GRN280A), 
and job readiness and targeted job search (GRN282); introduced the Peer 
Mentor Project to support students in navigating the college system, succeeding 
in college-learning in an online environment, balancing work, life and college, 
and preparing for employment; and introduced Job Skills Workshops. [See 
Appendices 14-16]. The Program designed a supportive and structured advising 
system, and has initiated Entry, Exit, and Follow-up Questionnaires, to track and 
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promote student academic success, persistence and employment readiness. [See 
Appendices 13 and 17]. 

 
D. Provide adequate administrative and institutional support for the Program. 
 
 Beginning with AY2008, the Gerontology Program gained a full-time faculty 

position, with .25 FTE Faculty Department Chair release. Several grants served to 
underwrite approximately .50 FTE administrative and program assistance, and 
beginning in AY2009, a percentage time of a Social Science Division 
administrative assistant has provided some administrative support. 

 The Program has also received .25 FTE Perkins advising support, and a 
cooperative education/job placement Perkins specialist supports Gerontology 
students 8 hours per month. [See Appendices 13, 20, 24, and 25] 

 
E. Consider formation of an Aging Studies (or Gerontology) SAC, and continue 

leadership in the district-wide Taskforce on Aging. 
 
 The Gerontology SAC was officially formed in the AY2008, and the Gerontology 

Program continued a leadership role in the district’s Taskforce on Aging, Phases I 
and II, organizing two Age Summits. Following the Taskforce on Aging, Phase II 
report, it continues to organize consultations and participate in various 
collaborations to further support for older learners and workers. [See 
Appendices 20, 23, 24, and 25]. 

 
F. Strengthen the Advisory Committee’s composition and role. 
 
 The Program restructured the Advisory Committee into Advisory Teams, which 

have been particularly effective in developing new Certificates. [See Appendix 
21]. 

 
The Context of Program Growth 
History: The Gerontology AAS Degree and 1-Year Certificate were approved in 1998 to 
prepare qualified workers to serve the projected needs of an aging population. Without 
designated faculty, a Faculty Department Chair or administrative support, however, the 
Program offered few core course sections and graduated only an average of 6 students 
annually. 
2005-2007: Through grant support and in response to employer demand and student 
interest, the Program raised its profile and shifted direction through state-wide 
outreach, development of the online option, and introduction of career management 
courses, resulting in a 3-fold enrollment and graduation rate increase. 
2007-2009: The appointment of 1 FTE Faculty (with .25 Faculty Department Chair 
release), the formation of a Gerontology SAC separate from Sociology, the impact of 
grant projects and the development of Career Pathways Certificates have further 
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propelled the Program into a state leadership role in workforce development serving 
the aging population, and a model “encore college” program for older adults. 
 
Program Focus Today 
Current Gerontology Program priorities include: 
 

 Building a cutting edge community college Gerontology Program, meeting the 
highest standards in the field  and responding effectively to the emerging needs 
of an aging society; 

 Promoting academic persistence and success particularly for older adult 
students, through adult learner focused strategies of flexible scheduling, online 
options, personalized advising, a career management model, and peer 
mentoring;  

 Utilizing the Career Pathways approach of short-term, job-focused certificates 
that provide both credentials for career advancement and continued progress 
toward the AAS Degree, with articulation agreements allowing degree graduates 
to advance seamlessly to earn Bachelor’s and Master’s degrees. This focus on 
Certificates, the AAS Degree, and the articulation with higher education options 
promotes hǊŜƎƻƴΩǎ пл-40-20 goal for achieving educational attainment for its 
adult population of 40% bachelor’s degrees or higher, 40% associate’s degrees or 
postsecondary credentials, and 20% with at least a high school diploma. 

 Developing Career Pathway Certificates in consultation with employers, 
professional associations, state agencies, and other partners; including a labor 
market inventory of current and emerging career opportunities in specializations 
serving the aging population; and linking with state and/or national certification, 
registration, or licensure. 

 Meeting workforce needs in a range of high demand careers serving the aging 
population, including human services, health and healthcare, fitness and 
wellness, business and finance, leisure and hospitality. 

