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General Education Outcomes & Criteria 

 Draft Statements
 

 
The Joint Boards Articulation Commission (JBAC) is working to improve the transferability of lower division General 
Education throughout the state through a collaboratively-developed framework that is based on commonly agreed-upon 
learning outcomes and course criteria. Not only would this model improve the transferability of coursework among 
community colleges and universities, it could strengthen the statewide commitment to General Education without 
compromising the uniqueness of individual institutions’ General Education curricula. Both faculty and students would 
benefit from such a framework. By adhering to general principles rather than a rigid template, faculty would have the 
freedom to design General Education courses that take advantage of their individual expertise and that reflect 
significant new insights. Students would benefit from faculty innovation in the classroom, while retaining assurance of 
the transferability of their coursework. 

The focus of initial efforts has been the development of broad outcomes and criteria statements based on the 6 areas of 
general education included in Oregon’s transferable degrees (AA/OT and AS/OT–Business) and Transfer Module (the 
OTM).  

 The outcomes statements are intended to be broad, and to describe the habits of mind, skills, or insight that 
we want students to acquire as a result of taking courses in a particular area.  

 The criteria statements are also broad and aim to identify the characteristics of courses within a general 
disciplinary area that we think have the best chance of producing the desired outcomes for students.   

Faculty from Oregon community colleges, public universities and private colleges and universities came together in 
February and again in April 2006 to write drafts, and we are now inviting input from all faculty, as well as from anyone 
else who is interested in General Education.  

Potential for the Future  
Although the impetus for this initiative was a legislative directive (Senate Bill 342, which became law in Spring, 2005), 
the practical effect of that prompt is greater faculty input into the General Education we offer to transfer students. We 
now have an opportunity for direct communication among faculty from different institutions that is new and powerful. 
We think it is the key to sustained educational quality at the college and university level.  

Next Steps 
CAMPUS DISCUSSIONS ON GENERAL EDUCATION OUTCOMES AND CRITERIA 
We are requesting community colleges and OUS institutions to arrange consultative discussions with their faculty on the 
draft General Education outcomes and criteria statements.  The purpose is to provide local campus feedback on these 
statements for JBAC's consideration. If you wish, questions related to the AAOT may also be addressed and suggestions 
forwarded to JBAC.   
 
Thank you very much for your continued interest and participation in these conversations. 
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Writing 
 
Outcomes 

As a result of taking General Education Writing courses, a student should be able to read actively, think 
critically, and write purposefully, capably, and ethically for a variety of audiences; use appropriate 
reasoning and artful communication to address complex issues in the service of learning, discovery, 
reflection, justice, and self expression. 

 
Criteria 

These criteria include some that explicitly address the classroom environment of the college-level 
writing course. Since writing in college develops intellectual as well as technical skills, students should 
engage the discourse community of the college, a place where writing emerges from inquiry and 
contributes to the further discussion of ideas. Learning to write in college involves addressing an 
audience of inquiring minds. 
A course in Writing should: 

1. Emphasize college-level readings that challenge students and invite them to think through 
complex ideas.  

2. Create a classroom environment that fosters respectful free exchange of ideas.  
3. Use guided discussion for students to consider and respond to the ideas of others.  
4. Develop the ability to respond in writing to ideas generated by reading and discussion.  
5. Require a significant and substantial amount of formal and informal writing.  
6. Emphasize writing as a process which contributes to complete, polished texts.  
7. Encourage the discovery and use of forms and conventions appropriate to audience needs and 

rhetorical situations.  
8. Encourage self-reflection and analysis of own work.  
9. Provide opportunities to offer and respond to comments and critiques on written drafts.  
10. Develop skills of editing and revision to craft clear and effective writing.  
11. Teach organization, reasoning, style, and conventions in relation to students’ purposes and in 

response to their writing.  
12. Engage appropriate technologies in the service of writing and learning.  

 
Please respond to the following questions: 

1. Does this outcome statement, in general, describe what students know and do as a result of 
successfully completing your distribution/skill requirement for the AAOT? 

2. Are these outcome statements compatible with general education outcomes/expectations of 
students who successfully complete your two-year degrees? 

