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A Note from the Director 
 
Dear Students,  
Welcome to Portland Community College and to the 
Office of International Education! PCC hosts 584 full 
time and 105 part time international students from 89 
countries around the world. As of this year, 362 new 
full time and 64 part time international students have 
joined our international community. 
Portland Community College is committed to 
internationalization as reflected in the myriad of 
services provided to our community of international 
students, the outstanding academic programs, and the 
hundreds of opportunities for you to grow and learn, 
from our vibrant International Education Office to 
our diverse student organizations. 
You and the many international students that form 
our international community are contributing to make 
PCC into the global learning institution that it has 
become. Your culture and life experiences are 
transforming our campus; in turn, you have the 
opportunity to deepen your own understanding by 
becoming a full participant in every aspect of life 
here at PCC. At PCC you will find a campus 
environment that values your culture and your native 
language. 
At the Office of International Education, we are 
committed to helping you to make your entire college 
experience a success. We invite you to explore our 
website and learn more about our social and 
educational programs and services. You will find out 
that we do much more than regulatory and visa 
issues; in fact, our academic advising services and 
our programming can provide you with the support 
that you need to achieve academic and personal 
success. 
We invite you to visit us often, let us know how we 
can help you, and find the support that you need to 
make your time here productive and fun. 
We hope that you will allow us to make the Office of 
International Education your 
home away from home. 
Again, welcome and we wish 
you the best! 
 
Jean D'Arc Kakusu Campbell 
Interim Program Director 
International Education  



International Student Profile: Andrey Burkovskiy  

Affordable tuition.  It 
attracts many local 
students and is also a 
prime factor 
influencing PCC’s 
international students 
such as Andrey 
Burkovskiy.   
 
Andrey came to PCC in 
2007 from Kyrgyz 
Republic.  This is one 
of the former Soviet 
union Republics and is 

a tiny country.  He’d been studying English for 
about 15 years.  Leaving home was difficult.  He 
misses his wife , his house, and “cheap organic 
food.”  However, after just a few minutes talking 
with Andrey you can tell he makes friends fast and 
quickly became a leader at PCC as the Cascade 
Campus International Student Activities Assistant.   
 
Most days, you can find Andrey in the Cascade 
multimedia lab.  He describes it as “a really cool 
place with lots of cutting-edge equipment.” He also 
likes the trees, architecture, and the fish pond at 
Rock Creek.   
 
Of all the places in the world, Andrey tells me he 
thinks it would be really cool to live on an island in 
the Columbia River.  Not just any island, but one 

you see while driving in 
the gorge.  It is a little 
island with a house on it 
and is only accessible by 
boat.  Andrey speculates 
the view would be 
spectacular.   
 
When not in class, the 
multimedia lab, or helping with the international 
student activities, he likes to walk around the river 
and downtown Portland.      As with most of our 
international students, Andrey gets around my 
TriMet.  He loves it.  “Where else can you see so 
many characters in one place?” he asks. 
 
You can really get Andrey talking about movies 
and music.  I asked him to recommend some bands 
from his home country.  The type of music he 
most likes, electronic styles like “break beat and 
drum ‘n bass”, aren’t very popular in the Kyrgyz 
Republic.  Andrey recommends a couple of bands 
from Russia.  “Occam’s Razor’s rhythm section is 
amazing.”  He has also dubbed 
“Tequilajazzz” (yes, the three z-s are correct) as 
the best alternative band in Russia.  A quick 
google search leads you to sound clips of both. 
 
While American food has not impressed Andrey, 
he does like American films.  His favorites?  
“Seven,” “Matrix,” and “Mirror Mask.”  “Mirror 
Mask” is his favorite because the screenplay was 
written by one of his favorite authors, Neil 
Gailman. 
 
Andrey has finished his certificate here at PCC.  
He is now launching into a much deserved 
vacation period before he heads to Toronto, 
Canada, where he has been granted permanent 
resident status.  Andrey is really looking forward 
to living in another big city, and, best of all, 
having his wife join him there on the day after his 
birthday.  What a wonderful gift. 