 Providing access to a broad range of students – including those working in 
direct care capacities that have traditionally been excluded from college – and 
empowering them with the knowledge and skills to chart meaningful careers 
with recognized credentials. 

 Serving as a career enhancement or redirection program for people with long 
work experience and/or prior academic degrees, who are turning their focus to 
“encore careers” in the field of aging. 

 
Grant Projects 
Several grants over the past three years have enabled the Program to focus on these 
priorities, and specifically to: 
 

 Develop student supports (such as the Encore Peer Mentor Program, through 
the Civic Ventures Encore College grant);  
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 Conduct student outreach (such as MOUs with Columbia Gorge and Chemeketa 
for students to earn the PCC Gerontology Degree online under the PAAHE grant, 
and conduct Career Management workshops in community-based care facilities 
under the Jobs to Careers in Community Based Care Project – Robert Wood 
Johnson/Hitachi Foundations);  

 Develop Career Pathway Certificates (Dept of Community Colleges & Workforce 
Development Incentive Grant; Jobs to Careers Project); and  

 Provide a bridge into college and professional development for direct care 
workers (Caregiver Training Initiative, Oregon Home Care Commission, and Jobs 
to Careers). 

 
The last of these grants, the 3-year Jobs to Careers grant, will end in September 
2009. See Appendix 24 for further details on Grants. 

 
Recommendations: 
 

1. Complete the Association for Gerontology in Higher Education Program of 
Merit Award application. Receiving this award will assure students, employers, 
the academic community, and the public that PCC’s Gerontology Program meets 
the highest standards in preparing students to earn advanced degrees and 
qualified workers to serve the aging population. Timeframe: February 2009. 

 
2. Develop a sustainability plan for the Program, on academic, administrative, and 

student support service levels to consolidate and build on Program innovations 
made possible by grant projects. Timeframe: Beginning immediately. 
   

 
II. AAS Degree and Certificates 
 
This section summarizes the current Gerontology AAS Degree and Certificates, and 
indicates Certificates and specializations under development or consideration. 
 

A. The Gerontology AAS Degree:  

 90 credits, including 49 Core Required Credits, 18 Electives (from 
approved list), WR121, 1 CAS computer skills course (options), and 16 
credits General Education 

 Designed for transfer, as a stand-alone degree for some career paths 
particularly in human services, or as a specialization combined with other 
degrees or certifications (e.g., as with Fitness Technology) 

 
B. Gerontology Career Pathway Certificate (formerly Related Certificate) 

 43 credits, including 28 Core Required Credits, 8 Electives (from approved 
list), WR121, and 1 CAS computer skills course (options) 
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 Wholly contained within the AAS Degree, primarily earned as a step 
toward the AAS Degree, or as a specialization combined with a degree or 
certification in another field 

 Often earned by current professionals seeking a new career direction in 
aging, or seeking to upgrade their skills 

 
C. Activity Professional Career Pathway 

  All three Certificates are wholly contained within the AAS Degree. 

 Activity Assistant Certificate: 23 credits, fulfilling academic requirements 
for NCCAP certification as an Activity Assistant  

 Activity Director Certificate: 35 credits, fulfilling academic requirements 
for NCCAP certification as an Activity Director  

 Activity Consultant Certificate: 20 credits, fulfilling academic 
requirements for NCCAP certification as an Activity Consultant (when 
combined with a related bachelor’s or master’s degree)  
 

D. Advanced Behavioral & Cognitive Care Certificate  

 26 credits, wholly contained within the AAS Degree 

 Designed as career enhancement for direct care providers and program 
managers working with older adults experiencing cognitive decline, 
dementia, and other challenging behavioral and cognitive conditions 

 Exceeds Oregon State Alzheimer Care requirements, parallels the OSBN 
CNA2 in Dementia Care, and prepares students for National Certification 
Board for Alzheimer Care (NCBAC) certification examination for 
designation as a Certified Alzheimer Caregiver 

 Approved by the Oregon State Board of Education (01/09), and endorsed 
by the NCBAC (12/08) 

 
E. Horticultural Therapy Certificate  

 28 credits, wholly contained within AAS Degree 

 Prepares students to work in horticultural therapy in a variety of clinical 
and activity programs with diverse populations 

