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Subject Area Committee Name: Real Estate

Contact Person

Name e-mail
Brad Vincent bradford.vincent@pcc.edu

Document your plan for each of the two focal analysis assessment* projects your SAC will be doing this year in separate Annual Plan 
forms.  If your SAC is using an assessment design that captures two outcomes in a single project, use a separate planning form for 
each outcome. Complete each section of each form.  In some cases, all of the information needed to complete the section may not
be available at the time the report is being written. In those cases, include the missing information when submitting your Year-End 
Report.  

Use separate report forms for each outcome your SAC is assessing.
Refer to the help document for guidance in filling-out this report.  If this document does not address your question/concern, 
contact your SAC Assessment Coach for additional help.

This report documents your current plan.  Your plan may change.  If so, include changes to this plan in the Year-End Report.

When conducting a focal outcome analysis, SACs should strive to follow the basic Assess-Address-Reassess process:

1. Identify an area of investigation
2. Assess
3. Address your findings by making adjustments (if called for)
4. Reassess

*Focal outcome analysis is defined to be a thorough analysis of a degree/certificate outcome (or elements of a chosen outcome). 
This deeper analysis should be driven by an attempt to improve student learning (e.g., assessment motivated by faculty curiosity, 
anecdotal experience, or summary data evidence that is somehow troubling).
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1. Outcome Chosen for Focal Analysis

2. Project Description

A. Assessment Context
Check all the applicable items:

Course based assessment.  
Course number(s): RE 252
Type of assessment (e.g., essay, exam, speech, project, etc.): Exam
Are there course outcomes that align with this aspect of the core outcome being investigated? Yes No

If yes, include the course outcome(s) from the relevant CCOG(s): Be aware of and be able to apply the Oregon 
Residential Landlord and Tenant Act; including the rights and remedies of landlords and tenants in typical rental 
situations. Understand and be able to apply to typical residential property management situations the Civil Rights Act 
of 1866, Civil Rights Act of 1968 (as amended), Oregon Anti-discrimination laws, and other relevant anti-discrimination 
laws. 

Common/embedded assignment in all relevant course sections. An embedded assignment is one that is already included as 

A. Degree/Certificate Outcome Apply an understanding of Oregon's Landlord/Tenant Laws by describing how various aspects of 
these laws apply to a variety of property management situations

B. PCC Core Outcome: Critical Thinking and Problem Solving
C. If what you are focusing-on in this project is an aspect, element, or specific part of your degree/certificate 
outcome, please describe your narrower focus below:

Correctly interpretting Oregon Landlord/Tenant Laws is crititcal to students who intend to pass the State of Oregon Property 
Management Licensing Exam (See Appendix A)

D. Why was this degree/certificate outcome (or an aspect of it) chosen for this focal project?

It is an essential component of the Property Management Licensing exam
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an element in the course as usually taught.  Please attach the activity in an appendix (provided that publicly revealing this activity will 
not compromise future assessments or uses of the assignment). If the activity cannot be shared, indicate the type of assignment
(e.g., essay, exam, speech, project, etc.): Exam attached but answers are blocked out; yellow highlighted portions of exam 
are relevant to Landlord/Tenant laws. (Appendix B)

Common – but not embedded - assignment used in all relevant course sections. Please attach the activity in an appendix 
(provided that publicly revealing this activity will not compromise future assessments or uses of the assignment). If the activity cannot 
be shared, indicate the type of assignment (e.g., essay, exam, speech, project, etc.):

Practicum/Clinical work. Please attach the activity/checklist/etc. in an appendix (provided that publicly revealing this activity will 
not compromise future assessments). If this cannot be shared, indicate the type of assessment (e.g., supervisor checklist, interview, 
essay, exam, speech, project, etc.):

External certification exam.  Please attach sample questions for the relevant portions of the exam in an appendix (provided 
that publically revealing this information will not compromise test security). Also, briefly describe how the results of this exam are 
broken down in a way that leads to nuanced information about the aspect of the core outcome that is being investigated.

SAC-created, non-course assessment. Please attach the assessment in an appendix (provided that publicly revealing this 
assessment will not compromise the validity of future assessments). If the assessment cannot be shared, indicate the type of 
assignment (e.g., essay, exam, speech, project, etc.):

Portfolio. Please attach sample instructions/activities/etc. for the relevant portions of the portfolio submission in an appendix 
(provided that publically revealing this information will not compromise the validity of future assessments). Also, briefly describe how 
the results of this assessment are broken down in a way that leads to nuanced information about the aspect of the core outcome that 
is being investigated:

TSA. Please attach the relevant portions of the assessment in an appendix (provided that publicly revealing this assessment will 
not compromise the validity of future assessments). If the assessment cannot be shared, indicate the type of assignment (e.g., 
essay, exam, speech, project, etc.):

Other. Please attach the activity/assessment in an appendix (provided that publicly revealing this information will not 
compromise the validity of future assessments). If the activity cannot be shared, please briefly describe:

B. How will you score/measure/quantify student performance?  
Rubric (used when student performance is on a continuum - if available, attach as an appendix – if in development – attach to 
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the Year-End Report)
Checklist (used when presence/absence rather than quality is being evaluated - if available, attach as an appendix – if in 

development – attach to the Year-End Report)
Trend Analysis
Objective Scoring
Other – briefly describe:

C. Type of assessment (select all that apply)

Quantitative Measures Qualitative Measures Direct Assessment Indirect Assessment

If you selected ‘Indirect Assessment’, please share your rationale:

D. Which quarter will student artifacts (examples of student work) be collected? If student artifacts will be collected 
more than once, check all that apply.

Fall Winter Spring Other (e.g., if work is collected between terms)

E. When during the term will it be collected?  If student artifacts will be collected more than once, check all that 
apply.

Early Mid-term     Late n/a

F. What student group do you want to generalize the results of your assessment to?
Students who complete RE 252

G. There is no single, recommended assessment strategy.  Each SAC is tasked with choosing appropriate methods 
for their purposes.  Which best describes the purpose of this project?

To measure established outcomes and/or drive programmatic change (proceed to section H below)
Preliminary/Exploratory investigation

If you selected ‘Preliminary/Exploratory’, briefly describe your rationale for selecting your sample of interest (skip section H below):

H. Which will you measure?
the population (all relevant students)
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a sample (a subset of students)
If you are using a sample, select all of the following that describe your sample/sampling strategy (refer to the Help Guide for 
assistance):

Random Sample
Systematic Sample
Stratified Sample
Cluster Sample
Voluntary Response Sample
Opportunity/Convenience Sample

The last three options in bolded red have a high risk of introducing bias.  If your SAC is using one or more of these sample/sampling 
strategies, please share your rationale:

I. Estimate the size of the group you will be measuring (either your sample or population size).  Often, this can be 
based on recent enrollment information (last year, this term, etc.):
105

3. Project Mechanics

A. Does your project utilize a rubric for scoring? Yes No
If  ‘No’, proceed to section B.  If ‘Yes’, complete the following.
How will inter-rater reliability be assured (see the Help Guide for more information)?

Agreement – the percentage of raters giving each artifact the same/similar score in a norming session
Consensus - all raters score all artifacts and reach agreement on each score
Consistency* – raters’ scores are correlated: this captures relative standing of the performance ratings - but not precise 

agreement

Consistency* is generally only recommended when measuring student improvement – not for showing outcome attainment. See the 
Help Guide for more information.
B. Have performance benchmarks been specified?  
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A typical benchmark might identify the expected level of student attainment (e.g., “demonstrated” or “present” for a checklist;
“mastery/competent/emerging” for a rubric, etc).  In other cases, a benchmark may establish the expectation for the percentage of
correct/satisfactory answers/performances (e.g., 90%). Note that both yes and no responses can be reasonable and justifiable.

Yes (determined by national certification exam)
Yes (determined by prior assessment results for this or a similar aspect of the outcome being investigated)
Yes (determined by prior pass/fail rates for the course
Yes (determined by post-requisite course expectations within PCC)
Yes (determined by post-requisite course expectations for transfer institution)
Yes (other).  Describe briefly:
No

If yes, briefly describe your performance benchmarks, being as specific as possible (if needed, attach as an appendix):
All students who intend become Licensed Property Managers must pass the State of Oregon licensing exam with a score of at least 
75%. RE 252 exam reflects similar questions to those found on the Oregon exam.   See Appendix B
If no, what is the purpose of this assessment (for example, this assessment will provide information that will lead to developing 
benchmarks in the future; or, this assessment will lead to areas for more detailed study; etc.)?

C. The purpose of this assessment is to have SAC-wide evaluation of student work, not to evaluate a particular instructor or 
student. Before evaluation, remove identifying student information (and, when possible remove instructor identifying 
information). If the SAC wishes to return instructor-specific results, see the Help Guide for suggestions on how to code and 
collate. Please share your process for removing identifying information. 
Comparison on pass / fail rates of course based on percentages only, not student detail. 

D. Will you be coding your data/artifacts in order to compare student sub-groups?            Yes No
If yes, select one of the boxes below:

student’s total earned hours previous coursework completed ethnicity other

Briefly describe your coding plan and rationale (and if you selected ‘other’, identify the sub-groups you will be coding for:
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E. Ideally, student work is evaluated by both full-time and adjunct faculty.
Other groups may be appropriate depending on the assessment. Check all that apply.

PCC Adjunct Faculty within the program/discipline
PCC FT Faculty within the program/discipline
PCC Faculty outside the program/discipline
Non-PCC Faculty
Advisory Board Members
External Supervisors
Other:

If available, attach the following: assessment activity (section 2A); rubric/checklist (2B); benchmarks (if needed).



Annual Plan for Assessment of Outcomes CTE 2013-2014

1

Subject Area Committee Name: Real Estate

Contact Person

Name e-mail
Brad Vincent bradford.vincent@pcc.edu

Document your plan for each of the two focal analysis assessment* projects your SAC will be doing this year in separate Annual Plan 
forms.  If your SAC is using an assessment design that captures two outcomes in a single project, use a separate planning form for 
each outcome. Complete each section of each form.  In some cases, all of the information needed to complete the section may not
be available at the time the report is being written. In those cases, include the missing information when submitting your Year-End 
Report.  

Use separate report forms for each outcome your SAC is assessing.
Refer to the help document for guidance in filling-out this report.  If this document does not address your question/concern, 
contact your SAC Assessment Coach for additional help.

This report documents your current plan.  Your plan may change.  If so, include changes to this plan in the Year-End Report.