3. When you look at these outcome statements together, what, if anything, is missing?  What 
else should a successful graduate know and be able to do related to general education? 

4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Speech/Oral Communication 
 
Outcomes 

As a result of taking General Education Speech/Oral Communication courses, a student should be able 
to engage in ethical communication processes that allow people to accomplish goals, respond to the 
needs of diverse audiences and contexts, and build and manage personal and community relationships. 

 
Criteria 

A course in Oral Communication should provide: 
1. Instruction in fundamental communication theories. 
2. Instruction and practice of appropriate oral communication techniques. 
3. Instruction and practice in the listening process -- including comprehending, interpreting, and 

critically evaluating communication. 
4. Instruction and practice in adapting communication for the listener and communication 

contexts. 
5. Instruction in the responsibilities of ethical communicators. 
6. Instruction in the value and consequences of effective communication. 

 
Please respond to the following questions: 

1. Does this outcome statement, in general, describe what students know and do as a result of 
successfully completing your distribution/skill requirement for the AAOT? 

2. Are these outcome statements compatible with general education outcomes/expectations of 
students who successfully complete your two-year degrees? 

3. When you look at these outcome statements together, what, if anything, is missing?  What 
else should a successful graduate know and be able to do related to general education? 

4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Mathematics 
 
Outcomes 

As a result of taking General Education Mathematics courses, a student should be able to use 
mathematics to solve problems. A student should also be able to recognize when mathematics is 
applicable to a scenario, apply appropriate mathematics in its solution, accurately interpret and 
communicate the results. 

 
Criteria 

A collegiate level mathematics course should require students to: 
1. Use the tools of arithmetic and algebra to work with more complex mathematical concepts. 
2. Design and follow a multi-step mathematical process through to a logical conclusion. 
3. Create mathematical models, analyze these models, and, when appropriate, find and interpret 

solutions. 
4. Choose from a variety of mathematical tools to determine the best method of analysis. 
5. Analyze and communicate both problems and solutions in ways that are useful to others. 
6. Use mathematical terminology and notation appropriately and correctly. 

 
Please respond to the following questions: 

1. Does this outcome statement, in general, describe what students know and do as a result of 
successfully completing your distribution/skill requirement for the AAOT? 

2. Are these outcome statements compatible with general education outcomes/expectations of 
students who successfully complete your two-year degrees? 

3. When you look at these outcome statements together, what, if anything, is missing?  What 
else should a successful graduate know and be able to do related to general education? 

4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Arts & Letters 
 
Outcomes 

As a result of taking General Education Arts and Letters courses, a student should be able to: 
 Interpret and engage in the Arts and Letters, making use of the creative process to enrich the 

quality of life. 
 Critically analyze personal values and ethics within the stream of human experience and 

expression to engage more fully in local and global issues. 
'Arts and Letters' refers to works of art, whether written, crafted or designed, and performed, and 
documents of particular poignancy and significance in statement or design. 

 
Criteria 

A course in Arts & Letters should: 
1. Provide grounding in theory THAT informs application and practice of the discipline. 
2. Elicit analytical and critical responses to historical and/or cultural artifacts, including 

literature, music, visual and performing arts. 
3. Actively explore conventions and techniques of significant forms of human expression. 
4. Place the discipline in historical and cultural context, and demonstrate its relationship with 

other areas. 
 

Each course should also do at least one of the following:  
 5a.   Foster creative individual expression with analysis, synthesis, and critical evaluation, or 

5b.   Compare/contrast attitudes and values of specific eras or world cultures, or 
5c.   Introduce and apply established ethical traditions as a tool for resolving ethical dilemmas. 

 
Please respond to the following questions: 

1. Does this outcome statement, in general, describe what students know and do as a result of 
successfully completing your distribution/skill requirement for the AAOT? 

2. Are these outcome statements compatible with general education outcomes/expectations of 
students who successfully complete your two-year degrees? 

3. When you look at these outcome statements together, what, if anything, is missing?  What 
else should a successful graduate know and be able to do related to general education? 