 Prepares students for designation as a Horticultural Therapist Registered 
(HTR) by the American Horticultural Therapy Association, when combined 
with a bachelor’s degree including 18 credits of human science and 18 
credits of horticulture 

 Approved by PCC and in process for OSBE approval 

 Contract with Legacy Health Systems Horticultural Therapy and 
Therapeutic Gardens Program to provide core instruction 

 
For details on the Degree and all Certificates, see Appendices 4-9.  
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Certificates and Specializations under Development or Consideration 
The Program is holding discussions and meeting with various community partners to 
determine the best approach to providing specialized training and links to recognized 
credentials in the following areas: 
 

 Guardianships & Conservatorships to address a severe shortage of certified 
guardians and conservators qualified for court appointment (possibly in 
coordination with the PCC Paralegal Studies Program).  

 

 Adult Protective Services to prepare first responders, gatekeepers, and other age 
specialists to meet the increasing challenge providing services to protect older adults 
from abuse, neglect, and exploitation (in coordination with county Adult Protective 
Services, the State Attorney General’s Office, and PCC first responder programs). 

 

 Interior Design for Aging in Place to prepare interior designers to create living 
spaces meeting universal design standards and necessary accommodations to allow 
elders to age in their homes safely and comfortably (in coordination with the Interior 
Design Program to develop a Certificate or area of specialization linked to National 
Home Builders Association Certified Aging in Place Specialist course and certificate. 

 
For details on specializations under development, see Appendix 28. 
 
Recommendations 
 
3. Promote the Advanced Behavioral & Cognitive Care Certificate: Now that the State 
Board of Education (CCWD) has approved this certificate, the Roadmap and Certificate 
description need to be posted to www.pcc.edu/ger/, and a brochure needs to be 
created. As requested by the National Certification Board for Alzheimer Care, release a 
joint press statement on the NCBAC endorsement of this Certificate. Timeframe: 
February 2009 
 
4. Complete Horticultural Therapy Career Pathways Roadmap: The roadmap, including 
the Notice of Intent and Labor Market Inventory, needs to be completed and submitted 
to the Oregon State Board of Education (Department of Community Colleges and 
Workforce Development) for approval. Timeframe: Early Spring 2009 
 
5. Develop End of Life Care Certificate: The SAC is working with an Advisory Team and 
has consulted with direct care workers and employers on the development of this 
certificate, under the terms of the Jobs to Careers in Community Based Care Project. 
Timeframe: Submit the Certificate to the Certificates & Degrees Committee by late 
Spring 2009. 
 

http://www.pcc.edu/ger/
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6. Develop Older Adult Fitness Certificate: The Gerontology and Fitness Technology 
Programs, in coordination with the Healthy Aging Coordinating Group and other 
community partners, are developing this Certificate. The Certificate should be submitted 
to the Certificates & Degrees Committee – jointly with Fitness Technology, individually, 
or in support of Fitness Technology’s Certificate – after resolving questions about the 
Certificate’s Program designation, training for the evidence-based fitness programs, and 
other issues. Timeframe: Spring 2009.  
 
7. Continue to explore additional specializations or certificates for Guardianships and 
Conservatorships, Adult Protective Services, and Interior Design for Aging in Place. 
Timeframe: Spring through Fall 2009. 
 
 
III. Curriculum 
Gerontology Program curriculum was originally designed to meet Association for 
Gerontology in Higher Education (AGHE) standards, and we have maintained those 
standards as we continue to enhance existing curriculum and develop new curriculum. 
The following matrix demonstrates the PCC Gerontology – AGHE alignment: 
 

AGHE Associate Degree 
Curriculum  

Credits  PCC Gerontology AAS 
Curriculum  

Credits  

Sociology of Aging (social 
aspects) 

4.5 SOC223 Sociology of Aging 4.0 

Psychology of Aging (mental 
health) 

4.5 PSY215 Human 
Development 
(new: PSY236 Adult 
Development & Aging) 

4.0 

Biology/physiology/health 
aspects 

4.5 SOC231 Soc of Health & 
Aging 

4.0 

Health & Human Services 
Programs & Policies (aging 
emphasis) 

