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Despite the current global economic crisis thatdlightly reduced the
overall number of international students studyimghie United States, thig
fall the Office of International Education welcom&@l new international
students— making this group the largest and mwstsk in the history of
international education at PCC. This diversity @oaitive sign that our
new strategy of expanding our recruitment beyondt@dlitional recruit-
ment countries and increasing our foreign partripssiias been a huge
success. We have received 13 students from sefvimaw\ countries, 8
from six Central and South American countries, ahdtudents from our
partner institutions in Europe, China and the MédHEhst.

In the last two years, PCC international studenvlément has grown from
341 full time students during Fall term 2007 frétdifferent countries to more than 600 full tintedents for
Fall term 2009 from 86 different countries.

The Office of International Education continued&committed to the development program that suppoLC’s
faculty and staff to create a global perspectivilh athin the classroom and throughout studentisesy These
efforts help broaden PCC's ability to internationalthe college and be well equipped to serve gistodents in
an increasingly interconnected world.

The Office of International Education has signedlts® new Memorandums of Understanding with sevstitin
tions in China, two in South Korea, one in Japahtaro in Europe. We believe that this new partnigrstill ex-
tend our abilities to connect with the world angh@xd new opportunities for our faculty and students
International students and U.S. residents travallmpad benefit from a very experienced, dedicate®rse, and
student oriented staff who has an average of nlaesyexperience in international affairs and regesleven
different countries and four continents and are ablspeak at least sixteen different languageke@ively Of-
fice of International Education staff has traveteanore than thirty countries around the world.

In addition to assisting international and localdgnts with their initial adjustment to PCC or igreinstitutions,
the Office of International Education staff guidesse students through the immigration and acadprogess,
provides social, cultural and educational prograansl, addresses issues such as personal concdtasglaiffer-
ences, and financial matters.

The Office of International Education is very gfatéo PCC departments: ESOL, the Office of Multtaual Af-
fairs, Women’s Resource Centers and the Academigsid) offices for their collaboration and coopé&at We
are also grateful for the support and encouragewfahe Faculty, Deans and Presidents district-wide

If you need more information or have any questighsase visit our website or stop in and visit oheur offices
at Cascade, Rock Creek, or Sylvania.

We believe we are all partners in making PCC aallabllege.

Note from the Director:

Jean D'Arc Kakusu Campbell
District Program Director , International Education
Portland Community College, Portland, Oregon wwpcc.edu/internationa




Portland Community College’s Office of InternatibEalucation constantly works to maintain our estiied
partnerships, both on and off campus. HoweverQtiiee of International Education is dedicated #muking to
make new connections and partnerships to help $80¢&s international students. Through our intaometl stu-
dents, we make not only an impression in Portlartdatso the world.

“Studying in the United States is an enrichinggHthanging experience. As international studewstheir lives
in a country far from home, they seek out new filgrdook for familiarities and comforts that reagsthem in
times of major transitions and seek out PCC sesilsat will help them adjust to the U.S. culture aducational
system. At PCC, the Office of International Edusat{OIE) strives to meet these needs through &tyaoif ser-
vices. Staff in OIE work to provide a sense of camity for these students and are always open toideas and

initiatives to meet these goals.” -Marie Mahonemgational Student Advi-
sor

Here are some partnership acknowledgements:

International Student Advisor, Magdalena Tolva clates the Interna-
tional new student Orientation every term. Durihig £vent, OIE organizes
and collaborates with the ESOL department and igstenters at PCC.
“Before international students begin their stu@giePCC, they are required
to attend a mandatory 3 day orientation designedttoduce them to PCC
and life in the United States. The Internationak@tation program consist
of a series of information sessions on variouscmpsuch as PCC degree,
services, culture shock, safety, F-1 immigratiogutetions, English place-
ment testing and registration for classes.

This Fall term we had 191 new F-1 internationatiefus enroll at PCC dis

trict-wide and 160 of these students were placdghiglish for Speakers of
Other Languages (ESOL) courses. OIE has been mgdtosely with the ESOL department to ensure ao$mo
transition for these students. Since F-1 inteomati students cannot enter the U.S. more than 28 mtéor to the
first day of classes, it has been especially chgitgy to find open classes once the new studeriteand take
the English placement test.

Through our collaboration with the ESOL departmerd,were able to find ways to accommodate all & im-
ternational students during registration, ensutitey maintain their immigration status.”

-Magdalena Tolva, International Student Advisor

Newsletter created & edited by:
Deanna Pulliams, International Student Advisor
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International Student Advisor, Marie Mahon, hasufed on retention of international students. TharyMarie
Mahon has teamed up with Nerva Pfund, Retentiortigli&t, to conduct ESOL classroom visits. TheseriBute
visits allow outreach to the international and igrant population, advertise PCC services in a pedswsay and
most importantly encourage student to establisbragoing relationship with an academic advisor. “Bvieour-
age ESOL instructors to invest 15 minutes of thiissroom time once per term for these visits, beedelping
students make connections on campus is our goal.”