Spring 2009 



Art Beat 2009—International Events Spring 2009 

The Office of International Education is proud to co-sponsor  
two international Art Beat Events.  Check them out! 

Isaac Vazquez-Garcia with PCC staff, 
Collette Keele in Oaxaca. 

Master Weaver from Oaxaca, Mexico 
Internationally-known weaver Isaac Vasquez 
Garcia from Teotitlan del valle in Oaxaca 
presents his weaving process from spinning 
the wool and natural color dying to designing 
with traditional Zapotec motifs and weaving 
carpets and tapestries.  Vasquez Garcia’s 
work is influenced by Mexican painter 
Rufino Tamayo, with whom he worked for 
over twenty years.  The slide lecture will be 
in Spanish with English interpretation.  
 

During Art Beat Week, May 11-15 
SE Thurs., 4-5 in Mt. Tabor Hall 130 

CA Tuesday 3:30-4:30 Jackson Hall 107 
RC Tuesday 10-11 am RC 9 Event Center 

SY Thurs. 10-11 Little Theatre  

Al-Andalus Music Ensemble 
Hailed as “a new musical language that unites the East and West,” Al-
Andalus draws from a rich array of root sources—Arabic, African, 
Castilian and Jazz—to create a refreshing blend of contemporary, 
contemplative music that will touch your heart and soul!   
Depending on the formation, Al-Andalus may be likened to a World 
Chamber Music Ensemble, small Jazz-Combo or danceable 
WorldBeat Group.  At its core are Tarik and Julia Banzi, multi-
instrumentalists who perform primarily on the oud (plucked, fretless 
lute) and flamenco guitar, while switching to other instruments in the 
same performance—to ney (reed flute), kamanja (Western violine), 
darbuka (goblet shaped drum), Andalusian tar (small tambourine) and 
bendir (frame drum).  The ensemble is augmented with additions of 
piano, trumpet, violin, flamenco/andalusian dance, percussion and 
vocals. 

Sylvania on Wed. May 13 from 12-1 in the PAC courtyard  



International Students and Culture Shock Spring 2009 

The Office of International Education serves a unique population of students who come to the United States on 
F-1 student visas.  International students create a mix of cultures, which makes for an exciting and energetic 
environment here at Portland Community College.  The decision to study in a foreign country is a major one 
and adjusting to a new culture and education system presents many challenges to international students. 
One specific challenge is culture shock.   
 
What is culture shock? 
Culture shock isn’t a clinical term or medical condition.  It’s simply a common way to describe the confusing 
and nervous feelings a person may have after leaving a familiar culture to live in a new and different culture.  
It’s natural to have difficulty adjusting to a new culture.  People from other cultures may have grown up with 
values and beliefs that differ. 
To understand culture shock, it helps to understand what culture is.  It is known that genes determine a big part 
of how you look and act.  What must be remembered is that your environment- your surroundings- has a big 
effect on your behavior as well.  Your environment isn’t just the air you breathe and the food you eat; a part of 
your environment is culture.    
Culture is made up of the common things that members of a community learn from family, friends, media, lit-
erature, etc.  These are the things that influence how you act and communicate.  We often do not realize that 
we are learning these behaviors because they become second nature to us.  For instance, the way you shake 
hands, when you eat your meals each day, the things you find funny, or how you view religion. 
The differences between cultures can make it very difficult to adjust.  International students may encounter 
unfamiliar clothes, weather, and food.  They may struggle to do things in their new surroundings that were 
easy back home.  Dealing with differences can be unsettling; those feelings are part of adjusting to a new cul-
ture and the good news is: Culture shock is temporary. 
 
How does culture shock feel? 
Not everyone will experience culture shock the same way.  In some situations, students are excited, they think 
of the move as a new adventure.  Some people stay this way.  But difficulties adjusting often do not show up 
right away.  In some people, the excitement gives way to frustration as time goes on.  There are common feel-
ings associated with culture shock: loneliness, anxiety, feeling left out or misunderstood, trouble concentrating, 
depression, and developing a simplistic view of the new culture.  The feelings listed are complex and some 
students may be tempted to isolate themselves. 
International Student Advisors encourage international students to stay calm, observe and learn, and keep 
things in perspective.  Eventually students find that the difficulties pass. 
 