 
4.5 

 
SOC230 Intro to Social 
Gerontology 

 
4.0 

Gerontology Electives 9.0 PHL207 Ethical Issues in 
Aging 

4.0 

  GRN181 Exploring the Field 
of Aging 

2.0 

  GRN280B Internship 
Seminar 

1.0 

  GRN282 Professional 
Seminar 

1.0 

  AD101 Alcohol & Drug 
(new: AD105 Aging and 
Addictions)  

3.0 

  SOC232 Death & Dying 4.0 
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  SOC204 Soc in Everyday Life 4.0 
  SOC213 Diversity in the 

United States 
4.0 

Gerontology practicum/field 
placement (min. 200 hours) 

 
9.0 

GRN280A CE (Cooperative 
Education): 
Gerontology Internship (300 
hours) 

 
10.0 

Other required courses & 
electives (per state regulations) 

 WR121 English Composition 
CAS (computer applications 
options) 
Restricted Electives (as 
listed, or related, equivalent 
substitutions) 
General Education  (16 total 
in 3 categories: 
Arts/Humanities, Social 
Sciences, Math/Sciences, 
with no more than 8 credits 
in one category 

4.0 
3.0 
 
18.0 
 
 
16.0 

TOTAL CREDITS 90.0 TOTAL CREDITS 90.0 
Notes: 
 AGHE standards are stated as semester credits (1.0 semester credit = 1.5 term 

credits). 

 PCC requires basic competency in Math, equivalent of MTH65 Intermediate 

Algebra. 

 SOC223 currently includes a unit on psychology of aging and a unit on biology of 

aging. The curriculum will adjust when PSY236 Adult Development & Aging 

replaces PSY215 Human Development. 

 GRN181, 280B, and 282 all focus on applied and career aspects of aging, and 

together with GRN280A, constÉÔÕÔÅ ÔÈÅ 0## 0ÒÏÇÒÁÍȭÓ #ÁÒÅÅÒ -ÁÎÁÇÅÍÅÎÔ 

Model. 

 PSY236 is in the approval process and will replace PSY215 in Fall 2009. 

 AD105 Aging and Addictions was first offered Fall 2008, and will replace AD101. 

 3ÔÕÄÅÎÔÓ ÁÉÍÉÎÇ ÆÏÒ Á "ÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ÏÒ ÈÉÇÈÅÒ ÃÏÎÃÅntrate their 18 restricted 

electives in the General Education courses (sociology, psychology, and business) 

to insure full transfer of credits. 

 SOC204 and SOC213 both contain units on age and aging, and Gerontology 

students can concentrate on age-related issues for projects. Gerontology faculty 

members teach the distance learning SOC232 Death & Dying to focus on aging. 

 The Career Pathway Certificates are all totally contained within the AAS Degree. 
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GRN Prefix and New Courses 
With State approval of the GRN prefix, the Program has been able to designate the four 
Career Management courses (181, 280A, 280B, and 282) as GRN courses. The GRN 
prefix has also enabled the Program to expeditiously develop specialty courses for new 
Certificates, and include those courses in the AAS Degree Electives. 
 
See Appendix 10 for all core courses of the AAS Degree and all GRN courses required for 
Certificates. 
 
Recommendations 
 
8. Improve Core Curriculum: In order to strengthen the core Degree and Certificate 
course offerings, replace general courses with age-specific courses, as new courses are 
developed. Effective Fall term 2009, substitute AD105 (Aging & Addiction) for AD101 
and PSY236 (Psychology of Adult Development & Aging) for PSY215. Timeframe: 
Current and ongoing. 
 
9. CCOG Revisions and Posting: Revise current CCOGs as appropriate, and ensure that 
all CCOGs are posted online. Timeframe: Winter term 2009. 
 
10. Extend General Education Designation: Several new GRN courses could be eligible 
for General Education designation. The SAC needs to confer with relevant departments 
and programs at Oregon universities, including PSU, OSU, EOU, and SOU, and when 
possible, submit General Education forms to the PCC Curriculum Committee. 
Timeframe: Beginning Spring term 2009. 
 