International student advisors at all campusedvaBia, Rock Creek, Cascade) and the SoutheaseCana par-
ticipating in a retention initiative called CouBengress Notification (CPN). This early alert systgives faculty
an easy and systematic way to communicate witrestisdegarding their progress in class. Internatistudent
advisors are copied on these email so instruciedesit and advisor can work together to help thdesit be suc-
cessful. Also at the Sylvania campus, the Coungelimd Advising office has selected Suellen Rinkaracademic
advisor, to act as liaison between their departraadtOIE. “This relationship will enhance the shgrof infor-
mation and address issues of concern as they ddeumy international students use the services@flbunseling
and Advising office and we welcome partnerships$ wifl help meet the needs of this population. intgional
students are a valuable resource, we strive ttritam and benefit from their presence at PCC.”

-Marie Mahon, International Student Advisor

Even though Portland Community College is a mudtipghmpus institution, PCC'’s international studelos't
need to search very far to find that sense of conityithat they may be longing for, and may missxfriheir
home country. Through campus and local partnersttipsOffice of International Education (OIE) ofex variety
of outlets and support for student s to increas# thvolvement at PCC and within the surroundinginunity.
Through campus connections with the AssociatedeStisdof PCC (ASPCC) and the Multicultural Centee, t
Office of International Education provides yearmdyprogramming that encourages students to makedise of
their college experience. Students are introdtieegining or forming their own campus clubs, [p@Epating in or
planning events, and taking advantage of resowues as, peer-tutoring.
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The Office of International Education’s newest tnional Student Advisor, Tracey Garman, has &dratind
with ASPCC and is acquainted with the value of menghip within the PCC community. Tracey is comeditto
encouraging student leadership. “OIE also reaahés the community, our department focuses on iresokent
and service through volunteering, this also inteatuinternational students to U.S. culture. Ouiadepent also
provides activities specifically tailored to thees of the international student population, stechssistance in
applying for a driver’s license.

Student leadership programs within OIE partnerestislwith peer mentors, those that have been thrtwgPCC
exploration process and offer guidance for newestitgltackling the first-year experience. Whatekerrteed, the
Office of International Education seeks to provétigdents that sense of connection to the campushviso es-
sential to their success and to having an enricbaligge experience.”

-Tracey Garman, International Student Advisor

PCC'’s Office of International Education Coordinator
of Student Activities, Marcio Lemos communicates
regularly with both on and off campus partners.EOI
student activities partners with other PCC depants]
through international activities throughout theryea
connecting international and local students.” Marci
also works closely with government agencies, sisch a
the Social Security Administration and the Oregon
Department of Motor Vehicles (DMV) to facilitategt
issuance of identification cards, driver permitd an
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licenses. “This partnership is extremely imporfantinternational students given the complexityromigration
laws and the specific steps students must takbetiroone of these documents. In addition, OlEati@nship
with the Social Security Administration officestime Portland metro area make getting social sgccaitds much
easier for our students, which is necessary if fimel/a job on campus.”
-Marcio Lemos, Coordinator of Student Activities

Once again, OIE is dedicated to providing suppmibternational students. OIE tries to accompligh by look-
ing for internship opportunities. Admissions SpéstaTracy Hai, has partnered with TriQuint Senmidactor, a
technology leader in high performance RF componfent&ireless communication. “ TriQuint has beere arfi
the most supportive partners for our internatictatlent internship program. They have taken inFelirinterna-
tional students, trained them, respect and edtlcate far beyond our expectations. It has been awsitcessful
partnership and its going strong. Our students battkgrounds in IT are able to learn various aspefcthe com-
puter industry and gain wonderful insight from wiokas interns. Not only has is been a remarkaiidace
learning opportunity, it also has helped strengttheir skills. It is an ongoing program for ourdgmts and part-
nered colleges and universities abroad. We arketthiio have this partnership with TriQuint Semidantor for
the internship program.”

-Tracy Hai, Admissions Specialist
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Study Abroad programs offers unique experiencdmthb local and international students. Portland @oimity
College partners with local colleges, foreign umities and institutes, and program providers toghStudy
Abroad to their students each year. PCC is orseeén community college members belonging to theyan
International Education Consortium. (OIEC). Theentbix schools, within the consortium, consist eh€al Ore-
gon Community College, Linn-Benton Community Coéle@lackamas Community College, Mount Hood Com-
munity College, Chemeketa Community College, anguRoCommunity College. The consortium offers progga
in four countries, which range in duration from ttoeleven weeks. OIEC works together to facilithtese pro-
grams through their individual institutions andrajside the host sites; language institutes (Coisia &d Guana-
juato), biological research sites (Costa Rica), stndy centers provided by the American InstitateForeign
Study (AIFS) in Florence and London.

