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World Languages SAC 
Outcome Assessment for Cultural Awareness 

 

Assessment Overview: 

To assess the learning outcome of cultural awareness, the World Languages SAC chose to have 
second year Japanese students in one Japanese 202 class and one Japanese 203 class read two 
Japanese language articles about Japan’s Valentine’s Day. These articles were written in Japan 
come from authentic online sources.  After reading, students completed a questionnaire in 
English on the content of these articles.  -This questionnaire was assessed by the instructor using 
a specially designed rubric to measure students’ levels of cultural awareness. -In World 
Languages, cultural awareness is an integral part of effective communication in another language 
and reading comprehension activities are used to assess cultural awareness in many of our 
courses across languages.  -The materials were created and selected by the instructor to 
incorporate tasks appropriate to the course level.   

Rubric Design: 

Because World Language students are performing skills in a foreign language, we were not able 
to use the college-designed rubrics for outcomes assessment, as they assess student performance 
in their native language of English.  -To meet our unique needs, we designed our own rubric to 
assess cultural awareness used by students communicating in a second language.  -It focuses on 
students’ over all cultural awareness, taking into account factual knowledge, intercultural skills, 
understanding of values and perspectives, and personal engagement. 

The complete rubric is attached as Appendix 1; however the following is a sample descriptor of 
Level 4 level of attainment: 

Evaluates the relationships of individuals and cultures to the history of events and ideas.  -Uses 
more than one appropriate technique for exploring assumptions and expressing viewpoints.  
Formulates a theory of how ethical systems, worldviews, assumptions, and the theories about the 
self, and historical, cultural, economic, and social contexts impact individual and cultural 
relationships.  –Evaluates different forms of creative and artistic expression and connects 
personal responses to broader contexts.  -Modifies biased behaviors, practices and language. 

Activity Design: 

Students completed the cultural awareness activity individually with the instructor present.  This 
assessment was carried out by 17 202 students in Winter 2010, and 15 203 students in Spring 
2011.  -A total of 32 students were assessed.  -Students had one hour in which to read two 
articles in Japanese and answer comprehension questions in English using the questionnaire.  
The topic of the readings was chosen because though students are familiar with Valentine’s Day 
in the US, they may not have been familiar with how the holiday is celebrated in Japan or its 



WL SAC Cultural Awareness assessment  Page 2 of 6 
 

history in Japanese culture before studying Japanese at PCC.  -Though Valentine’s Day in both 
countries shares common features such as the holiday’s date and the giving of gifts, factors 
significant to Japanese culture such as reciprocity, obligation, and gender roles are vital parts of 
this cultural practice.  The instructions and questionnaire were both in English rather than the 
target language because the activity was designed to assess cultural awareness through reading 
comprehension in the target language.  -Because the readings selected were intended for a native 
Japanese audience, students were not expected to be able to understand the readings in their 
entirety, rather, they were asked to skim the readings for important details and incorporate their 
knowledge of Japanese culture gained in their study of Japanese in order to complete the 
questionnaire.   

Given the authenticity level of the material selected for the assessment, it is worthwhile to note 
that students' cultural awareness ability would likely be lower on a task that was above their level.  
Our discipline follows national guidelines for communicative proficiency (ACTFL), which 
include 10 levels, each more progressively difficult to attain than the previous level.  Along with 
Arabic, Cantonese, Mandarin and Korean, Japanese language is placed at the highest difficulty 
level or category IV according to the official ACTFL OPI rating.  Data from several higher 
institutions also indicate that in category IV languages, by the end of Second year, students most 
frequently are found to score in the range of Intermediate Low to Intermediate Mid within the 
framework of Superior, Advanced, Intermediate and Novice.    

Results:  

The assessment showed that in this sample of 32 students, 17 students in Japanese 202 and 15 
students in Japanese 203, most students are holistically functioning at level 3 in cultural 
awareness tasks either appropriate to their level and slightly higher in the context of materials.  
Because the Japanese 202 assessment was carried out at the end of the course and the Japanese 
203 assessment was carried out at the beginning of the course, the decision was made to consider 
the results of these two assessments together.  The breakdown of scores is as follows, and a 
detailed account of scores is attached in Appendix 2. 