11. Develop new GRN Courses as Needed for Certificates and Specializations: As the 
SAC develops new certificates and specializations, additional GRN courses may be 
needed. Timeframe: Ongoing. 
 
  
IV. Students 
The Gerontology Program has always served primarily adult students, including a high 
proportion of older adult students. Within that demographic, student educational and 
employment histories – and consequently their abilities and challenges – represent a 
diverse range. While some older students are seeking entry level work or a career ladder 
from care work, others (often with long careers and advanced degrees) are seeking 
professional enhancement or new career directions. The following bullet points provide 
a snapshot of Gerontology students: 
 

 Gerontology Students are primarily older adults (40% are 50 and older; 65% are 
40 and older), and two-thirds are first generation college students 
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 A high percentage (50-60%) has completed some college courses or a degree 
(Associate’s, Bachelor’s, Master’s or Ph.D.) 

 Most students seek to combine their Gerontology Certificate or Degree with 
another discipline or focus, either by adding the gerontology focus to a prior 
degree, or by earning co-degrees or certificates at PCC. 

 Of the 220 students who have completed our online application and are still in 
our MyPCC group and database, 150 are actively seeking a Certificate or Degree 
(we keep inactive students in our MyPCC group for up to a year after they have 
stopped taking classes, and periodically contact students who have been inactive 
for longer periods; interruptions of education for a term or longer are quite 
common among older students) 

 Graduation rates in the last three years (approximately 20 each year) 
represented a three-fold increase over annual graduation rates for the previous 
7 years. We expect that rate to increase as students begin to graduate with 
Career Pathway Certificates. 

   
See Appendix 12 for further details on Gerontology students and ways of estimating 
Gerontology FTE. 
 
Through its concentration on the needs of older learners and workers, the Program has 
been able to develop effective curricular, advising, and service strategies to support 
these diverse students and to create a positive learning community of students, faculty, 
and community partners. 
 
Most notable have been the creation of the following: 

 Flexible, open inquiry online and blended environment seminars in the core 
courses (See Appendix 10) 

 The Career Management Model, framing each student’s career pathway (See 
Appendix 14) 

 The Peer Mentor Project and Program’s Advising System, which link students to 
other student services and ensure student access, persistence, and success in 
meeting their self-defined academic, career, and personal goals (See Appendices 
13 and 15) 

 The creation of Career Pathways Certificates, including internships and other 
relationships with community partners (See Appendices 5-9 and 28 on career 
pathways certificates; 14 on internships, and 23-25 on community networks 

 The introduction of Job Skills Workshops and other supports for job readiness 
and job placement (See Appendix 16) 

 The development of the Entry, Exit, and Follow-up Questionnaires (in process) to 
provide actionable feedback promoting student academic and career success 
(See Appendix 17) 
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Recommendations 
 
12. Develop the PCC Foundation Gerontology Program Fund for Excellence to provide 
scholarships and other supports, particularly for older and low-income students. At the 
current funding level, we have only been able to provide scholarships for the Oregon 
Gerontological Association Annual Conference, as well as flash drives for new students. 
Timeframe: Develop a fund-raising strategy with the PCC Foundation Winter term 2009.  
 
13. Extend and expand the current Peer Mentor Program and Perkins Advisor. 
Timeframe: Immediately. 
 
14.  Finalize the Entry, Exit, and Follow-up Questionnaires, and begin distribution and 
analysis, in coordination with Institutional Advancement and the Web Team. 
Timeframe: Currently in process. 
 
мрΦ /ƻƴǘƛƴǳŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ tǊƻƎǊŀƳΩǎ /ǊŜŘƛǘ ŦƻǊ tǊƛƻǊ [ŜŀǊƴƛƴƎ ŜŦŦƻǊǘǎ, to 
recognize student work experience and non-traditional learning that contribute to their 
career goals, in coordination with Jobs to Careers partners and PCC’s Credit for Prior 
Learning Committee. Timeframe: Ongoing. 
 
16. Improve graduation and job placement rates, utilizing current Program strategies in 
coordination with our community network. Timeframe: Ongoing. 
 
