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Portland Community College is an Affirmative Action, Equal Employment Opportunity Institution. If you have a disability that requires academic adjustments and services, please contact Disability Services as soon as possible for information regarding eligibility and 

deadlines to receive services. Some accommodations require several weeks to put into place. Call 971-722-4341 or TTY 971-722-4877. 

Computer Technology Support Specialist

Career Technical Pathway
This career pathway leads to entry-level work in a call center environment 

providing technical support over the phone or as a member of the team 

providing in-person technical support for an organization. 

Educational Options
Our adviser will work with you as you pursue one of the following two 

Option 1

These courses can be completed in 6 months and put students on a path 

to the variety of certificate and Associate degree options in Computer 

Information Systems. 

Option 2
Classes are designed to prepare students with prior computer support work 

-

These courses can be completed in 4–6 months and make students with 

passion for the field of information technology (IT).

in the field of IT.

resource as you pursue your goals.

short-term educational and employment goals.

Cost

in Term 1, ongoing job search assistance, tuition, fees and books. 

For the most up-to-date costs, visit www.pcc.edu/cp.

Prerequisites

helpful. 

Microsoft Office suite of products is required. 

-

ing that meets the writing, reading and math prerequisites. 

contact person listed below to discuss your enrollment options. 

 Steps to Admission
1. Visit www.pcc.edu/cp for the most current details on this pathway.

2. Apply for admission to PCC.

 SE Center   971-722-6277

4. Complete the PCC online student orientation.

Contact

For more information visit www.pcc.edu/cp
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