How can international students begin to feel comfortable? 
Learn the language- It’s a good idea to become comfortable with the language as soon as you can.  Not being 
able to understand what people are saying is almost as frustrating as not knowing how to make people under-
stand what you are saying.  Use lots of resources, like ESOL tutoring, to help practice.  Whatever method you 
choose, practice is really important.  Even if you are familiar with the new language spoken around you, 
chances are you do not know a lot of the slang- casual speech that doesn’t make it into translation dictionaries.  
School is a great place to practice and observe.  Watch and learn from the people around you, see how the stu-
dents interact with teachers and each other. 
Find help if you need it- You can do a lot to help yourself adjust to a new culture.  But do not forget that you 
are not alone.  There are people who can help: 

· Family & friends- Keep in touch, write letters, email and if your family is OK with it, make 
an occasional phone call.  Stay up to date on things happening at home.  Keep pictures 

(Continued on page 5) 



International Students and Culture Shock Spring 2009 

around to remind you of home. 
·  Counselors- Try talking to counselors. They’ve been trained to help all students deal with a 

wide variety of concerns.  Although, every counselor may not have personal experience 
with culture shock, they do have experience with helping people deal with rough times. 

· New friends- Making friends who aren’t new to the culture may help you understand the 
culture better and have someone to talk to when you’re feeling down. 

· The Office of International Education- OIE staff has initial contact with international stu-
dents through admissions, new student orientation, group advising sessions, workshops, and 
immigration advising throughout their educational career at PCC.  There are several Office 
of International Education activities that are held each term, where students can find each 
other, share experiences, cheer each other up, and introduce each other to their new friends. 

 

What can staff and faculty at PCC do to help international students? 
Pay attention to all aspects of communication- Language shapes our perception of reality; it is shaped by un-
derlying cultural values that are both verbal: idioms, grammar, words and non-verbal: physical space between 
speakers, gestures, touching, etc.  It is not just how a person speaks that tells us how they feel and react.  All 
verbal messages are accompanied by many different kinds of non-verbal signals.  Body movements carry as 
much and often more meaning and information than the words being spoken. 
When explaining an idea, try to use general references. For example, if you are describing the fascination of 
fashion trends and comparing it to the phenomenon of Big Foot, it would be helpful to explain what Big Foot 
implies in our culture. 
Ask and answer questions- One cannot assume that we always know what is going on, or that we always un-
derstand a particular communication.  It may be helpful to provide an explanation, re-phrase a question, check 
the meaning of something, or repeat what you have said in order to be clearly understood. 
Try to empathize- Try to put yourself in the other person’s place, and look at the situation from his or her per-
spective. 
 
What should you remember about culture shock? 
Culture shock is temporary.  It’s important to be yourself.  International students will have their own pace of 
adjusting.  Everyone goes through changes in their life, and it may seem that you are going through more 
changes than the average person- but as long as you hold on to what’s important to you and find a good combi-
nation between new and old, you’ll be fine.  
 

 

Submitted by: Deanna Pulliams- International Student Advisor 
(Adapted from Teen Health, by Richard S. Kingsley, MD & J. Oni Dakhari, PsyD, 2006) 
(Adapted from Information for International Students, by Autumn A. Bastian, 2006) 

(Continued from page 4) 



PCC employees are given the opportunity to apply for funding to expand their international perspectives.  PCC is com-
mitted to this program as method to help our faculty and staff create a global perspective both within the classroom and 
through students services.  These efforts help broaden PCC’s ability to internationalize education for all of its students.   

Summer Institute for Intercultural Communication Spring 2009 

The Summer Institute for Intercultural Communication (SIIC) has a 
thirty-three year history of providing world-class intercultural 
training. Over that time SIIC has become a creative community of 
intercultural scholars and practitioners from many cultures that meet 
each year to renew their energies and enhance their skills. 
 