17. Facilitate transfers for advanced degrees, by updating and extending articulation 
agreements. Timeframe: Ongoing. 
 
 
V. Needs of Community 
 
A long-standing strength of the Gerontology Program is its relationship with a wide 
range of professional and community partners. These relationships are described in 
detail in the Appendices on Certificates and Specializations (5-9, 28), the Advisory 
Committee (21), Community Education, Continuing Education, and Ed2Go (22), 
Professional Associations and Acknowledgements (23), Grants (24), and Community 
Partners (25).  
 
The Program responds to community needs primarily and most effectively through the 
development of Certificates to prepare a qualify workforce to serve the aging 
community, but also through its participation in professional associations, outreach and 
presentations to community groups, and the offering of community education and 
continuing education courses. Gerontology faculty and partners are currently initiating a 
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series of Ed2Go courses that will offer a national audience quality online, non-credit 
curriculum on aging. 
 
The Program’s Advisory Committee has been restructured into Advisory Teams, an 
approach which has been particularly effective at developing new specializations. 
 
Recommendations  
 
муΦ /ƻƴǘƛƴǳŜ ǘƻ ǳǘƛƭƛȊŜ ǘƘŜ tǊƻƎǊŀƳΩǎ Advisory Committee Teams to develop new 
Certificates and specializations, maintain our responsiveness to community needs, and 
extend Gerontology education and training where needed. Timeframe: Ongoing.  
 
мфΦ CƻǊƳŀƭƛȊŜ ǘƘŜ ŀŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ ǘƘŜ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ ¢ŜŀƳǎΩ ŎƻƴǘǊƛōǳǘions, 
through certificates or letters of appreciation. Timeframe: Immediately. 
 
20. 9ȄǘŜƴŘ ǘƘŜ tǊƻƎǊŀƳΩǎ ƻǳǘǊŜŀŎƘ ŜŦŦƻǊǘǎ, particularly through adult and older adult 
networks and in coordination with community partners like Life by Design NW. 
Timeframe: Ongoing. 
 
21. Develop new Program brochures for the AAS Degree and each Certificate, as well as 
a joint brochure with Fitness Technology on Fitness and Aging. Timeframe: Spring term 
2009. 
 
22. Formalize relations with professional associations and public agencies for the 
acknowledgement of continuing education credits (for the Program’s credit and non-
credit courses) to meet requirements for professional licensing, certification, or 
registration. Timeframe: Spring term 2009. 
 
23. Remain open to new needs and developments in the field, particularly as the focus 
of Gerontology moves beyond care to healthy aging, and research opens up new 
frontiers, such as the marvels of aging brains. Timeframe: Ongoing. 
 
 
VI. Faculty 
The Gerontology faculty has developed remarkably since the Program was developed in 
1998 with no designated faculty members. Today, the Gerontology faculty number nine, 
including one full-time Gerontology faculty member (who also serves as the Faculty 
Department Chair), three full-time faculty teaching Gerontology courses part-time, and 
five adjunct faculty teaching Gerontology part-time These faculty members represent a 
range of disciplines, teach a range of specialty courses, have solid connections with 
professional associations, and are in many cases continuing to work full or part-time in 
professional capacities in the field of aging (See details in Appendices 19 on Instructor 
Qualifications and 20 on the Gerontology Faculty). 
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Gerontology SAC 
The Gerontology Subject Area & Curriculum Committee (SAC) was formalized following 
the first Program Review in 2006. Like any interdisciplinary and Career and Technical 
Education (CTE) SAC, the Gerontology SAC rarely has the opportunity to meet in person, 
and tends to communicate via e-mail and in small groups on specific issues. 
 
Recommendations 
 
24. Revise Instructor Qualifications and get them posted on Academic Services site 
Timeframe: February 2009. 
 
25. Improve SAC Communication and Process. As discussed in Appendix 19, most SAC 
business is conducted on a small group basis, with faculty affected by an issue being 
involved. While we need to maintain flexibility with respect to meetings and respect the 
time constraints of part-time faculty and full-time faculty involved in other SACs, the 
SAC should keep all members informed on a more regular basis, via email, and convene 
short meetings on In-Service SAC Days whenever possible. Timeframe: Institute 
immediately. 
 