When conducting a focal outcome analysis, SACs should strive to follow the basic Assess-Address-Reassess process:

1. Identify an area of investigation
2. Assess
3. Address your findings by making adjustments (if called for)
4. Reassess

*Focal outcome analysis is defined to be a thorough analysis of a degree/certificate outcome (or elements of a chosen outcome). 
This deeper analysis should be driven by an attempt to improve student learning (e.g., assessment motivated by faculty curiosity, 
anecdotal experience, or summary data evidence that is somehow troubling).
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1. Outcome Chosen for Focal Analysis

2. Project Description

A. Assessment Context
Check all the applicable items:

Course based assessment.  
Course number(s): RE 252
Type of assessment (e.g., essay, exam, speech, project, etc.): Exam

Are there course outcomes that align with this aspect of the core outcome being investigated? Yes No
If yes, include the course outcome(s) from the relevant CCOG(s): Understand and be able to apply the portions of 
ORS 696 applying to clients' trust accounts, record keeping, and advertising as related to real estate property 
management. Appreciate the general principles of operating a property management firm, including bookkeeping, 
business generation and retention and management decisions.

Common/embedded assignment in all relevant course sections. An embedded assignment is one that is already included as 

A. Degree/Certificate Outcome Research market rental rates, monitor expenses, manage client trust accounts and create operating 
statements for the property owner

B. PCC Core Outcome: Professional Competence:
C. If what you are focusing-on in this project is an aspect, element, or specific part of your degree/certificate 
outcome, please describe your narrower focus below:

.Understanding how to handle client trust accounts and record keeping is essential to the student who plans to be employed as a
property manager. 

D. Why was this degree/certificate outcome (or an aspect of it) chosen for this focal project?

It is an essential component of the Property Management Licensing exam.
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an element in the course as usually taught.  Please attach the activity in an appendix (provided that publicly revealing this activity will 
not compromise future assessments or uses of the assignment). If the activity cannot be shared, indicate the type of assignment
(e.g., essay, exam, speech, project, etc.): Exam attached but answers are blocked out; yellow highlighted portions of exam 
are relevant to Landlord/Tenant laws. (Appendix C)

Common – but not embedded - assignment used in all relevant course sections. Please attach the activity in an appendix 
(provided that publicly revealing this activity will not compromise future assessments or uses of the assignment). If the activity cannot 
be shared, indicate the type of assignment (e.g., essay, exam, speech, project, etc.):

Practicum/Clinical work. Please attach the activity/checklist/etc. in an appendix (provided that publicly revealing this activity will 
not compromise future assessments). If this cannot be shared, indicate the type of assessment (e.g., supervisor checklist, interview, 
essay, exam, speech, project, etc.):

External certification exam.  Please attach sample questions for the relevant portions of the exam in an appendix (provided 
that publically revealing this information will not compromise test security). Also, briefly describe how the results of this exam are 
broken down in a way that leads to nuanced information about the aspect of the core outcome that is being investigated.

SAC-created, non-course assessment. Please attach the assessment in an appendix (provided that publicly revealing this 
assessment will not compromise the validity of future assessments). If the assessment cannot be shared, indicate the type of 
assignment (e.g., essay, exam, speech, project, etc.):

Portfolio. Please attach sample instructions/activities/etc. for the relevant portions of the portfolio submission in an appendix 
(provided that publically revealing this information will not compromise the validity of future assessments). Also, briefly describe how 
the results of this assessment are broken down in a way that leads to nuanced information about the aspect of the core outcome that 
is being investigated:

TSA. Please attach the relevant portions of the assessment in an appendix (provided that publicly revealing this assessment will 
not compromise the validity of future assessments). If the assessment cannot be shared, indicate the type of assignment (e.g., 
essay, exam, speech, project, etc.):

Other. Please attach the activity/assessment in an appendix (provided that publicly revealing this information will not 
compromise the validity of future assessments). If the activity cannot be shared, please briefly describe:

B. How will you score/measure/quantify student performance?  
Rubric (used when student performance is on a continuum - if available, attach as an appendix – if in development – attach to 



Annual Plan for Assessment of Outcomes CTE 2013-2014

4

the Year-End Report)
Checklist (used when presence/absence rather than quality is being evaluated - if available, attach as an appendix – if in 

development – attach to the Year-End Report)
Trend Analysis
Objective Scoring
Other – briefly describe:

C. Type of assessment (select all that apply)

Quantitative Measures Qualitative Measures Direct Assessment Indirect Assessment

If you selected ‘Indirect Assessment’, please share your rationale:

D. Which quarter will student artifacts (examples of student work) be collected? If student artifacts will be collected 
more than once, check all that apply.

Fall Winter Spring Other (e.g., if work is collected between terms)

E. When during the term will it be collected?  If student artifacts will be collected more than once, check all that 
apply.

Early Mid-term     Late n/a

F. What student group do you want to generalize the results of your assessment to?
Students who complete RE 252

G. There is no single, recommended assessment strategy.  Each SAC is tasked with choosing appropriate methods 
for their purposes.  Which best describes the purpose of this project?

To measure established outcomes and/or drive programmatic change (proceed to section H below)
Preliminary/Exploratory investigation

If you selected ‘Preliminary/Exploratory’, briefly describe your rationale for selecting your sample of interest (skip section H below):

H. Which will you measure?
the population (all relevant students)
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a sample (a subset of students)
If you are using a sample, select all of the following that describe your sample/sampling strategy (refer to the Help Guide for 
assistance):

Random Sample
Systematic Sample
Stratified Sample
Cluster Sample
Voluntary Response Sample
Opportunity/Convenience Sample

The last three options in bolded red have a high risk of introducing bias.  If your SAC is using one or more of these sample/sampling 
strategies, please share your rationale:

I. Estimate the size of the group you will be measuring (either your sample or population size).  Often, this can be 
based on recent enrollment information (last year, this term, etc.):
105

3. Project Mechanics

A. Does your project utilize a rubric for scoring? Yes No
If  ‘No’, proceed to section B.  If ‘Yes’, complete the following.
How will inter-rater reliability be assured (see the Help Guide for more information)?

Agreement – the percentage of raters giving each artifact the same/similar score in a norming session
Consensus - all raters score all artifacts and reach agreement on each score
Consistency* – raters’ scores are correlated: this captures relative standing of the performance ratings - but not precise 

agreement

Consistency* is generally only recommended when measuring student improvement – not for showing outcome attainment. See the 
Help Guide for more information.
B. Have performance benchmarks been specified?  
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A typical benchmark might identify the expected level of student attainment (e.g., “demonstrated” or “present” for a checklist;
“mastery/competent/emerging” for a rubric, etc).  In other cases, a benchmark may establish the expectation for the percentage of
correct/satisfactory answers/performances (e.g., 90%). Note that both yes and no responses can be reasonable and justifiable.

Yes (determined by national certification exam)
Yes (determined by prior assessment results for this or a similar aspect of the outcome being investigated)
Yes (determined by prior pass/fail rates for the course
Yes (determined by post-requisite course expectations within PCC)
Yes (determined by post-requisite course expectations for transfer institution)
Yes (other).  Describe briefly:
No

If yes, briefly describe your performance benchmarks, being as specific as possible (if needed, attach as an appendix):
All students who intend become Licensed Property Managers must pass the State of Oregon licensing exam with a score of at least 
75%. RE 252 exam reflects similar questions to those found on the Oregon exam.   
If no, what is the purpose of this assessment (for example, this assessment will provide information that will lead to developing 
benchmarks in the future; or, this assessment will lead to areas for more detailed study; etc.)?

C. The purpose of this assessment is to have SAC-wide evaluation of student work, not to evaluate a particular instructor or 
student. Before evaluation, remove identifying student information (and, when possible remove instructor identifying 
information). If the SAC wishes to return instructor-specific results, see the Help Guide for suggestions on how to code and 
collate. Please share your process for removing identifying information. 
Comparison on pass / fail rates of course based on percentages only, not student detail. 

D. Will you be coding your data/artifacts in order to compare student sub-groups?            Yes No
If yes, select one of the boxes below:

student’s total earned hours previous coursework completed ethnicity other

Briefly describe your coding plan and rationale (and if you selected ‘other’, identify the sub-groups you will be coding for:
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E. Ideally, student work is evaluated by both full-time and adjunct faculty.
Other groups may be appropriate depending on the assessment. Check all that apply.

PCC Adjunct Faculty within the program/discipline
PCC FT Faculty within the program/discipline
PCC Faculty outside the program/discipline
Non-PCC Faculty
Advisory Board Members
External Supervisors
Other:

If available, attach the following: assessment activity (section 2A); rubric/checklist (2B); benchmarks (if needed).
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for severalm
onths.

A claim
is

filed
by

the
tenant

againstthe
property

ow
nerform

edicalexpenses.
Ifthe

tenantis successful
and

is
aw

arded
the

claim
,w

hich
ofthe

ow
ner’s insurance

policies
w

illpay
the

claim
?

A
.

W
orker’s C

om
pensation

B. Liability
insurance

C
. Fire

and
extended

coverage
D

. Loss
ofincom

e
insurance

  18.
In

property
m

anagem
ent“risk m

anagem
ent’ is

com
m

only
described

as
A. M

inim
izing

the
risk

ofdam
age

by
having

the
proper insurance

policies
and

perform
ing

the
properm

aintenance
B. Im

m
ediate

response
to

tenants’ repairrequests
C

. P
lacing

only
an

allrisk policy
on

the
property

and
notincluding

a
liability 

policy.
D

. Im
m

ediate
response

to
the

injury
ofa

site
staffem

ployee
  19.

An
estate

foryears
A. Autom

atically
term

inates
atthe

stated
expiration

date
B. M

ustbe
foratleasttw

o
years

C
. M

ustbe
contracted

for in increm
ents

ofone
year

D
. Term

inates
atthe

death
ofeither principal

  20.
A m

an had
a

one-yearlease
on

a
residence,w

hich
expired

July
31,2012.

H
e 

stayed
on

after thatdate
w

ithoutthe
consentofthe

landlord
and

did
notpay

any
rent. H

e
now

holds
A. An

estate
in

rem
ainder
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B. A
tenancy

atsufferance
C

. A
m

onth-to-m
onth

tenancy
D

. An
easem

ent
  21.

Leslie
signed

a
lease

to
renta

seashore cottage
from

June
1,2012

to
A

ugust
30,2012.

Leslie
had

A. A
tenancy

atw
ill

B. A
tenancy

atsufferance
C

. A
m

onth
to

m
onth

tenancy
D

. An
estate

foryears
  22.

An
insurance

deductible
A. Is

the
portion

thatthe
ow

nerpays ifthere
is a

loss,prior to
the

insurance 
com

pany
paying

tow
ards

the
loss.

B.
The

am
ountthatis

deducted
from

the
costofthe

insurance
ifthe

prem
ium

or billfor the
insurance

is paid
tw

o
years in

advance
C

. A reduction
in

the
prem

ium
ifthe

building
is less

than
five

years old
  23.