Table 1: Overall score for Cultural Awareness core outcome 

level 1 6% of students 
level 2 22% 
level 3 69% 
level 4 3% 
 

To determine any more specific need for improvement within our results, we tallied scores for 
each of the four sub-categories which comprise overall cultural awareness.  Within these 
subcategories, factual knowledge and intercultural skills were the areas needing the most 
improvement.   
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Table 2: scores for sub-category of factual knowledge within the overall outcome of Cultural 
Awareness 
level 1 0% of students 
level 2 63% 
level 3 15% 
level 4 22% 
 
Table 3: scores for sub-category of intercultural skills within the overall outcome of Cultural 
Awareness 
level 1 7% of students 
level 2 31% 
level 3 28% 
level 4 19% 
 
Table 4: scores for sub-category of understanding values and perspectives within the overall 
outcome of Cultural Awareness 
level 1 22% of students 
level 2 19%  
level 3 56% 
level 4 3% 
 
Table 5: scores for sub-category of personal engagement within the overall outcomes of 
Cultural Awareness 
level 1 34% of students 
level 2 22% 
level 3 41% 
level 4 3% 
 
As a sampling of World Languages courses, these results indicate that our students are acquiring 
skills of cultural awareness with moderate success.  Though this assessment shows need for 
improvement in all categories, the areas with the greatest need were factual knowledge and 
intercultural skills. Students demonstrated stronger abilities in the areas of understanding values 
and perspectives and personal engagement.   

Based on these results and upon close examination of student answers to our questionnaire, our 
greatest concern is that though many students exhibited familiarity with important Japanese 
cultural values such as politeness, obligation, and reciprocity, most overlooked the crucial role 
that gender plays in Valentine’s Day in Japan.  Specifically, the societal expectations placed on 
Japanese women in terms of how they participate in this holiday.  These gendered expectations 
are a fundamental reason that this particular model of the Valentine's Day custom functions in 
Japanese culture.   

Since we have found that we cannot convey all levels of culture in our language classes in 
immersion, we allow ourselves in harder languages such as Japanese to take it up these issues in 
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English in culture courses.  However, not all of our students are able to take these culture courses, 
thus a portion of our students may be missing vital information about Japanese culture.  Our 
challenge going forward is finding ways to improve our student’s understanding of Japanese 
culture in our Japanese language classes while teaching in an immersion setting. 
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APPENDIX 1: rubric used for assessment 

 

 

 1 
(Description and 

identification) 

2 
(Comparison/ 

contrast) 

3 
(Analysis) 

 

4 
(Evaluation and 

reflection) 
Factual knowledge - Describe the 

cultural 
perspectives, values 
and assumptions of 
another culture 
 
- Describe the 
relationship of 
individuals and/or 
cultures to the 
history of events 
and/or ideas 

- Compare and 
contrast cultural 
values, assumptions 
and  perspectives of 
one’s own culture 
with another 
 
- List examples of 
culturally biased 
behavior, practices 
and language 
 
 

Analyze how 
individuals in two 
or more cultural 
groups have been 
impacted by 
historical, cultural 
or economic events 

Evaluate the 
relationships of 
individuals and 
cultures to the 
history of events 
and ideas 

Intercultural skills Give an example of 
one’s own cultural 
behavior, practices 
or language 

Demonstrate an 
appropriate 
technique for 
exploring 
assumptions and 
expressing 
viewpoints 

Analyze the 
relationships of 
individuals  and 
cultures to the 
specific context of 
events and ideas 

Use more than one 
appropriate 
technique for 
exploring 
assumptions and 
expressing 
viewpoints 

Understanding 
values and 
perspectives 

Demonstrate a 
method or 
technique for 
exploring the 
assumptions, 
perspectives and 
values of a cultural 
group 

Compare and 
contrast one’s own 
cultural 
assumptions, 
perspectives and 
values with those of 
others 

Describe the effects 
of prejudice on 
different groups 

Formulate a theory 
of how various 
ethical systems, 
worldviews,  
assumptions and 
theories about the 
self, and historical, 
cultural, economic  
and social context 
impact individual 
and cultural 
relationships 

Personal 
engagement 

Identify one’s own 
cultural 
perspective, values 
and assumptions 

Assess cultural 
perspectives 
different from one’s 
own 

Support one’s own 
cultural assumption 
and explain those of 
others 

- Evaluate different 
forms of creative 
and artistic 
expression, 
connecting personal 
responses to 
broader contexts 
 
- Modify biased 
behavior, practices 
and language 
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APPENDIX 2: complete table of assessment results 

 1 2 3 4 
Factual knowledge 0% (0 students) 62% (20 students) 15% (5 students) 22% (7 students) 
Intercultural skills 22% (7 students) 31% (10 students) 28% (9 students) 19% (6 students) 

Understanding 
values and 

perspectives 

22% (7 students) 19% (6 students) 56% (18 students) 3% (1 student) 

Personal 
engagement 

34% (11 students) 22% (7 students) 41% (11 students) 3% (1 student) 

OVERALL 6% 22% 69% 3% 
  