26. Provide SAC faculty professional development opportunities and resources to stay 
current in the field of aging. While most SAC members are involved in the aging 
network and professional associations, we need to explore ways of sharing resources 
and developments in the field to keep the curriculum gerontologically current and 
sound. Timeframe: Start the conversation immediately within the SAC. 
 
 
Conclusion 
The Gerontology Program appreciates the opportunity this Program Review provides to 
share our vision and achievements with the PCC administration, faculty, and staff, our 
community partners, and our students. 
 
More importantly, we ask that you carefully consider both the information we have 
presented and recommendations we have proposed, and provide us your insights, 
advice, and support in sustaining our achievements and breaking new ground to serve 
students and our aging community.  
 
Thank you! We look forward to working with you for a future of positive aging! 
 
The Gerontology Program SAC 
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2009 Gerontology Program Review Recommendations 
 
Program 
 
1. Complete the Association for Gerontology in Higher Education Program of Merit 
Award application. Receiving this award will assure students, employers, the academic 
community, and the public that PCC’s Gerontology Program meets the highest 
standards in preparing students to earn advanced degrees and qualified workers to 
serve the aging population. Timeframe: February 2009. 
 
2. Develop a sustainability plan for the Program, on academic, administrative, and 
student support service levels to consolidate and build on Program innovations made 
possible by grant projects. Timeframe: Beginning immediately. 
 
 

AAS Degree and Certificates 
 
3. Promote the Advanced Behavioral & Cognitive Care Certificate: Now that the State 
Board of Education (CCWD) has approved this certificate, the Roadmap and Certificate 
description need to be posted to www.pcc.edu/ger/, and a brochure needs to be 
created. As requested by the National Certification Board for Alzheimer Care, release a 
joint press statement on the NCBAC endorsement of this Certificate. Timeframe: 
February 2009 
 
4. Complete Horticultural Therapy Career Pathways Roadmap: The roadmap, including 
the Notice of Intent and Labor Market Inventory, needs to be completed and submitted 
to the Oregon State Board of Education (Department of Community Colleges and 
Workforce Development) for approval. Timeframe: Early Spring 2009 
 
5. Develop End of Life Care Certificate: The SAC is working with an Advisory Team and 
has consulted with direct care workers and employers on the development of this 
certificate, under the terms of the Jobs to Careers in Community Based Care Project. 
Timeframe: Submit the Certificate to the Certificates & Degrees Committee by late 
Spring 2009. 
 
6. Develop Older Adult Fitness Certificate: The Gerontology and Fitness Technology 
Programs, in coordination with the Healthy Aging Coordinating Group and other 
community partners, are developing this Certificate. The Certificate should be submitted 
to the Certificates & Degrees Committee – jointly with Fitness Technology, individually, 
or in support of Fitness Technology’s Certificate – after resolving questions about the 

http://www.pcc.edu/ger/
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Certificate’s Program designation, training for the evidence-based fitness programs, and 
other issues. Timeframe: Spring 2009.  
 
7. Continue to explore additional specializations or certificates for Guardianships and 
Conservatorships, Adult Protective Services, and Interior Design for Aging in Place. 
Timeframe: Spring through Fall 2009. 
 
 

Curriculum 
 
8. Improve Core Curriculum: In order to strengthen the core Degree and Certificate 
course offerings, replace general courses with age-specific courses, as new courses are 
developed. Effective Fall term 2009, substitute AD105 (Aging & Addiction) for AD101 
and PSY236 (Psychology of Adult Development & Aging) for PSY215. Timeframe: 
Current and ongoing. 
 
9. CCOG Revisions and Posting: Revise current CCOGs as appropriate, and ensure that 
all CCOGs are posted online. Timeframe: Winter term 2009. 
 
10. Extend General Education Designation: Several new GRN courses could be eligible 
for General Education designation. The SAC needs to confer with relevant departments 
and programs at Oregon universities, including PSU, OSU, EOU, and SOU, and when 
possible, submit General Education forms to the PCC Curriculum Committee. 
Timeframe: Beginning Spring term 2009. 
 