The learning experience at SIIC is characterized by its intensity, its 
relevance to the professional development of the participants, its 
balanced emphasis on knowledge and skills, and the respectful and 
supportive atmosphere in which it takes place. A vital aspect of SIIC 
is the interactive learning environment it maintains. Discussions 
extend over long mealtimes and the social receptions scheduled 
every night. Notably, workshop leaders reside on campus and are 
available at meals and evenings for informal talks with participants. 
 
SIIC is designed for professionals in diverse, interculturally related 
fields ranging from business to study abroad, from healthcare to 
international student advising. It takes place in Portland, Oregon 
each July. 

Past PCC Participants Say... 
Rebecca Robinson  
“The engaging workshop I attended on Facilitating Intercultural Discovery encompassed numerous interesting 
and fun activities adaptable to my teaching environments. Participating in and then using some form of the ac-
tivities helps me challenge the underlying assumption that "we tend to teach like we learn." The conscious ef-
fort to seek difference and learn how to use it in my teaching has added some greater interest for me, and hope-
fully some spice for the students.” 
 
Dan Davidson  
“It was a great experience for me. We learned a lot about how to interact from people from other cultures, how 
their mannerisms may be different, how what is polite for our culture may seem rude in others. It was a truly 
important experience for anyone working in an environment like PCC, with so many students from all across 
the world. I recommend it to all PCC staff, especially those who work directly with students.” 

For more information about the institute and to complete an application for PCC funding to attend the Summer 
2009 Institute, please visit: http://www.pcc.edu/about/international/staff-development/summer-institute/  



Dollar Value Economic Contribution of International  Students  

Bits and Pieces Spring 2009 

Steps to Becoming an International Student at PCC 
International Students go through a slightly different admissions process.   To become an international 
student at PCC, students: 

1. Submit an PCC International Student Application (international student 
application form, application fee, official academic transcripts, and evidence of 
financial resources).  PCC does not require the TOEFL test for admission, 
unlike many other schools. 
2. The PCC Office of International Education reviews the application. 
3. If approved, the OIE issues the I-20 document. 
4. Student receives the I-20, pays the SEVIS** fee, and applies for the visa 
through the US Embassy. 
5. If approved by the US Embassy, the student receives the visa and makes 
arrangements to come to the US. 
6. All PCC International Students are required to attend a three-day orientation 
before classes begin. 
 
**SEVIS is a database used by the Department of Homeland Security to 

collect, track, and monitor information regarding those who enter the United States on F, M, or J visas. 

Each year, NAFSA (the leading professional organization for International Education) compiles a report called 
“The Economic Benefits of International Education to the United States”.  Here are some statistics from 2007-
2008: 
· Foreign students and their dependents contributed approximately $15.54 bil-

lion to the US economy. 
· Foreign students and their dependents had a net contribution of approximately  

$158,782,000 to Oregon’s economy. 
· PCC’s Foreign Students contributed approximately $13,006,000 to the econ-

omy.  This puts our students fourth in the state (behind, PSU, UO, and OSU) 
for economic contribution! 

Internationalization Web Site 
Have you heard?  The Internationalization Initiative has a website.  Check it out: http://
www.pcc.edu/resources/academic/internationalization/ This is a great site for keeping up 
to date on what is happening with the Internationalization Initiative meetings, events, and 
resources.    



Study Abroad 

 For More Information  
Study Abroad Office: Rock Creek Campus, Building 3, Room 223 
Program Coordinator: Roxanne Pilkington 
Telephone Number: (503) 614-7151     Email: studyabroad@pcc.edu   
Program Assistant: Holly Frolick 

Information Meetings 
If you are interested in PCC study abroad programs please plan to attend one of the following general information sessions, 
where the highlights of each program will be discussed. If you already know about the program you are interested in and do 
not wish to attend a meeting, contact our office to schedule a more in-depth one-on-one advising session on the program of 
your interest. 