M
ark and

Sally
U

pton
ow

ned
a

12
unit apartm

entbuilding
as

tenants
by

the
entirety.

They
signed

a
tw

o-year lease
forone

unitw
ith

Francis Albany.
Three 

m
onths laterM

ark died.
S

ally
sold

the
building

to
G

eorge
C

looney.
This 

transaction
A.

W
ould

term
inate

Francis’currentlease
B.

W
ould

require
Francis to

renegotiate
hercurrentlease

w
ith

C
looney

C
.

W
ould

have
no

effecton
Francis’currentlease

D
. C

ould
notbe

com
pleted

until allofthe
tenants’ currentleases

w
ith

S
ally

U
pton

w
ere renegotiated

w
ith

C
looney.

  24.
A m

an
is interested

in
purchasing

an
apartm

entbuilding.
Ithas

9
four-

bedroom
units,w

hich
rentfor $425

perm
onth,16

three-bedroom
units,w

hich 
rentfor$400

perm
onth,and

18
tw

o-bedroom
units,w

hich
rentfor$375

per
m

onth.
A

ssum
ing

thatthere is
no

vacancy
factor,w

hatis the
annualgross 

incom
e

ofthe
property.

A. $116,975
B. $178,200
C

. $203,700
D

. $206,400
  25.

Trade
fixtures are

I.
A

perm
anentpartofthe

building
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II.
O

w
ned

by
the

ow
nerofthe

realestate
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  26.

A
petstore

has
a

percentage
lease

ata
rate

of2.5
percentofgross

m
onthly 

sales. Firstquarter sales
w

ere January,$9,215;February
$6,744;M

arch,
$9,761.

The
totalrentthe

tenantpaid
forthe

first3
m

onths
w

as
A. $425
B. $597
C

. $643
D

. $754
  27.

R
outine

m
aintenance

includes
A. Pool cleaning
B. R

eplacing
defective

H
VA

C
 in

leasing
office

C
. Em

ergency
repairofstorm

drain
in

parking
lot

D
. Installing

additionalexterior lights
  28.

N
o

notice
is necessary

in
O

regon
to

term
inate

A.
Tenancy

atw
ill

B.
Tenancy

from
year-to-year

C
. Tenancy

from
m

onth-to-m
onth

D
. Tenancy

atsufferance
  29.

N
on-licensed

em
ployees

ofa
property

m
anagerm

ay
I.

C
ollectrents

from
 tenants

II.
N

egotiate
property

m
anagem

entagreem
ents

w
ith

ow
ners

III. N
egotiate

rentalagreem
ents

w
ith

tenants
IV

.
Show

properties
to

prospective
tenants

A. Ionly
B. IV

only
C

. IIand
IIIonly

D
. I,IIIand

IV
only

  30.
W

hich
ofthe

follow
ing

statem
ents

concerning
clients’ trustaccounts

if false?
A.

The
receiptm

ustbe
recorded

on
the

appropriate
ow

ner’s ledger account
and

appropriate
tenant’s ledger account

B.
The

depositm
ustbe

m
ade

w
ithin

three
banking

days
afterthe

date
of
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receiptofthe
funds

included
in

the
deposit.

C
. The

depositm
ustbe

accom
panied

by
a

bank
depositreceiptidentifying 

each
paym

entoffunds
included

in
the

deposit
D

. The
depositm

ay
be

m
ade

into
an

interest-bearing
accountw

ithoutthe
prior

w
ritten

authorization
ofthe

ow
nerofthe

property
m

anaged.
  31.

Property
m

anagem
entagreem

ents
m

ay
be

negotiated
and

signed
by

a
I.

R
ealestate

property
m

anager
II.

R
ealestate

broker
III. N

on-licensed
em

ployee
ofa

realestate
broker

A. Ionly
B. Iand

IIonly 
C

. IIand
IIIonly 

D
. I,IIand

III
  32.

Protected
classes

under the
FairH

ousing
A

ctinclude
allofthe

follow
ing

except
A

. C
olor

B. N
ationalorigin

C
. R

eligion
D

. Students
  33.

W
ho

ofthe
follow

ing
is

required
by

O
regon

law
to

have
a

realestate
license?

A. A
college

studentreceiving
free

rentw
hile

acting
as residentm

anagerof
the

fourplex
he

lives in
B

. A
son

selling
his m

other’s
property

underrecorded
pow

erofattorney
C

. A
w

om
an

w
ho

receives a
finders’fee

for soliciting
buyers forhersister,

w
ho

is licensed
D

. A
property

ow
ner selling

his investm
entproperty

  34.
A

brokeror property
m

anagerengaged
in

property
m

anagem
entforothers

for
a

fee
in

O
regon

m
ust

I.
M

aintain
an

ow
ner’s ledger accountforeach

property
m

anagem
ent

agreem
ent

II.
Keep

records
for six

years afterthe
date

on
w

hich
the

property 
m

anagem
entagreem

entexpired
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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A
property

m
anagerm

ustopen
and

m
aintain

atleastone
clients’ trustaccount

A. U
nless

each
m

onth
the

ow
ner instructs the

property
m

anager to
deposit all

collected
funds

directly into
the

ow
ner’s

personalbank
account

B. E
xceptifthe

ow
ner instructs the

property
m

anager in w
riting

to
depositall

collected
funds into

the
ow

ner’s
personalbank

account
C

. For the
depositoffunds received

on
behalf ofow

ners ofproperty
m

anaged
under property

m
anagem

entagreem
ents

D
. U

nless
allfunds

collected
foran

ow
ner by

the
residentm

anagerofa
rental

property
are im

m
ediately

deposited
into

the
personalbank

accountofthe
residentm

anager
  36.

Pam
ilia

O
pland

is an
active

realestate
property

m
anager in

O
regon

and
m

ust
therefore

m
aintain

records ofallherprofessionalrealestate
activity for a 

period
of

A. O
ne

year
B. S

ix
years

C
. Eightyears

D
. Eleven

years
  37.

A licensee
can

be
guilty

ofm
isrepresentation

by
I.

D
irect acts

or statem
ents

II.
A

cts
ofom

ission,such
as

failure
to

disclose
vital inform

ation
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  38.

Insurance
carriers w

illoften
send

an
inspector to

the
property

to
assess

the
property

condition
in

order to
determ

ine
A.

The
risk or exposure

for a
claim

to
the

carrier based
upon

the
property’s

condition
B. Ifthe

leastexpensive
appliances

are installed
w

hen
replacem

entis needed
C

. Ifthe
property

has
curtains

orblinds
and

vinylor carpeting.
  39.

An
entry

in
an

ow
ner’s ledger form

anagem
entfees

w
ithdraw

n
by

the
property

m
anagerm

ustinclude,am
ong

otherthings, 
I.

The
check

num
ber

II.
The

date
ofthe

w
ithdraw

al
A. Ionly
B. IIonly
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C
. B

oth
Iand

II
D

. N
either InorII

  40.
W

hen
is a property

m
anagerperm

itted
to

have
only

one
trustaccounteven

if
the

property
m

anagerreceives
tenantsecurity

deposits?
A

. N
ever

B. O
nly

ifapproved
by

the
ow

ner
C

. O
nly

ifapproved
by

the
bank

  41.
An

ow
ner’s ledgerm

ustinclude
allofthe

follow
ing

except
A. O

w
ner’s security

depositnum
ber

B. O
w

ner’s
nam

e
C

. Identifying
code

  42.
An

O
w

ner’s
property

gives
him

a
gross incom

e
of$1,625

perm
onth.

H
is

m
onthly

expenses
average

$507
perm

onth.
W

hatis his
netincom

e
peryear

on
the

property?
A. $6,084
B. $8,711
C

. $13,416
D

. $19,500
  43.

A realestate
property

m
anager’s license

enables
its holderto

I.
C

ollectrents
from

an
ow

ner’s
tenants

II.
N

egotiate
a

lease-option
on

the
ow

ner’s rentalunit
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  44.

A
tenant’s ledger accountm

ustbe
I.

M
aintained

only
ifthe

tenanthas a
w

ritten
rentalagreem

ent
II.

Identified
by

the
address ofthe

rentalunitor the
applicable

unitnum
ber or 

designation
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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A
property

m
anager should

be
aw

are ofthe
‘break-even’pointofany

building
she

m
anages.

The
break-even

pointis
A.

The
occupancy

levelatw
hich

gross incom
e

for a
property

equals totalfixed
and

variable
operating

costs
B.

W
here

totalprofitequals totalexpenses
C

.
W

here
rental incom

e
equals thatobtainable

from
sim

ilarbuildings
D

. The
occupancy

levelatw
hich

gross incom
e

for a
property

equals the
debt

service
ofthe

property
  46.

Property
m

anagers are
responsible

for
I.

Protecting
the

condition
ofrealestate

II
M

axim
izing

incom
e

from
realproperty 

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  47.

A
properly

drafted
property m

anagem
entagreem

entshould
contain

w
hich

of
the

follow
ing?

I.
N

am
es

ofow
nerand

m
anager

II.
R

equirem
entthatthe

m
anager provide

periodic reports
to

the
ow

ner
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  48.

W
hich

ofthe
follow

ing
is N

O
T

a
com

m
on

characteristic ofm
anagem

ent
agreem

ents?
A. N

am
es

ofparties to
the

agreem
ent

B. P
rovision

form
onthly

reports
C

. Specification
ofm

anagem
entfees

D
. Long-term

contractperiod
  49.

A
property

m
anager,acting

as
an

agent,
I.

O
w

es care,loyalty,obedience,accounting,and
notice

to
the

principal
II

M
ustm

aintain
the

ow
ner’s

funds in
a

bank
clients’ trustaccount

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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  50.

W
hich

ofthe
follow

ing
are covered

by
the

O
regon

R
esidentialLandlord and

TenantAct?
A.

Tenants
renting

a
farm

property
prim

arily
for agricultural purposes

B. Participants
in

a
tim

e
share

exchange
C

. R
esidentialm

anagers ofapartm
entbuildings,w

hen
tenancy

is partofthe
com

pensation
D

. Students
renting

off-cam
pus

housing
instead

ofliving
in

a
dorm

itory
or a 

sorority
house

  51.
A

tenantofa
rented

hom
e

in
O

regon
has

the
rightto

I.
A

habitable,livable
unit

II.
Q

uietenjoym
entofthe

rented
hom

e
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  52.

U
nder O

regon’s R
esidentialLandlord

and
TenantAct,a

tenantis
entitled

to
I.

Term
inate

a
m

onth-to-m
onth

rentalagreem
entw

ith
a

30-day
w

ritten
notice 

II.
H

ave
a

w
ritten

accounting
forthe

use
ofthe

security
deposit and

a
return

of
any

unused
deposit w

ithin
31

days
after term

ination
ofthe

tenancy
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  53.