11. Develop new GRN Courses as Needed for Certificates and Specializations: As the 
SAC develops new certificates and specializations, additional GRN courses may be 
needed. Timeframe: Ongoing. 
 
 

Students 
 
12. Develop the PCC Foundation Gerontology Program Fund for Excellence to provide 
scholarships and other supports, particularly for older and low-income students. At the 
current funding level, we have only been able to provide scholarships for the Oregon 
Gerontological Association Annual Conference, as well as flash drives for new students. 
Timeframe: Develop a fund-raising strategy with the PCC Foundation Winter term 2009.  
 
13. Extend and expand the current Peer Mentor Program and Perkins Advisor. 
Timeframe: Immediately. 
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14.  Finalize the Entry, Exit, and Follow-up Questionnaires, and begin distribution and 
analysis, in coordination with Institutional Advancement and the Web Team. 
Timeframe: Currently in process. 
 
мрΦ /ƻƴǘƛƴǳŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ tǊƻƎǊŀƳΩǎ /ǊŜŘƛǘ ŦƻǊ tǊƛƻǊ [ŜŀǊƴƛƴƎ ŜŦŦƻrts, to 
recognize student work experience and non-traditional learning that contribute to their 
career goals, in coordination with Jobs to Careers partners and PCC’s Credit for Prior 
Learning Committee. Timeframe: Ongoing. 
 
16. Improve graduation and job placement rates, utilizing current Program strategies in 
coordination with our community network. Timeframe: Ongoing. 
 
17. Facilitate transfers for advanced degrees, by updating and extending articulation 
agreements. Timeframe: Ongoing. 
 
 

Needs of Community 
 
муΦ /ƻƴǘƛƴǳŜ ǘƻ ǳǘƛƭƛȊŜ ǘƘŜ tǊƻƎǊŀƳΩǎ Advisory Committee Teams to develop new 
Certificates and specializations, maintain our responsiveness to community needs, and 
extend Gerontology education and training where needed. Timeframe: Ongoing.  
 
19. CƻǊƳŀƭƛȊŜ ǘƘŜ ŀŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ ǘƘŜ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ ¢ŜŀƳǎΩ ŎƻƴǘǊƛōǳǘƛƻƴǎ, 
through certificates or letters of appreciation. Timeframe: Immediately. 
 
нлΦ 9ȄǘŜƴŘ ǘƘŜ tǊƻƎǊŀƳΩǎ ƻǳǘǊŜŀŎƘ ŜŦŦƻǊǘǎ, particularly through adult and older adult 
networks and in coordination with community partners like Life by Design NW. 
Timeframe: Ongoing. 
 
21. Develop new Program brochures for the AAS Degree and each Certificate, as well as 
a joint brochure with Fitness Technology on Fitness and Aging. Timeframe: Spring term 
2009. 
 
22. Formalize relations with professional associations and public agencies for the 
acknowledgement of continuing education credits (for the Program’s credit and non-
credit courses) to meet requirements for professional licensing, certification, or 
registration. Timeframe: Spring term 2009. 
 
23. Remain open to new needs and developments in the field, particularly as the focus 
of Gerontology moves beyond care to healthy aging, and research opens up new 
frontiers, such as the marvels of aging brains. Timeframe: Ongoing. 
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Faculty 
 
24. Revise Instructor Qualifications and get them posted on Academic Services site 
Timeframe: February 2009. 
 
25. Improve SAC Communication and Process. As discussed in Appendix 19, most SAC 
business is conducted on a small group basis, with faculty affected by an issue being 
involved. While we need to maintain flexibility with respect to meetings and respect the 
time constraints of part-time faculty and full-time faculty involved in other SACs, the 
SAC should keep all members informed on a more regular basis, via email, and convene 
short meetings on In-Service SAC Days whenever possible. Timeframe: Institute 
immediately. 
 
26. Provide SAC faculty professional development opportunities and resources to stay 
current in the field of aging. While most SAC members are involved in the aging 
network and professional associations, we need to explore ways of sharing resources 
and developments in the field to keep the curriculum gerontologically current and 
sound. Timeframe: Start the conversation immediately within the SAC. 
 
 