4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Social Science 
 
Outcomes 

As a result of taking General Education Social Science courses, a student should be able to: 
1.  Apply analytical skills to historical and contemporary social phenomena so as to explain, 

evaluate, and predict human behavior 
2.   Apply knowledge and experience critically so as to realize an informed sense of self, family, 

community, and the diverse social world in which we live. 
 
Criteria 

A course in Social Sciences should be broad in scope. Courses may focus on specialized subjects; 
however, there must be substantial course content locating the subject in the broader context of the 
discipline. Approved courses will provide: 

1. An understanding of the structures and processes of social institutions and individual behavior as 
part of social interaction.  

2. Perspectives on the evolution of theories and concepts utilized in the discipline.  
3. A presentation of basic methods of inquiry in the discipline, including limitations and 

understanding of the distinction between normative and empirical analysis.  
4. Information literacy in the discipline (the ability to critically analyze, synthesize and evaluate 

various forms of information).  
5. Understanding of the diversity of human experience and thought, individually and collectively.  
6. An opportunity for students to apply course knowledge and skills to their personal, social or 

professional lives.  
 
Please respond to the following questions: 

1. Does this outcome statement, in general, describe what students know and do as a result of 
successfully completing your distribution/skill requirement for the AAOT? 

2. Are these outcome statements compatible with general education outcomes/expectations of 
students who successfully complete your two-year degrees? 

3. When you look at these outcome statements together, what, if anything, is missing?  What else 
should a successful graduate know and be able to do related to general education? 

4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Science, Computer Science, Math 
 
Outcomes 

As a result of taking General Education Science, Computer Science, Math courses, a student should be able to: 
1.  Use scientific modes of inquiry, individually and collaboratively, to critically evaluate diverse ideas, solve 

problems, and make evidence-based decisions for self, family, community and the world. 
2.  Gather, comprehend, and communicate scientific and technical information to generate new ideas, 

solutions, models and further questions confidently, creatively, and joyfully. 
 
Criteria 

A course in Science/Computer Science/Math should:  
1. Require students to apply scientific/mathematical knowledge and skills, and reason from evidence to 

solve problems.  
2. Demonstrate interrelationships or connections with other subject areas.  
3. Examine the fundamental concepts and theories in physical and biological sciences, mathematics, and/or 

computer science.  
4. Engage students in gathering, reading, comprehending, and communicating scientific and/or technical 

information.  
5. Use scientific, mathematical, or computer science approaches to develop critical, analytical thinking that 

includes synthesis, evaluation and creative insight.  
6. Develop understanding of mathematical reasoning and/or the process of science through collaborative, 

hands-on, real-life, and/or laboratory applications.  
7. Science courses shall provide scientific tools to evaluate the interactions of science with society and 

environment.  
8. Science courses shall examine the development, limitations, and value of scientific methods, models and 

theories.  
9. Laboratory courses in the biological or physical sciences shall provide examples of how scientific theories 

develop through confrontation of theory with experiment or observation.  
10. Courses in computer science shall engage students in the design of algorithms and their translation into 

computer programs that solve problems related to science or other areas of human endeavor.  
 

(These criteria are designed to mesh with the current Associate of Arts/Oregon Transfer Degree, which requires a 
minimum of fifteen credits in Science/Math/Computer Science including three laboratory courses of at least 
twelve credits in the biological or physical sciences.) 

 
 

Please respond to the following questions: 
1. Does this outcome statement, in general, describe what students know and do as a result of 

successfully completing your distribution/skill requirement for the AAOT? 
2. Are these outcome statements compatible with general education outcomes/expectations of 

students who successfully complete your two-year degrees? 
3. When you look at these outcome statements together, what, if anything, is missing?  What else 

should a successful graduate know and be able to do related to general education? 
4. Do these criteria for course selection meet the intent of the outcomes? 
5. How would you suggest making the AAOT a more successful transfer tool? 
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Writing draft outcomes and criteria developed by: 
Pauline Beard   English   Pacific University 
Lynda Bennett   Writing   Blue Mountain Community College 
Fred Bennett   Writing   Tillamook Bay Community College 
Julie Brown   Writing   Clatsop Community College 
Vicki Tolar Burton   Intensive Writing   Oregon State University 
John Gage   English   University of Oregon 
Carol Harding   Humanities/English   Western Oregon University 
Greg Jacob   English   Portland State University 
Nancy Knowles   Writing  Eastern Oregon University 
James Nystrom   Writing   Mt. Hood Community College 
Eva Payne   Writing   Chemeketa Community College 
Laura Young   University   Colloquium Southern Oregon University 