The
term

“essentialservices”, under the
O

regon
R

esidentialLandlord
and

TenantAct,is defined
so

as
to

include,am
ong

other things
A

. C
urtains

B
.

W
ater and

electricity 
C

. Television
antenna

D
. Allofthe

above
  54.

U
nder the

O
regon

R
esidentialLandlord

and
TenantAct,a

tenantm
ay

recover
dam

ages
ifthe

landlord
I.

Tires
to

enforce
provisions in

the
rentalagreem

entshe
knew

w
ere

prohibited
by

state
law

II.
Know

ingly
failed

to
provide

essential services
III. Failed

to
disclose

to
the

tenantthatthe
tenantw

ould
be

required
to

pay
for
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electricity,w
hich

benefited
othertenants

A. Ionly
B

.
IIIonly

C
. IIand

IIIonly
D

. I,IIand
III

  55.
Itis a

responsibility
oflandlords,according

to
the

O
regon

R
esidentialLandlord 

and
TenantAct,to

provide
I.

Adequate
storm

doors and
storm

w
indow

s
II.

Adequate
trash

and
garbage

receptacles
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  56.

Security
deposits include

m
onies

paid
by

a
tenantfora

I.
C

onditionally
refundable

deposit
II.

C
reditcheck

fee
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  57.

According
to

the
O

regon
R

esidentialLandlord
and

TenantAct,a
landlord

m
ay

adoptruels concerning
a

tenant’s use
and

occupancy
ofthe

prem
ises.

The
landlord’s rules

are
enforceable

only
if,am

ong
other things

I.
The

rules
apply

to
alltenants

in
the

prem
ises in

a
fairm

anner
II.

The
tenanthas

notice
ofthe

rules
atthe

tim
e

the
rentalagreem

entis 
signed

orw
hen

the
rules

are
adopted

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  58.

G
ross leases

are
m

ostoften
used

w
ith

A. Apartm
ents 

B
. R

etailspace
C

. O
ffice

space
D

. Industrial space
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A lease
thatrequires

the
landlord

to
pay

operating
expenses

ofthe
property

is 
called

a
A. netlease
B

G
ross lease

C
. G

raduated
lease

D
. Percentage

lease
  60.

A
percentage

lease
is

calculated
on

a
percentage

of
A

.
The

gross sales
B

.
The

gross profit
C

. The
netm

onthly
incom

e
D

. N
one

ofthe
above

  61.
An

exam
ple

oflong-term
capitalim

provem
entincludes

allofthe
follow

ing
except
A. R

eplacem
entofthe

trash
com

pactor
B. R

eplacem
entofthe

playground
equipm

ent
C

. R
eplacem

entofthe
carpetin

a
vacantapartm

ent
D

. R
epainting

the
exterior ofthe

buildings
  62.

W
hen

realestate
under lease

is sold,the
lease

A.
Term

inates
autom

atically
B. Is

binding
on

the
new

ow
ners

C
. M

ustbe
renew

ed
D

. Is
voidable

  63.
The

repairoffire
dam

age
to

an
office

building
is an

exam
ple

ofa
A. R

egularly
recurring

cost
B

.
Periodic cost

C
. R

ecurring
variable

cost
D

. N
onrecurring

variable
cost

  64.
In

property
m

anagem
ent,an

operating
budget

A. E
stablishes

the
m

axim
um

am
ountofexpenditures

a
property

m
anager can 

m
ake

B. Is
the

year-end
sum

m
ary

ofoperating
costs

for a
building

C
. is a

projection
ofanticipated

costs
forthe

annualoperation
ofa

building
D

. Establishes
a

rental incom
e

fora
year
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W
hen

a
property

m
anager low

ers an
insurance

prem
ium

by
increasing

the
deductible,the

property
m

anager is m
aking

an
effort to

A
. A

void
risk

B. R
etain

partofthe
risk

C
. C

ontrol the
risk

D
. Identify

the
risk

  66.
The

w
ages

paid
to

the
em

ployees
hired

to
m

aintain
and

clean
a

building
are 

an
exam

ple
of

A. R
egularly

recurring
cost

B
. Periodic cost

C
. R

ecurring
variable

cost
D

. nonrecurring
variable

cost
  67.

W
hich

ofthe
follow

ing
are covered

by
the

O
regon

R
esidentialLandlord and

TenantAct?
A

Fraternity
house

m
em

bers
B.N

ursing
hom

e
patients

C
. H

oteltenants
on

a
m

onth-to-m
onth

contract
D

. C
ollege

dorm
itory

residents
  68.

U
nder the

O
regon

R
esidentialLandlord

and
TenantAct,a

tenantis entitled
to 

A.
Term

inate
a

m
onth-to-m

onth
rentalagreem

entafter30-days
w

ritten
notice 

B. H
ave

a
w

ritten
accounting

for the
use

ofher security
depositand

a
return

of
any

depositbalance
w

ithin
31

days
afterm

oving
C

. E
lectrical lighting

D
. Allofthe

above
  69.

Property
m

anagers m
ustreconcile

theirclients’ trustaccounts
atleastonce

each
A.

W
eek

B
. M

onth
C

. Six
m

onths
D

. Year
  70.

O
regon

R
esidentialLandlord

and
TenantActrequires

the
landlord

to
provide 

tenants
w

hich
ofthe

follow
ing

services?
I.

G
arbage

receptacles
II.

E
lectrical lighting

III.
Locks

and
keys

to
entrance

doors
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A. IIonly
B. Iand

IIonly 
C

. IIand
IIIonly 

D
. I,IIand

III
  71.

The
absence

ofw
hich

ofthe
follow

ing
w

ould
render a

property
unhabitable 

under the
definition

in
the

O
regon

R
esidentialLandlord

and
TenantAct?

I
H

otand
cold

running
w

ater
II.

C
onnection

to
a

sew
age

disposal system
III.

Adequate
heating

facility
A. Ionly
B. IIonly
C

. IIand
IIIonly

D
. I,IIand

III
  72.

U
nless

otherw
ise

agreed,the
landlord

is required
to

give
a

tenant24
hours’

notice
to

I.
Show

the
property

to
a

prospective
purchaser

II.
Enterthe

property
to

m
ake

non-em
ergency

repairs
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  73.

Ifa
tenanthas

an
essential service

repaired
and

deducts
the

costfrom
the

rent
the

tenantm
ay

also
A.

Term
inate

the
tenancy

w
ith

ten
days’ w

ritten
notice

to
the

landlord
B.

Term
inate

the
tenancy

w
ith

fourteen
days’ w

ritten
notice

to
the

landlord
C

. recover dam
ages

from
 the

landlord
D

. D
o

none
ofthe

above
  74.

W
hich

ofthe
follow

ing
statem

ents
aboutrentalagreem

ents
entered

into
in

O
regon

is true?
I.

An
agreem

entm
ay

state
thata

tenantw
aives

his rights
to

the
conditionally

refundable
security deposit

II.
Ifan

agreem
entis

for a
term

less
than

one
m

onth,the
rentis payable

atthe
beginning

ofthe
term

A. Ionly
B. IIonly
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C
. B

oth
Iand

II
D

. N
either InorII

  75.
According

to
the

O
regon

R
esidentialLandlord

and
TenantAct,a

landlord
m

ay
I.

Increase
rents

atany
tim

e
w

ith
30

days w
ritten

notice
ifthe

tenancy
is a 

m
onth-to-m

onth
II.

C
laim

the
conditionally

refundable
security

deposit w
hen

a
tenantfails

to
renta

m
inim

um
num

berofm
onths in

a
m

onth-to-m
onth

tenancy
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  76.

The
O

regon
Adm

inistrative
R

ules
require

an
“identifying

code” be
assigned

to
each
A. Apartm

entunit
B

. S
ite

em
ployee

C
. O

ffice
em

ployee
D

. M
anagem

entagreem
ent

  77.
W

ith
reference

to
the

function
ofa

property
m

anager,w
hich

ofthe
follow

ing
is 

the
responsibility

ofa
property

m
anager?

A. O
btain

the
bestpossible

return
on

the
ow

ner’s
investm

ent
B. P

reserve
the

ow
ner’s investm

ent
C

. P
rovide

financial records and
accounts

D
. Allofthe

above
  78.

An
on-site

residentm
anagerw

ho
is a

non-licensed
em

ployee
ofa

property 
m

anagerm
ay

I.
D

epositfunds
into

the
clients’ trustaccounton

behalfofthe
property

m
anager

II.
N

egotiate
and

sign
property

m
anagem

entagreem
ents

w
ith

the
ow

ner
III.

Sign
rentalagreem

ents
w

ith
tenants

A. IIIonly
B. 

Iand
IIonly 

C
.  I and

IIonly 
D

. I,IIand
III

  79.
Federal law

requires landlords to
disclose

know
n

inform
ation

on
lead

based
paintand

lead
based

painthazards before leases
or sales

take
effecton
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housing
thatw

as
builtbefore

w
hatyear?

A.
1978

B.
1976

C
.

1980
D

.
1964

 80.
Ifa

space
in

a
w

arehouse
rents

for$.60
persquare

footperyear, the
m

onthly 
rentfora

space
30

by
50

feetw
ould

be
A. $60
B. $75
C

. $350
D

. $925
  81.

A m
an ow

ned
a

36
unitapartm

entbuilding
and

had
16

unfurnished
one-

bedroom
apartm

ents
for $250

perm
onth;11

unfurnished
tw

o-bedroom
apartm

ents
for $350

perm
onth;and

nine
furnished

one-bedroom
apartm

ents 
rented

for$325
perm

onth.
A

ssum
ing

no
vacancies,the

gross rentalannual
incom

e
forthe

36
units

w
ould

be
A

.
$121,200

B. $129,300
C

. $135,300
D

. $143,700
  82.

A
property

m
anager leases

office
space

w
ith

dim
ensions

of30
feetby

40
feet

for $7.25
per square

footperyear.  The
rentperm

onth
is

A.
$1,200

B.
$507.50

C
.

$8,700
D

.
$725

 83.
Trustaccountrecords

m
ustbe

m
aintained

for
A. O

ne
year

B.
Three

years
C

. S
ix

years
D

. Ten
years

84.
The

O
regon

A
dm

inistrative
R

ules
require

a
property

m
anager to

I.
A

ccountforallchecks,including
voided

checks,used
to

disburse
funds

from
her clients’ trustaccount
II.

Ifsufficientfunds
are

available,w
ithdraw

earned
m

anagem
entfees

from
appropriate

clients’ trustaccountatleastonce
a

m
onth.
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A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  85.