Long standing partnerships also exist between P@Qle Universitat Pompeu Fabra (UPF), in Barcel&pain
and with the Instituto Cultural Oaxaca in Oaxaca&xio. International Student Advisor and Study Adat@Coor-
dinator, Roxanne Pilkington, understands the b&nefipartnership, especially for Study Abroad stud. “Study
abroad in these countries provide students an tymty to fully immerse themselves in the languagd culture.
PCC has sent several staff to the Institute in Gaxislexico for two-week professional developmeduezience,
which allows staff to bring their knowledge backheir office or classroom. The university progremBarcelona
(UPF), is considered an exchange, where PCC staideaisent each spring and in return UPF sendsstiveients
to study at PCC in the fall. This exchange relaiop is still in place after many years and throtlgkse foreign
partnerships, PCC students are able to engagwitgearange of study abroad opportunities.”

-Roxanne Pilkington, International Student Adviaad Study Abroad Program Coordinator

INTERNATIONAL STUDENT QO & A

The Office of International Education would likegoesent Stefanie Lahmann.
OIE also partners with students and has develdpe&tudent Ambassador Lead-
ership Program, in which students are employedutjitout the academic year as
assistants & leaders for orientation, activitiex] general office support.

Stefanie comes from Hanover, Germany, her goal &atn a Master’s degree in
the U.S and work in the field of education. Stedéanwbrks in the Office of Interna-
tional Education at the Sylvania campus as an taiiem leader and office assis-
tant.

What is your favorite part about working for OIE?
“ My favorite part about the work is to see a studeave with a smile. Also |
discover that each student has a story and it ¢pesse them moving towards

their goals like me.”

What have you learned about yourself working foE®I

“1 have learned that my own experience as annatéwnal student is valuable for new students. haiping oth-
ers students by removing the fear that comes wiitthying abroad. | have also learned patience gty important
to connect with students and make sure they uradatshe information | give to them.”

What do you like about working for the Office oténnational Education?

“1 always say this quote by Albert Einstein, ‘Tingportant thing is not to stop questioning’. Thésai motto | use
for myself and to encourage other internationadletis. | like the work atmosphere because | fe&tamed and it
is wonderful to get experience the diversity ofdgtnts and get to know the different cultures. Arghn be an
exciting place to work with a very fast pace, | always very busy, which is good.”



STUDY ABROAD

If you are interested in PCC study abroad prograiease plan to attend one of the
COSTARICA following general information sessions, where tighlights of each program will be
. : X LONDON
discussed. If you already know about the programafe interested in and do not
wish to attend a meeting, contact our office toesithe a more in-depth one-on-one
advising session on the program of your interest.

By Campus

ITALY :
Sylvania MEXICO

Wednesday, September 16th, 2:00-3:00pm - Sylvaihieaty, Room 204
Tuesday, October 20th, 1:00-2:00pm - Sylvania LijgrRoom 204

Wednesday, November 18th, 1:00-2:00pm - Locatid®:Bidg, Cedar Room
Cascade

SPAIN COSTA RICA
Wednesday, September 16th, 11:00am-12:00pm - Tétad] Room 112

Monday, November 16th, 12:00-1:00pm - Location: TBA

Rock Creek

Thursday, September 17th, 11:00am-12:00pm - Bul&inRoom 136 ITALY

LONDON - Wednesday, October 14th, 2:00-3:00pm - Buildinf&om 136
Tuesday, November 17th, 3:00-4:00pm - Location; TBA

Pre-Departure Orientations

Florence, Italy-August 22, 2009 - 11:00am-1:00pnC@meketa Community
College in Salem SPAIN

Oaxaca, Mexico-December 2009
London, England-February 2010
Barcelona, Spain-March 2010

MEXICO

Staff Profile/Contact:
COSTA RICA

Roxanne Pilkington, International Student Advisor/ LONDON
Study Abroad Program Coordinator
Holly Frohlick, Study Abroad Program Assistant
ITALY
Phone: (503) 614-7152 MEXICO

Email: studyabroad@pcc.edu

SPAIN COSTA RICA



Each term, the Office of International Educatidieis workshops at each PCC campus designed spe-
cially for F-1 international students. Through thegrkshops, students gain a better understandirngle
lege policies/offerings, and rules and regulatipegaining to being an F-1 student. We hope thatare
able to attend these sessions. If you have anytiqoneglease contact the advising office, at thamas you
attend: Sylvania (503) 977-8310, Rock Creek Y®#13-7150, Cascade/ Southeast (503) 978-5616
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INTERNATIONAL

CELEBRATION DINNER
Join us in recognizing International Education Wbgk
honoring the F-1 International students attendiG§ P
with ethnic foods, various performances from local
bands and artists, a fashion show and a raffleinég.

$10 General admission
$5 Students with valid PCC ID
Free to F-1 International studehts

*limited quantity, inquire at an International Edtica Office

Thursday, November 19, 6-9p.m.
Dinner served promptly at 6pm
Rock Creek Event Center—Bldg. 9
17705 N.W. Springville Road, Portland, OR