 
 
 

Speech/Oral Communications draft outcomes and criteria developed by: 
Don Asay   Speech/Writing   Treasure Valley Community College 
Jon Bouknight   Speech   Central Oregon Community College 
Kevin Brown   Communication   Oregon Institute of Technology 
April Curtis   Oral Communication  Eastern Oregon University 
John Griffith   Physics   Linn‐Benton Community College 
Bernadette Kapocias   Speech   Southwestern Oregon CC 
Alena Ruggerio   Communication   Southern Oregon University 
Jeff Sweeney   Communication   Marylhurst University 
Nancy Wendt   Speech   Oregon State University 
Doris Werkman   Speech   Portland Community College 

 
 
 

Mathematics draft outcomes and criteria developed by: 
Mariah Beck   Math   Umpqua Community College 
Janet Brougher   Math   Rogue Community College 
Ben Cornelius   Math   Oregon Institute of Technology 
Tom Dick   Math   Oregon State University 
Phyllis Leonard   Math   Chemeketa Community College 
Neal Ninteman   Math   George Fox University 
Jeanette Palmiter   Math   Portland State University 
Julie Rowland   Math   Concordia University 
Hal Sadofsky   Math   University of Oregon 
Linda Samek   Math & Education   Corban College 
Michael Ward   Math   Western Oregon University 
Renae Weber   Math   Treasure Valley Community College 
Jim Whittaker   Math   Blue Mountain Community College 
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Arts & Letters draft outcomes and criteria developed by: 
Susan Agre‐Kippenhan Art   Portland State University 
Barbara Altmann   Romance   Languages University of Oregon 
Nia Bauer   Arts & Letters   Umpqua Community College 
Nora Brodnicki   Arts & Letters   Clackamas Community College 
Liz Charman   Art   Portland State University 
Simeon Dreyfuss   Liberal Arts   Marylhurst University 
Fredna Grimland   Music   Southern Oregon University 
Gerd Horten   History   Concordia University 
Robert Rodger   Arts & Letters   Klamath Community College 
Florence Sage   Arts & Letters   Clatsop Community College 
Diane Tarter   Creative Arts   Western Oregon University 
Verne Underwood   Arts & Letters   Rogue Community College 
Donald Wolfe   Arts & Letters   Eastern Oregon University 
 
 
 
Social Science draft outcomes and criteria developed by: 
 
Deborah Baumgold   Political Science   University of Oregon 
Michael Bollenbaugh   Arts & Sciences   Northwest Christian College 
Sheila Broderick   Social Science   Lane Community College 
Tom Carroll   Social Science   Central Oregon Community College 
Stephanie Cram   Social Science   Mt. Hood Community College 
Darci Dance   Psychology   Linn‐Benton Community College 
Jeff Dense   Political Science   Eastern Oregon University 
Leo Dubray   Humanities & Social Sciences   Oregon Institute of Technology 
Dan Rubenson   Economics   Southern Oregon University 
Patty Scott   Social Science   Southwestern Oregon CC 
Richard White    Urban Studies & Planning Portland State University 

 
 
 

Science draft outcomes and criteria developed by: 
Linda Anderson   Computer Science   Clackamas Community College 
Bill Becker   Science Ed Ctr   Portland State University 
Kendra Cawley   Biological Science   Portland Community College 
Lonnie Guralnick   Natural Sciences   Western Oregon University 
Robert Kovacich   Chemistry   Columbia Gorge Community College 
Scott MacDonald   Zoology   Oregon Coast Community College 
Catherine Otto   Science/Computing   Oregon Institute of Technology 
Don Powers   Biology   George Fox University 
Cynthia Prentice‐Craver   Life Science   Chemeketa Community College 
Molly Shor   Computer Science   Oregon State University 
Davison Soper   Physics   University of Oregon 
Sarah Ulerick   Environmental Science  Lane Community College 
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