A
property

m
anagerm

usthave
a

w
ritten

property
m

anagem
entagreem

ent
w

ith
an

ow
nerofa

property
A. O

nly
ifthe

property
m

anagerw
illbe

m
anaging

five
orm

ore
dw

elling
units 

for the
ow

ner
B. In

every
case

C
. O

nly
ifthe

property
contains

residentialdw
elling

units
D

. O
nly

ifthe
ow

nerdem
ands

a
w

ritten
agreem

ent
  86.

An
agreem

entfor the
m

anagem
entofproperty

m
ust

A. Include
a

legaldescription
ofthe

m
anaged

property
B. Specify

the
m

anagem
entfee

C
. Include

the
property

ow
ner’s

business
orresidence

address
D

. D
isclose

the
nam

e
and

address
ofthe

financial institution
w

here the
property

m
anagerw

illm
aintain

a
clients’trustaccount.

  87.
A

property
m

anagerm
ay

authorize
an

on-site
residentm

anagerto
I.

Sign
rentalagreem

ents
II.

N
egotiate

property
m

anagem
entagreem

ents
w

ith
the

ow
ner

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
88.

U
nder the

O
regon

A
dm

inistrative
R

ules,a
tenant’s rentalagreem

ent,am
ong

otherthings,m
ustinclude

allofthe
follow

ing
except

A.
The

address
ofthe

property
being

rented
B.

The
property

m
anager’s

telephone
num

ber
C

. The
address

ofthe
property

m
anager

D
. The

rent
89.

A
property

m
anager is responsible

to
keep

w
hich

ofthe
follow

ing
records?

I.
Voided

checks
II.

Tenant’s rentalagreem
ents

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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U
nder O

regon
Adm

inistrative
R

ules,the
original, executed

property 
m

anagem
entagreem

entm
ustbe

filed
and

m
aintained

by
the

property 
m

anager
A. Forthree

years after the
date

on
w

hich
the

agreem
entexpired

B. Forfive
years after the

date
on

w
hich

the
agreem

entexpired
C

. For six
years afterthe

date
on

w
hich

the
agreem

entexpired
D

. U
ntilthe

agreem
entexpires

  91.
Susan,a

property
m

anager,has
been

m
anaging

M
artha’s properties

for
several years.

A
ccording

to
O

regon
Adm

inistrative
R

ules,w
hatm

ustSusan
do

ifshe
now

w
ants

to
use

her ow
n

independentlandscaping
business

to
w

ork
on

M
artha’s properties?

A. A
ccording

to
the

rules,S
usan

m
ay

notuse
her ow

n
com

pany
to

do
any

w
ork on

M
artha’s properties

B. Susan
does

notneed
to

do
anything

in
order to

use
herow

n
com

pany
as

long
as

she
can

prove
she

is the
low

bidder
C

. Susan
m

ustinform
M

artha
ofher plans

and
obtain

M
artha’s authorization

D
. Susan

needs
to

notify
M

artha
ofSusana’s

intention
only

ifSusan
has a

m
ajority

interest in
the

business
  92.

R
eceipts

prepared
by

a
property

m
anagerm

ustinclude,am
ong

other things, 
allofthe

follow
ing

except:
A.

The
reason

forpaym
entofthe

funds
B. D

ate
ofreceipt

C
. The

nam
e

ofthe
person

w
ho

received
the

funds
and

prepared
the

receipt
D

. The
nam

e
ofthe

banking
institution

in
w

hich
the

funds
w

illbe
deposited

  93.
A

property
m

anagerm
ay

transferfunds
betw

een
tw

o
orm

ore
ledger accounts 

m
aintained

for the
sam

e
ow

ner
A. O

nly w
ith

priorw
ritten

approvalofthe
ow

ner
B. P

rovided
the

property
m

anager has
notified

the
O

regon
R

eal E
state

Agency
C

. As long
as

the
transfers are

recorded
D

. U
nderno

circum
stances

  94.
In

establishing
a

client’s
trust account,a

property
m

anagerm
ustdo

allofthe
follow

ing
except

A. Be
an

authorized
signer on

the
account

B. C
ontrol the

receipts
and

disbursem
ents

on
the

account
C

. Include
any

residentm
anagerform

anaged
property

as
an

authorized
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signer on
the

accountfor the
property

D
. U

se
pre-num

bered
checks

for the
account

  95.
U

pon
receiptfrom

 a
tenantoffunds

as
a

security
deposit,the

property 
m

anagerm
ustdo

allofthe
follow

ing
except

A. R
ecord

the
receiptand

im
m

ediately
deposit the

funds
to

the
ow

ner’s
personalbank

account
B. Postthe

tenant’s ledgerw
ith

an
entry

forreceiptofthe
depositfunds

C
. Include

in
the

ledger the
designation

ofthe
funds

as
a

security
deposit

D
. Prepare a

legible
w

ritten
receiptfor the

tenant,ifthe
funds

are in
the

form
 

ofcash.
  96.

According
to

the
law

ofagency,a
realestate

property
m

anager ow
es

her client
the

duty
of

I.
O

ffering
legaladvice

II.
C

onform
ing

w
ith

herclient’s instructions
III.

Exercising
reasonable

care
A. Iand

IIonly 
B

. Iand
IIIonly 

C
. IIand

IIIonly 
D

. I,IIand
III

  97.
A

property
m

anager can
be

guilty
ofm

isrepresentation
by

I
D

irectacts
or statem

ents
II.

A
cts

ofom
ission,such

as
failure

to
disclose

vital inform
ation

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  98.

The
property

m
anagershould

recom
m

end
thatthe

landlord
buy

allofthe
follow

ing
types

ofinsurance
except

A. Flood
insurance

ifthe
property

is in
a

flood
zone

B
. A

llrisk insurance
C

. R
enter’s insurance

D
. Fire

insurance
99.

According
to

the
O

regon
Adm

inistrative
R

ules,a
“banking” day

is
A. Any

day
the

bank is
open

B. A
day

the
m

anagerdeposits the
rental incom

e
in

the
bank

C
. Any

day
the

bank
is

open,notincluding
Saturday,Sunday,or any

legal
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holiday.
D

. The
nextbusiness

day
afterreceiptofm

oney
atthe

site
level.

  100.
A credit report is

a
history

ofhow
a

person
pays

his or her bills. A
s

related
to

a
creditreport,w

hich
ofthe

follow
ing

is N
O

T correct:
A. A

creditreportis available
for anyone

to
see

w
ithoutperm

ission
from

the
person

w
ho

the
credit reportbelongs

to.
B. A

creditreportis used
by

landlords to
determ

ine
w

hetherornotthe
applicantforthe

rentalunitow
es a

debtto a
previous landlord

C
. A

creditreportis used
by

landlords
to

determ
ine

ifthe
applicantfor the

rentalunithas
been

financially
responsible

in
the

past
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Appendix C 

Client Trust Accounts section of RE 252 Exam
  

(60%
 of exam

) 

 

 

 



1 
 R

E
252

FIN
A

L
EXA

M
 D

ate:
 N

am
e:

 Em
ailAddress:

    Place
your answ

eron the separate
answ

ersheet.
Your m

ark
m

ust be
dark

to be 
properly

scored. O
ne

answ
er only

per question.
    

1.
W

hich
ofthe

follow
ing

events
w

ould
have

the
effectofterm

inating
a

lease?
II.

The
death

ofeitherthe
landlord

or tenant
II.

The
sale

oftheproperty.
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  

2.
A

property
m

anager initiated
a

program
ofregularly

scheduled
m

aintenance 
activities

w
here both

the
interiorand

exteriorofthe
property

including
allthe

equipm
entand

grounds
are routinely

inspected.
Such

a
program

is
called

 
A. C

orrective
m

aintenance
B. P

reventative
m

aintenance
C

. R
outine

m
aintenance

D
. U

ltim
ate

m
aintenance

   
3.

Em
inentdom

ain
is the

rightofthe
S

tate
to

A.
Take

private
property

w
ithoutcom

pensation
B. Sellproperty

on
w

hich
taxes

have
notbeen

paid
C

. Take title
to

property
w

hen
there

are
no

heirs
D

. Take private
property w

ith
justcom

pensation
  

4.
R

ealproperty
includes

I.
Appurtenances

II.
R

ights
thatbelong

to
the

land
A. Ionly
B. IIonly
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C
. B

oth
Iand

II
D

. N
either InorII

  5.
W

hich
ofthe

follow
ing

could
N

O
T

be
realproperty?

A
. A

m
ortgage

B. An
easem

ent
C

. Land
D

. Fixture
  6.

In
regards to

the
proper handling

ofa
clients’trust accountthe

property
m

anagerm
ust

I.
Sign

and
date

the
reconciliation

II.R
econcile

the
accountm

onthly
III.R

econcile
the

accountevery
six

m
onths

A
.

Iand
III

B
.

Iand
II

C
.

IIand
III

D
.

N
one

ofthe
above

  7.
In

realestate,the
term

“im
provem

ents” m
ostnearly

m
eans

A. Fences,w
ells,drains,and

roadw
ays

B . Additions
to

the
original structure

C
. Everything

artificialor constructed
on

the
land

D
. O

utbuildings
  8.

U
npaid

realproperty
taxes

are described
as

being
A

. A
lien

B. An
encroachm

ent
C

. A judgem
ent

D
. An

assessm
ent

  9.
W

hich
law

oversees credit bureaus
and

the
access

to
credit reports?

A
. Antitrustlaw

s
B. FairC

redit R
eporting

A
ct

C
. Equal C

reditO
pportunity

A
ct

D
. C

ivilR
ights

A
ctof1968

  10.
W

hich
ofthe

follow
ing

is a
violation

ofthe
Federal FairH

ousing
Law

s? A
property

m
anagerrefuses

to
A. Show

an
apartm

entbecause
the

ow
ner does

notw
antto

rentto
a

m
inority
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B. Show
an

apartm
entto

an
applicantw

ho
has a

large
num

berofdebts
C

. R
entto

a
law

yer
  11.

Fair H
ousing

law
s’prim

ary
purpose

is the
A

..
Elim

ination
ofprejudice

B. C
reation

ofequalbutseparate
housing

C
. C

reation
ofm

inority
em

ploym
entthroughoutthe

U
nited

States
D

. C
reation

and
assurance

offairhousing
opportunities

foreveryone
  12.

A
tenantw

ho
installs a

w
indow

airconditionerfor his ow
n

pleasure
and

com
fort has

I.
C

onverted
the

airconditionerfrom
an

item
ofpersonalproperty

to
an

item
of

realestate
II.

Lostthe
rightto

rem
ove

the
airconditioner on

vacating
the

building
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  13.