· Tuesday, January 20, 2009, PCC Rock Creek Campus, Building 2/ Room 259- 2:00pm-3:00pm 

· Wednesday, January 21, 2009, PCC Cascade Campus, Library Building / Room 212- 12:00pm-1:00pm 

· Thursday, January 22, 2009, PCC Sylvania Campus, Library Building / Room 112- 12:00pm-1:00pm 

· Tuesday, February 10, 2009, PCC Southeast Center Campus, Mt. Tabor Building/ Room 138- 12:00pm-1:00pm 

· Thursday, February 12, 2009, PCC Rock Creek Campus, Building 5/ Room 136- 12:00pm-1:00pm 

· Monday, March 2, 2009, PCC Sylvania Campus, Library Building / Room 112- 2:00pm-3:00pm 
· Wednesday, March 4, 2009, PCC Cascade Campus, Terrell Hall Building/ Room 112- 2:00pm-3:00pm 

Program Offerings: 

 Fall/Winter  
Florence, Italy, One Academic Term (fall) 
Oaxaca, Mexico, Eight Week Program (winter) 

 Spring/Summer 
Barcelona, Spain, One Academic Term (spring) 
Paris, France, One Academic Term (spring) 
Alajuela, Costa Rica, One Month Program (summer) 
Guanajuato, Mexico Program, 2 Weeks (summer) 

 New Programs  
Japanese Exchange with Kanda University (Length/ Implementation date still TBD) 

 For program specific 
information please visit our 
website at www.pcc.edu/
studyabroad. **All programs 
repeat at the same time each 
year and information is 
updated as soon as it is 
available. 

Greetings from the Study Abroad Office!  

The Office of International Education newsletter will introduce you 
to PCC study abroad opportunities and help you to start thinking on 
how you may be able to infuse an international experience, by 
studying in a foreign country, into your current academic plans at our 
college. We welcome PCC faculty and international students to 
become involved in the program as well; promoting international 
study, exchange, living and travel in the classroom! 

Spring 2009 



The Office of International Education (OIE) at Portland Community College (PCC) serves as the primary administrative office for 
international initiatives on campus.  We strive to further the College’s goal of preparing students to succeed in an increasingly 
interdependent world.  The OIE supports international student recruitment and admissions, international student services, PCC 
faculty and staff development abroad program opportunities, study abroad, and other curricular and co-curricular international 
activities. 

International Student Activities— Open to all students, faculty, and staff! 
 

April 
Friday, 24: Coffee Hour At SY 1:30 p.m. to 3:30 p.m. Room TBA 
 
May 
Saturday, 2: Cinco De Mayo Downtown Portland 12 to 4 p.m. Details TBA 
Saturday, 16 Movie Day Evergreen Parkway Cinemas 12 to 4 p.m. Details TBA 
Monday, 25: Memorial Day No Classes 
Saturday, 3: Oregon Zoo Trip 11 a.m. to 2 p.m 
 
June 
June 7-13: Finals Week 
Friday, 12: Commencement Ceremony Memorial Coliseum 7 p.m. to 10 p.m. 
 

Contact Marcio Lemos for more information: mlemos@pcc.edu, 503-617-7117 

International Students: Activities and Important Spring 2009 
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At PCC, tutoring is designed to give you individualized attention to succeed in your courses and beyond. Tutors will 
connect with you where you are and help you make your way to the goal of academic success. 
Benefits 
· Reinforces your learning 
· Help when you need it 
· Support for in class learning 
· Encourages intercultural communication 
· Increases your sense of community 
· Helps you become successful and stay in school 
What is tutoring? 
· Helps to clarify concepts learned in class 
· Answers basic questions to help you problem-solve your assignments 
· Reinforces your learning in the classroom 
Why get tutoring? 
· Build your confidence 
· Interact with diverse members of the PCC community 
· Learn about other campus resources 
 
To learn more about help at your campus visit: http://www.pcc.edu/resources/tutoring/  