W
hen

you
attach

personalproperty
to

a
building

so
thatin

a
legal sense

it 
becom

es realproperty
itis called

A. An
attachm

ent
B

. A
fixture

C
. An

appurtenance
D

. An encum
brance

  14.
A

property
m

anagerm
ustestablish

a
separate

clients’ trustaccountfor
security

deposits
A. O

nly
ifthe

rental trustaccounthas
a

m
onthly

average
balance

in
excess

of
$20,000
B. Ifthe

property
m

anager doesn’t w
antto

putthe
security

deposits
in

his/her
business

operating
account

C
. Atalltim

es
D

. Ifthe
com

pany
bookkeeper has

difficulty
tracking

the
security

deposits
from

the
rental incom

e.
  15.

Follow
ing

a
fire

in
an

apartm
entthe

property
m

anager should
I.

C
ontactthe

insurance
com

pany
adjusters 

II. N
otify

the
tenant’s car insurance

carrier 
III. N

otify
the

property
ow

ner
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IV
.

Ensure
the

safety
ofthe

tenants
A. Ionly
B

. Iand
III 

C
. I,III,IV

D
. Allofthe

above
  16.

The
m

axim
um

estate
thata

person
m

ay
hold

in
land

is called
A

. E
state

in
severalty 

B. A
fee

sim
ple

estate 
C

. An
estate

foryears 
D

. A
 life

estate
  17.

A
tenantata

property
falls

dow
n

dark stairs
to

the
laundry

room
thatneeded

repairand
better lighting

for severalm
onths.

A claim
is

filed
by

the
tenant

againstthe
property

ow
nerform

edicalexpenses.
Ifthe

tenantis successful
and

is
aw

arded
the

claim
,w

hich
ofthe

ow
ner’s insurance

policies
w

illpay
the

claim
?

A
.

W
orker’s C

om
pensation

B. Liability
insurance

C
. Fire

and
extended

coverage
D

. Loss
ofincom

e
insurance

  18.
In

property
m

anagem
ent“risk m

anagem
ent’ is

com
m

only
described

as
A. M

inim
izing

the
risk

ofdam
age

by
having

the
proper insurance

policies
and

perform
ing

the
properm

aintenance
B. Im

m
ediate

response
to

tenants’ repairrequests
C

. P
lacing

only
an

allrisk policy
on

the
property

and
notincluding

a
liability 

policy.
D

. Im
m

ediate
response

to
the

injury
ofa

site
staffem

ployee
  19.

An
estate

foryears
A. Autom

atically
term

inates
atthe

stated
expiration

date
B. M

ustbe
foratleasttw

o
years

C
. M

ustbe
contracted

for in increm
ents

ofone
year

D
. Term

inates
atthe

death
ofeither principal

  20.
A m

an had
a

one-yearlease
on

a
residence,w

hich
expired

July
31,2012.

H
e 

stayed
on

after thatdate
w

ithoutthe
consentofthe

landlord
and

did
notpay

any
rent. H

e
now

holds
A. An

estate
in

rem
ainder
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B. A
tenancy

atsufferance
C

. A
m

onth-to-m
onth

tenancy
D

. An
easem

ent
  21.

Leslie
signed

a
lease

to
renta

seashore cottage
from

June
1,2012

to
A

ugust
30,2012.

Leslie
had

A. A
tenancy

atw
ill

B. A
tenancy

atsufferance
C

. A
m

onth
to

m
onth

tenancy
D

. An
estate

foryears
  22.

An
insurance

deductible
A. Is

the
portion

thatthe
ow

nerpays ifthere
is a

loss,prior to
the

insurance 
com

pany
paying

tow
ards

the
loss.

B.
The

am
ountthatis

deducted
from

the
costofthe

insurance
ifthe

prem
ium

or billfor the
insurance

is paid
tw

o
years in

advance
C

. A reduction
in

the
prem

ium
ifthe

building
is less

than
five

years old
  23.

M
ark and

Sally
U

pton
ow

ned
a

12
unit apartm

entbuilding
as

tenants
by

the
entirety.

They
signed

a
tw

o-year lease
forone

unitw
ith

Francis Albany.
Three 

m
onths laterM

ark died.
S

ally
sold

the
building

to
G

eorge
C

looney.
This 

transaction
A.

W
ould

term
inate

Francis’currentlease
B.

W
ould

require
Francis to

renegotiate
hercurrentlease

w
ith

C
looney

C
.

W
ould

have
no

effecton
Francis’currentlease

D
. C

ould
notbe

com
pleted

until allofthe
tenants’ currentleases

w
ith

S
ally

U
pton

w
ere renegotiated

w
ith

C
looney.

  24.
A m

an
is interested

in
purchasing

an
apartm

entbuilding.
Ithas

9
four-

bedroom
units,w

hich
rentfor $425

perm
onth,16

three-bedroom
units,w

hich 
rentfor$400

perm
onth,and

18
tw

o-bedroom
units,w

hich
rentfor$375

per
m

onth.
A

ssum
ing

thatthere is
no

vacancy
factor,w

hatis the
annualgross 

incom
e

ofthe
property.

A. $116,975
B. $178,200
C

. $203,700
D

. $206,400
  25.

Trade
fixtures are

I.
A

perm
anentpartofthe

building
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II.
O

w
ned

by
the

ow
nerofthe

realestate
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  26.

A
petstore

has
a

percentage
lease

ata
rate

of2.5
percentofgross

m
onthly 

sales. Firstquarter sales
w

ere January,$9,215;February
$6,744;M

arch,
$9,761.

The
totalrentthe

tenantpaid
forthe

first3
m

onths
w

as
A. $425
B. $597
C

. $643
D

. $754
  27.

R
outine

m
aintenance

includes
A. Pool cleaning
B. R

eplacing
defective

H
VA

C
 in

leasing
office

C
. Em

ergency
repairofstorm

drain
in

parking
lot

D
. Installing

additionalexterior lights
  28.

N
o

notice
is necessary

in
O

regon
to

term
inate

A.
Tenancy

atw
ill

B.
Tenancy

from
year-to-year

C
. Tenancy

from
m

onth-to-m
onth

D
. Tenancy

atsufferance
  29.

N
on-licensed

em
ployees

ofa
property

m
anagerm

ay
I.

C
ollectrents

from
 tenants

II.
N

egotiate
property

m
anagem

entagreem
ents

w
ith

ow
ners

III. N
egotiate

rentalagreem
ents

w
ith

tenants
IV

.
Show

properties
to

prospective
tenants

A. Ionly
B. IV

only
C

. IIand
IIIonly

D
. I,IIIand

IV
only

  30.
W

hich
ofthe

follow
ing

statem
ents

concerning
clients’ trustaccounts

if false?
A.

The
receiptm

ustbe
recorded

on
the

appropriate
ow

ner’s ledger account
and

appropriate
tenant’s ledger account

B.
The

depositm
ustbe

m
ade

w
ithin

three
banking

days
afterthe

date
of
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receiptofthe
funds

included
in

the
deposit.

C
. The

depositm
ustbe

accom
panied

by
a

bank
depositreceiptidentifying

each
paym

entoffunds
included

in
the

deposit
D

. The
depositm

ay
be

m
ade

into
an

interest-bearing
accountw

ithoutthe
prior

w
ritten

authorization
ofthe

ow
nerofthe

property
m

anaged.
  31.

Property
m

anagem
entagreem

ents
m

ay
be

negotiated
and

signed
by

a
I.

R
ealestate

property
m

anager
II.

R
ealestate

broker
III. N

on-licensed
em

ployee
ofa

realestate
broker

A. Ionly
B. Iand

IIonly 
C

. IIand
IIIonly 

D
. I,IIand

III
  32.

Protected
classes

under the
FairH

ousing
A

ctinclude
allofthe

follow
ing

except
A

. C
olor

B. N
ationalorigin

C
. R

eligion
D

. Students
  33.

W
ho

ofthe
follow

ing
is

required
by

O
regon

law
to

have
a

realestate
license?

A. A
college

studentreceiving
free

rentw
hile

acting
as residentm

anagerof
the

fourplex
he

lives in
B

. A
son

selling
his m

other’s
property

underrecorded
pow

erofattorney
C

. A
w

om
an

w
ho

receives a
finders’fee

for soliciting
buyers forhersister,

w
ho

is licensed
D

. A
property

ow
ner selling

his investm
entproperty

  34.
A

brokeror property
m

anagerengaged
in

property
m

anagem
entforothers

for
a

fee
in

O
regon

m
ust

I.
M

aintain
an

ow
ner’s ledger accountforeach

property
m

anagem
ent

agreem
ent

II.
Keep

records
for six

years afterthe
date

on
w

hich
the

property 
m

anagem
entagreem

entexpired
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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 35.

A
property

m
anagerm

ustopen
and

m
aintain

atleastone
clients’ trustaccount

A. U
nless

each
m

onth
the

ow
ner instructs the

property
m

anager to
deposit all

collected
funds

directly into
the

ow
ner’s

personalbank
account

B. E
xceptifthe

ow
ner instructs the

property
m

anager in w
riting

to
depositall

collected
funds into

the
ow

ner’s
personalbank

account
C

. For the
depositoffunds received

on
behalf ofow

ners ofproperty
m

anaged
under property

m
anagem

entagreem
ents

D
. U

nless
allfunds

collected
foran

ow
ner by

the
residentm

anagerofa
rental

property
are im

m
ediately

deposited
into

the
personalbank

accountofthe
residentm

anager
  36.

Pam
ilia

O
pland

is an
active

realestate
property

m
anager in

O
regon

and
m

ust
therefore

m
aintain

records ofallherprofessionalrealestate
activity for a 

period
of

A. O
ne

year
B. S

ix
years

C
. Eightyears

D
. Eleven

years
  37.

A licensee
can

be
guilty

ofm
isrepresentation

by
I.

D
irect acts

or statem
ents

II.
A

cts
ofom

ission,such
as

failure
to

disclose
vital inform

ation
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  38.

Insurance
carriers w

illoften
send

an
inspector to

the
property

to
assess

the
property

condition
in

order to
determ

ine
A.

The
risk or exposure

for a
claim

to
the

carrier based
upon

the
property’s

condition
B. Ifthe

leastexpensive
appliances

are installed
w

hen
replacem

entis needed
C

. Ifthe
property

has
curtains

orblinds
and

vinylor carpeting.
  39.

An
entry

in
an

ow
ner’s ledger form

anagem
entfees

w
ithdraw

n
by

the
property

m
anagerm

ustinclude,am
ong

otherthings,
I.

The
check

num
ber

II.
The

date
ofthe

w
ithdraw

al
A. Ionly
B. IIonly



9 
 

C
. B

oth
Iand

II
D

. N
either InorII

  40.
W

hen
is a property

m
anagerperm

itted
to

have
only

one
trustaccounteven

if
the

property
m

anagerreceives
tenantsecurity

deposits?
A

. N
ever

B. O
nly

ifapproved
by

the
ow

ner
C

. O
nly

ifapproved
by

the
bank

  41.
An

ow
ner’s ledgerm

ustinclude
allofthe

follow
ing

except
A. O

w
ner’s security

depositnum
ber

B. O
w

ner’s
nam

e
C

. Identifying
code

  42.
An

O
w

ner’s
property

gives
him

a
gross incom

e
of$1,625

perm
onth.

H
is

m
onthly

expenses
average

$507
perm

onth.
W

hatis his
netincom

e
peryear

on
the

property?
A. $6,084
B. $8,711
C

. $13,416
D

. $19,500
  43.

A realestate
property

m
anager’s license

enables
its holderto

I.
C

ollectrents
from

an
ow

ner’s
tenants

II.
N

egotiate
a

lease-option
on

the
ow

ner’s rentalunit
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  44.

A
tenant’s ledger accountm

ustbe
I.

M
aintained

only
ifthe

tenanthas a
w

ritten
rentalagreem

ent
II.

Identified
by

the
address ofthe

rentalunitor the
applicable

unitnum
ber or 

designation
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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 45.

A
property

m
anager should

be
aw

are ofthe
‘break-even’pointofany

building
she

m
anages.

The
break-even

pointis
A.

The
occupancy

levelatw
hich

gross incom
e

for a
property

equals totalfixed
and

variable
operating

costs
B.

W
here

totalprofitequals totalexpenses
C

.
W

here
rental incom

e
equals thatobtainable

from
sim

ilarbuildings
D

. The
occupancy

levelatw
hich

gross incom
e

for a
property

equals the
debt

service
ofthe

property
  46.

Property
m

anagers are
responsible

for
I.

Protecting
the

condition
ofrealestate

II
M

axim
izing

incom
e

from
realproperty 

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  47.

A
properly

drafted
property m

anagem
entagreem

entshould
contain

w
hich

of
the

follow
ing?

I.
N

am
es

ofow
nerand

m
anager

II.
R

equirem
entthatthe

m
anager provide

periodic reports
to

the
ow

ner
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  48.

W
hich

ofthe
follow

ing
is N

O
T

a
com

m
on

characteristic ofm
anagem

ent
agreem

ents?
A. N

am
es

ofparties to
the

agreem
ent

B. P
rovision

form
onthly

reports
C

. Specification
ofm

anagem
entfees

D
. Long-term

contractperiod
  49.

A
property

m
anager,acting

as
an

agent,
I.

O
w

es care,loyalty,obedience,accounting,and
notice

to
the

principal
II

M
ustm

aintain
the

ow
ner’s

funds in
a

bank
clients’ trustaccount

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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  50.

W
hich

ofthe
follow

ing
are covered

by
the

O
regon

R
esidentialLandlord and

TenantAct?
A.

Tenants
renting

a
farm

property
prim

arily
for agricultural purposes

B. Participants
in

a
tim

e
share

exchange
C

. R
esidentialm

anagers ofapartm
entbuildings,w

hen
tenancy

is partofthe
com

pensation
D

. Students
renting

off-cam
pus

housing
instead

ofliving
in

a
dorm

itory
or a 

sorority
house

  51.
A

tenantofa
rented

hom
e

in
O

regon
has

the
rightto

I.
A

habitable,livable
unit

II.
Q

uietenjoym
entofthe

rented
hom

e
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  52.

U
nder O

regon’s R
esidentialLandlord

and
TenantAct,a

tenantis
entitled

to
I.

Term
inate

a
m

onth-to-m
onth

rentalagreem
entw

ith
a

30-day
w

ritten
notice 

II.
H

ave
a

w
ritten

accounting
forthe

use
ofthe

security
deposit and

a
return

of
any

unused
deposit w

ithin
31

days
after term

ination
ofthe

tenancy
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  53.

The
term

“essentialservices”, under the
O

regon
R

esidentialLandlord
and

TenantAct,is defined
so

as
to

include,am
ong

other things
A

. C
urtains

B
.

W
ater and

electricity 
C

. Television
antenna

D
. Allofthe

above
  54.

U
nder the

O
regon

R
esidentialLandlord

and
TenantAct,a

tenantm
ay

recover
dam

ages
ifthe

landlord
I.

Tires
to

enforce
provisions in

the
rentalagreem

entshe
knew

w
ere

prohibited
by

state
law

II.
Know

ingly
failed

to
provide

essential services
III. Failed

to
disclose

to
the

tenantthatthe
tenantw

ould
be

required
to

pay
for
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electricity,w
hich

benefited
othertenants

A. Ionly
B

.
IIIonly

C
. IIand

IIIonly
D

. I,IIand
III

  55.
Itis a

responsibility
oflandlords,according

to
the

O
regon

R
esidentialLandlord 

and
TenantAct,to

provide
I.

Adequate
storm

doors and
storm

w
indow

s
II.

Adequate
trash

and
garbage

receptacles
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  56.

Security
deposits include

m
onies

paid
by

a
tenantfor a

I.
C

onditionally
refundable

deposit
II.

C
reditcheck

fee
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  57.

According
to

the
O

regon
R

esidentialLandlord
and

TenantAct,a
landlord

m
ay

adoptrules
concerning

a
tenant’s use

and
occupancy

ofthe
prem

ises.
The

landlord’s rules
are

enforceable
only

if,am
ong

other things
I.

The
rules

apply
to

alltenants
in

the
prem

ises in
a

fairm
anner

II.
The

tenanthas
notice

ofthe
rules

atthe
tim

e
the

rentalagreem
entis 

signed
orw

hen
the

rules
are

adopted
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  58.

G
ross leases

are
m

ostoften
used

w
ith

A. Apartm
ents 

B
. R

etailspace
C

. O
ffice

space
D

. Industrial space
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 59.

A lease
thatrequires

the
landlord

to
pay

operating
expenses

ofthe
property

is 
called

a
A. netlease
B

G
ross lease

C
.

G
raduated

lease
D

. Percentage
lease

  60.
A

percentage
lease

is
calculated

on
a

percentage
of

A
.

The
gross sales

B
.

The
gross profit

C
. The

netm
onthly

incom
e

D
. N

one
ofthe

above
  61.

An
exam

ple
oflong-term

capitalim
provem

entincludes
allofthe

follow
ing

except
A. R

eplacem
entofthe

trash
com

pactor
B. R

eplacem
entofthe

playground
equipm

ent
C

. R
eplacem

entofthe
carpetin

a
vacantapartm

ent
D

. R
epainting

the
exterior ofthe

buildings
  62.

W
hen

realestate
under lease

is sold,the
lease

A.
Term

inates
autom

atically
B. Is

binding
on

the
new

ow
ners

C
. M

ustbe
renew

ed
D

. Is
voidable

  63.
The

repairoffire
dam

age
to

an
office

building
is an

exam
ple

ofa
A. R

egularly
recurring

cost
B

.
Periodic cost

C
. R

ecurring
variable

cost
D

. N
onrecurring

variable
cost

  64.
In

property
m

anagem
ent,an

operating
budget

A. E
stablishes

the
m

axim
um

am
ountofexpenditures

a
property

m
anager can 

m
ake

B. Is
the

year-end
sum

m
ary

ofoperating
costs

for a
building

C
. is a

projection
ofanticipated

costs
forthe

annualoperation
ofa

building
D

. Establishes
a

rental incom
e

fora
year
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 65.

W
hen

a
property

m
anager low

ers an
insurance

prem
ium

by
increasing

the
deductible,the

property
m

anager is m
aking

an
effort to

A
. A

void
risk

B. R
etain

partofthe
risk

C
. C

ontrolthe
risk

D
. Identify

the
risk

  66.
The

w
ages

paid
to

the
em

ployees
hired

to
m

aintain
and

clean
a

building
are 

an
exam

ple
of

A. R
egularly

recurring
cost

B
. Periodic cost

C
. R

ecurring
variable

cost
D

. nonrecurring
variable

cost
  67.

W
hich

ofthe
follow

ing
are covered

by
the

O
regon

R
esidentialLandlord and

TenantAct?
A

Fraternity
house

m
em

bers
B.N

ursing
hom

e
patients

C
. H

oteltenants
on

a
m

onth-to-m
onth

contract
D

. C
ollege

dorm
itory

residents
  68.

U
nder the

O
regon

R
esidentialLandlord

and
TenantAct,a

tenantis entitled
to 

A.
Term

inate
a

m
onth-to-m

onth
rentalagreem

entafter30-days
w

ritten
notice 

B. H
ave

a
w

ritten
accounting

for the
use

ofher security
depositand

a
return

of
any

depositbalance
w

ithin
31

days
afterm

oving
C

. E
lectrical lighting

D
. Allofthe

above
  69.

Property
m

anagers m
ustreconcile

theirclients’ trustaccounts
atleastonce

each
A.

W
eek

B
. M

onth
C

. Six
m

onths
D

. Year
  70.

O
regon

R
esidentialLandlord

and
TenantActrequires

the
landlord

to
provide 

tenants
w

hich
ofthe

follow
ing

services?
I.

G
arbage

receptacles
II.

E
lectrical lighting

III.
Locks

and
keys

to
entrance

doors
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A. IIonly
B. Iand

IIonly 
C

. IIand
IIIonly 

D
. I,IIand

III
  71.

The
absence

ofw
hich

ofthe
follow

ing
w

ould
render a

property
uninhabitable

under the
definition

in
the

O
regon

R
esidentialLandlord

and
TenantAct?
I

H
otand

cold
running

w
ater

II.
C

onnection
to

a
sew

age
disposal system

III.
Adequate

heating
facility

A. Ionly
B. IIonly
C

. IIand
IIIonly

D
. I,IIand

III
  72.

U
nless

otherw
ise

agreed,the
landlord

is required
to

give
a

tenant24
hours’

notice
to

I.
Show

the
property

to
a

prospective
purchaser

II.
Enterthe

property
to

m
ake

non-em
ergency

repairs
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  73.

Ifa
tenanthas

an
essential service

repaired
and

deducts
the

costfrom
the

rent
the

tenantm
ay

also
A.

Term
inate

the
tenancy

w
ith

ten
days’ w

ritten
notice

to
the

landlord
B.

Term
inate

the
tenancy

w
ith

fourteen
days’ w

ritten
notice

to
the

landlord
C

. recover dam
ages

from
 the

landlord
D

. D
o

none
ofthe

above
  74.

W
hich

ofthe
follow

ing
statem

ents
aboutrentalagreem

ents
entered

into
in

O
regon

is true?
I.

An
agreem

entm
ay

state
thata

tenantw
aives

his rights
to

the
conditionally

refundable
security deposit

II.
Ifan

agreem
entis

for a
term

less
than

one
m

onth,the
rentis payable

atthe
beginning

ofthe
term

A. Ionly
B. IIonly
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C
. B

oth
Iand

II
D

. N
either InorII

  75.
According

to
the

O
regon

R
esidentialLandlord

and
TenantAct,a

landlord
m

ay
I.

Increase
rents

atany
tim

e
w

ith
30

days w
ritten

notice
ifthe

tenancy
is a 

m
onth-to-m

onth
II.

C
laim

the
conditionally

refundable
security

deposit w
hen

a
tenantfails

to
renta

m
inim

um
num

berofm
onths in

a
m

onth-to-m
onth

tenancy
A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  76.

The
O

regon
Adm

inistrative
R

ules
require

an
“identifying

code” be
assigned

to
each
A. Apartm

entunit
B

. S
ite

em
ployee

C
. O

ffice
em

ployee
D

. M
anagem

entagreem
ent

  77.
W

ith
reference

to
the

function
ofa

property
m

anager,w
hich

ofthe
follow

ing
is 

the
responsibility

ofa
property

m
anager?

A. O
btain

the
bestpossible

return
on

the
ow

ner’s investm
ent

B. P
reserve

the
ow

ner’s investm
ent

C
. P

rovide
financial records and

accounts
D

. Allofthe
above

  78.
An

on-site
residentm

anagerw
ho

is a
non-licensed

em
ployee

ofa
property 

m
anagerm

ay
I.

D
epositfunds

into
the

clients’ trustaccounton
behalfofthe

property
m

anager
II.

N
egotiate

and
sign

property
m

anagem
entagreem

ents
w

ith
the

ow
ner

III.
Sign

rentalagreem
ents

w
ith

tenants
A. IIIonly
B. 

Iand
IIonly 

C
.  I and

IIonly 
D

. I,IIand
III

  79.
Federal law

requires landlords to
disclose

know
n

inform
ation

on
lead

based
paintand

lead
based

painthazards before leases
or sales

take
effecton
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housing
thatw

as
builtbefore

w
hatyear?

A.
1978

B.
1976

C
.

1980
D

.
1964

 80.
Ifa

space
in

a
w

arehouse
rents

for$.60
persquare

footperyear, the
m

onthly 
rentfora

space
30

by
50

feetw
ould

be
A. $60
B. $75
C

. $350
D

. $925
  81.

A m
an ow

ned
a

36
unitapartm

entbuilding
and

had
16

unfurnished
one-

bedroom
apartm

ents
for $250

perm
onth;11

unfurnished
tw

o-bedroom
apartm

ents
for $350

perm
onth;and

nine
furnished

one-bedroom
apartm

ents 
rented

for$325
perm

onth.
A

ssum
ing

no
vacancies,the

gross rentalannual
incom

e
forthe

36
units

w
ould

be
A

.
$121,200

B. $129,300
C

. $135,300
D

. $143,700
  82.

A
property

m
anager leases

office
space

w
ith

dim
ensions

of30
feetby

40
feet

for $7.25
per square

footperyear.  The
rentperm

onth
is

A.
$1,200

B.
$507.50

C
.

$8,700
D

.
$725

 83.
Trustaccountrecords

m
ustbe

m
aintained

for
A. O

ne
year

B.
Three

years
C

. S
ix

years
D

. Ten
years

84.
The

O
regon

A
dm

inistrative
R

ules
require

a
property

m
anager to

I.
A

ccountforallchecks,including
voided

checks,used
to

disburse
funds

from
her clients’ trustaccount
II.

Ifsufficientfunds
are

available,w
ithdraw

earned
m

anagem
entfees

from
appropriate

clients’ trustaccountatleastonce
a

m
onth.
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A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  85.

A
property

m
anagerm

usthave
a

w
ritten

property
m

anagem
entagreem

ent
w

ith
an

ow
nerofa

property
A. O

nly
ifthe

property
m

anagerw
illbe

m
anaging

five
orm

ore
dw

elling
units 

for the
ow

ner
B. In

every
case

C
. O

nly
ifthe

property
contains

residentialdw
elling

units
D

. O
nly

ifthe
ow

nerdem
ands

a
w

ritten
agreem

ent
  86.

An
agreem

entfor the
m

anagem
entofproperty

m
ust

A. Include
a

legaldescription
ofthe

m
anaged

property
B. Specify

the
m

anagem
entfee

C
. Include

the
property

ow
ner’s

business
orresidence

address
D

. D
isclose

the
nam

e
and

address
ofthe

financial institution
w

here the
property

m
anagerw

illm
aintain

a
clients’trustaccount.

  87.
A

property
m

anagerm
ay

authorize
an

on-site
residentm

anagerto
I.

Sign
rentalagreem

ents
II.

N
egotiate

property
m

anagem
entagreem

ents
w

ith
the

ow
ner

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
88.

U
nder the

O
regon

A
dm

inistrative
R

ules,a
tenant’s rentalagreem

ent,am
ong

otherthings,m
ustinclude

allofthe
follow

ing
except

A.
The

address
ofthe

property
being

rented
B.

The
property

m
anager’s

telephone
num

ber
C

. The
address

ofthe
property

m
anager

D
. The

rent
89.

A
property

m
anager is responsible

to
keep

w
hich

ofthe
follow

ing
records?

I.
Voided

checks
II.

Tenant’s rentalagreem
ents

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
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 90.

U
nder O

regon
Adm

inistrative
R

ules,the
original, executed

property 
m

anagem
entagreem

entm
ustbe

filed
and

m
aintained

by
the

property 
m

anager
A. Forthree

years after the
date

on
w

hich
the

agreem
entexpired

B. Forfive
years after the

date
on

w
hich

the
agreem

entexpired
C

. For six
years afterthe

date
on

w
hich

the
agreem

entexpired
D

. U
ntilthe

agreem
entexpires

  91.
Susan,a

property
m

anager,has
been

m
anaging

M
artha’s properties

for
several years.

A
ccording

to
O

regon
Adm

inistrative
R

ules,w
hatm

ustSusan
do

ifshe
now

w
ants

to
use

her ow
n

independentlandscaping
business

to
w

ork
on

M
artha’s properties?

A. A
ccording

to
the

rules,S
usan

m
ay

notuse
her ow

n
com

pany
to

do
any

w
ork on

M
artha’s properties

B. Susan
does

notneed
to

do
anything

in
order to

use
herow

n
com

pany
as

long
as

she
can

prove
she

is the
low

bidder
C

. Susan
m

ustinform
M

artha
ofher plans

and
obtain

M
artha’s authorization

D
. Susan

needs
to

notify
M

artha
ofSusana’s

intention
only

ifSusan
has a

m
ajority

interest in
the

business
  92.

R
eceipts

prepared
by

a
property

m
anagerm

ustinclude,am
ong

other things, 
allofthe

follow
ing

except:
A.

The
reason

forpaym
entofthe

funds
B. D

ate
ofreceipt

C
. The

nam
e

ofthe
person

w
ho

received
the

funds
and

prepared
the

receipt
D

. The
nam

e
ofthe

banking
institution

in
w

hich
the

funds
w

illbe
deposited

  93.
A

property
m

anagerm
ay

transferfunds
betw

een
tw

o
orm

ore
ledger accounts 

m
aintained

for the
sam

e
ow

ner
A. O

nly w
ith

priorw
ritten

approvalofthe
ow

ner
B. P

rovided
the

property
m

anager has
notified

the
O

regon
R

eal E
state

Agency
C

. As long
as

the
transfers are

recorded
D

. U
nderno

circum
stances

  94.
In

establishing
a

client’s
trust account,a

property
m

anagerm
ustdo

allofthe
follow

ing
except

A. Be
an

authorized
signer on

the
account

B. C
ontrol the

receipts
and

disbursem
ents

on
the

account
C

. Include
any

residentm
anagerform

anaged
property

as
an

authorized
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signer on
the

accountfor the
property

D
. U

se
pre-num

bered
checks

for the
account

  95.
U

pon
receiptfrom

 a
tenantoffunds

as
a

security
deposit,the

property 
m

anagerm
ustdo

allofthe
follow

ing
except

A. R
ecord

the
receiptand

im
m

ediately
deposit the

funds
to

the
ow

ner’s
personalbank

account
B. Postthe

tenant’s ledgerw
ith

an
entry

forreceiptofthe
depositfunds

C
. Include

in
the

ledger the
designation

ofthe
funds

as
a

security
deposit

D
. Prepare a

legible
w

ritten
receiptfor the

tenant,ifthe
funds

are in
the

form
 

ofcash.
  96.

According
to

the
law

ofagency,a
realestate

property
m

anager ow
es

her client
the

duty
of

I.
O

ffering
legaladvice

II.
C

onform
ing

w
ith

herclient’s instructions
III.

Exercising
reasonable

care
A. Iand

IIonly 
B

. Iand
IIIonly 

C
. IIand

IIIonly 
D

. I,IIand
III

  97.
A

property
m

anager can
be

guilty
ofm

isrepresentation
by

I
D

irectacts
or statem

ents
II.

A
cts

ofom
ission,such

as
failure

to
disclose

vital inform
ation

A. Ionly
B. IIonly
C

. B
oth

Iand
II

D
. N

either InorII
  98.

The
property

m
anagershould

recom
m

end
thatthe

landlord
buy

allofthe
follow

ing
types

ofinsurance
except

A. Flood
insurance

ifthe
property

is in
a

flood
zone

B
. A

llrisk insurance
C

. R
enter’s insurance

D
. Fire

insurance
99.

According
to

the
O

regon
Adm

inistrative
R

ules,a
“banking” day

is
A. Any

day
the

bank is
open

B.
A

day
the

m
anagerdeposits the

rental incom
e

in
the

bank
C

. Any
day

the
bank

is
open,notincluding

Saturday,Sunday,or any
legal
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holiday.
D

. The
nextbusiness

day
afterreceiptofm

oney
atthe

site
level.

  100.
A credit report is

a
history

ofhow
a

person
pays

his or her bills. A
s

related
to 

a
creditreport,w

hich
ofthe

follow
ing

is N
O

T correct:
A. A

creditreportis available
for anyone

to
see

w
ithoutperm

ission
from

the
person

w
ho

the
credit reportbelongs

to.
B. A

creditreportis used
by

landlords to
determ

ine
w

hetherornotthe
applicantforthe

rentalunitow
es a

debtto a
previous landlord

C
. A

creditreportis used
by

landlords
to

determ
ine

ifthe
applicantfor the

rentalunithas
been

financially
responsible

in
the

past
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